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Executive Summary
In December 2002, Catholic Charities USA (CCUSA) engaged the Center for Applied
Research in the Apostolate (CARA) at Georgetown University to assume responsibility for the
CCUSA Annual Survey, which measures the scope and scale of social services provided by local
Catholic Charities agencies across the country. Over the last decade, Catholic Charities agencies
reported serving nearly ten million clients per year across more than twenty different categories
of social services.
This year’s survey measured services provided in calendar year 2012 and received
responses from 139 of the 166 current Catholic Charities member agencies. This year’s survey
shows a slight decrease in unduplicated clients served relative to last year, but also indicates a
greater number of total services provided. In particular, this year agencies reported significant
increases in services that address hunger, such as clients served in soup kitchens, food banks, or
other food services. Additional key findings are presented below, grouped according to major
service categories including: Hunger, Health, Housing, Education, Economic Security, and
Refugee & Immigration.
Characteristics of Catholic Charities Clients
In 2012, Catholic Charities agencies report serving nearly 10 million individuals, the
majority of whom are working age adults. However, the age breakdown of clients varies across
service categories, with some
services reaching primarily
Figure 1. Race of Unduplicated Clients
seniors or children. For
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example, 92 percent of
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Other or
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delivered meals are seniors
American
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Native
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For the first time,
agencies were asked to
identify clients by race and
ethnicity. Catholic Charities clients are as diverse as the overall U.S. population – about 15
percent of clients served are identified as Hispanic/Latino, compared to about 16 percent of the
overall population. About a quarter of clients are African American, compared to about 14
percent in the population overall. And 3 percent of clients are Asian or Pacific Islander,
compared to about 5 percent of the overall population.
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More than four in ten clients are receiving some form of public assistance and more than
half live below the federal poverty line. While the proportion of clients that are receiving public
assistance has remained steady over the last ten years, the proportion living below the federal
poverty line has fluctuated in response to variations in the economy, ranging from under 40 to
almost 60 percent.
Services Provided to Clients

Specific and
At-Risk
Populations
5%
Refugees and
Immigrants
3%
Education
4%

Figure 2. Services Provided to Clients
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In 2012, Catholic Charities member agencies provided services to almost 17 million
clients across all categories of service. Comparing this figure to the 9,285,479 reported
unduplicated clients suggests that many clients received more than one service from Catholic
Charities.
For clarity of presentation, these client services are grouped in the report according to the
seven major service categories shown in Figure 1, above. This executive summary presents key
findings in the areas of hunger, health, housing, family economic security, education, and
refugees and immigrants. By far the largest category is services that address hunger. More than
half of client services were in the category of hunger services. One in ten clients received
services to improve family economic security. Between 3 and 6 percent of clients received
services under the categories of health, education and enrichment, housing, refugees and
immigrants, or specific and at-risk populations.
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Services That Address Hunger
More than 9 million clients
received food services, an increase of 40
percent compared to what was reported
in 2011. Almost six in ten clients
served (57 percent) were adults, one in
three clients served (29 percent) were
children and just under one in six (14
percent) were seniors.
About eight in ten clients (78
percent) received food distribution
services (food banks/pantries or other
food services) and just over two in ten
clients (22 percent) received prepared
food services (soup kitchens, congregate
dining or home delivered meals).

Figure 3. Services That Address Hunger
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Table 1
Food Services: Agencies, Sites, and Clients
Agencies Sites
Clients
Food Distribution Services
Food Banks/Pantries
105
1,670 6,436,434
Other Food Services
53
2,262
604,745
Prepared Food Services
Soup Kitchens
39
132 1,105,443
Congregate Dining
73
756
770,992

Food Banks/
Pantries
71%

Four in five of all
services (78 percent) provided
by Catholic Charities member
agencies to address hunger came
in the form of distributed foods.
Food banks and food pantries
provided 91 percent of these
distributed foods services. A
total of 105 agencies reported
operating 1,670 food banks,
food pantries, or food
cupboards.

A total of 39 agencies reported meals served at 132 soup kitchens. Some 73 agencies
reported meals served at 756 congregate dining sites such as emergency and transitional housing
facilities, senior citizen centers, and summer nutrition programs. Finally, 30 agencies reported
delivering 4,972,244 meals to clients in their homes and 30 agencies reported providing a
summer lunch program at 352 sites in 2012.
Over the last five years, the total number of clients served in food banks and food
pantries more than doubled – an increase of 132 percent between 2007 and 2012. Clients served
in other distributed food programs also increased by 10 percent during this five year period.
In contrast, prepared food services saw a decline in the number of clients served between
2007 and 2012. The number of clients served in congregate dining sites decreased by 54 percent,
those receiving home delivered meals declined by 42 percent, and those served in soup kitchens
declined by 13 percent over the last five years.
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Services That Address Health
Approximately 6 percent of the total client services provided by Catholic Charities
member agencies in 2012 were health-related services. Nearly a million clients (933,444)
received some sort of health-related service from Catholic Charities, over half of those services
in the form of counseling/mental health or addiction services. The number of health-related
services provided in 2012 was nearly identical to the 928, 292 provided in 2011.

Table 2
Services That Address Client Health
Service
Clients
Percent
Behavioral Health Services
485,235
52%
Counseling/Mental Health Services 381,125
Addiction Services
104,110
Other Health-Related Services
315,781
34%
Pregnancy Services
86,358
9%
Prescription Assistance
46,070
5%
Total Health-Related Services
933,444 100%

Agencies provided
counseling and
mental health
services for
381,125 clients in
2012, a decrease
of 8 percent from
2011. They also
report providing
addiction services
to 104,110 clients,
an increase of 22
percent from
2011.

The total number of clients served in other health-related services (315,781) increased by
5 percent from the 246,302 clients reported in 2011.
Catholic Charities member agencies and affiliates also assist many low-income clients in
enrolling for health care benefits. In 2012, these agencies assisted 21,121 adults in their
enrollment in health insurance, an increase of 24 percent from the 17,081 adults enrolled by
Catholic Charities in 2011. In addition to the health insurance enrollment assistance provided to
adults, Catholic Charities reported assisting 22,068 children to enroll in the Children’s Health
Insurance Program (CHIP), Children’s Medicaid, and other health insurance programs for
children.
Pregnancy services represent 9 percent of all clients receiving services in the category of
health services. In 2012, agencies reported 86,358 clients received pregnancy services, an 11
percent decrease from the number of clients served in 2011 (97,445). Agencies reported 41,600
pregnant women, 2,556 birth fathers, and 11,786 intact families received pregnancy services. In
addition agencies report that 4,203 clients (roughly half as many as the 8,882 clients reported
served in 2011) received pregnancy-related educational services in school-based programs.
Another 864 pregnant clients received residential housing services, 71 percent fewer than the
3,025 who were provided such housing in 2011.
Finally, 46,070 clients received assistance with prescription medications in 2012, some 7
percent less than the number reported in 2011.
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Services that Address Housing
In 2012, Catholic Charities member agencies and affiliates report 475,733 clients
receiving some type of housing services, which makes up 3 percent of all client services
provided in 2012. The number of clients served in housing-related services has remained nearly
identical compared to 2011 when agencies reported 475,743 clients served.
Housing
Services help clients
Table 3
find long-term
Housing-related Services
solutions to shelter
and housing needs.
Clients
Percent
They include services
Housing Services
184,992
39%
such as rental
Transitional Housing and Shelter Services 167,641
35%
assistance, housing
Permanent Housing
75,052
16%
search and
Supervised Living Services
48,048
10%
information, housing
Total Housing-related Services
475,733
100%
counseling, home
mortgage assistance,
foreclosure
counseling, home repair, energy conservation and weatherization, and building material banks.
Compared to 2007, the total number of clients receiving housing services has decreased
by 5 percent, the number clients served in transitional housing and shelter services has decreased
by 2 percent, and the number of clients served in supervised living services has decreased by 40
percent. In contrast, the number of clients receiving permanent housing has increased by 73
percent between 2007 and 2012.
Some 67 Catholic Charities agencies provide temporary shelter services, operating or
managing 232 shelters with a total of 13,640 available beds. Responding agencies estimate that
they were unable to provide shelter to 76,110 persons because all available beds were full. The
73 agencies that operate transitional housing services provide 241 transitional housing programs.
Agencies reported providing 1,354 single room occupancy (SRO) units of transitional housing.
Catholic Charities agencies also provide 33,166 permanent housing units for clients in
need. This is an increase of 7 percent over the 30,966 permanent housing units reported in 2011.
Some of the clients that received permanent housing in 2012 include:
 13,678 housing units were provided to low income families
 2,150 housing units were provided to persons who are physically challenged
 18,644 housing units were provided to senior citizens
 Another 2,235 units were provided to chronically homeless, chronically mentally ill,
intellectually and developmentally disabled, refugees, those with HIV/AIDS or who
are terminally ill, veterans, and women in recovery.
In addition, 19 Catholic Charities agencies are involved in a Community Development
Corporation and 22 agencies are involved in a Community Housing Development Organization.
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Services That Address Family Economic Security
In 2012, 10
percent of the client
Table 4
services provided by
Family Economic Security
Catholic Charities
agencies addressed
Service
Clients Percent
issues of improving
Asset Development Services
85,989
5%
family economic
Other Basic Needs Assistance
1,580,821 95%
security. Among
Clothing Assistance
613,036
these clients, 5
Additional Other Basic Needs 495,489
percent received
Utilities Assistance
287,199
asset development
Financial Assistance
185,097
services and the
Total Services
1,666,810 100%
other 95 percent
received direct
assistance with other basic needs, including clothing assistance, utilities assistance, financial
assistance, and additional other basic needs.
In the area of asset development, 67 agencies provided financial literacy services to
36,046 clients, slightly fewer than the 40,451 clients receiving these services in 2011.
Agencies also
assisted 58,145
Table 5
clients with
Asset Development Services
accessing the
Earned Income
Did your agency provide any…
Agencies
Tax Credit or
responding “Yes”
Clients
in a Volunteer
Financial literacy services
67
36,046
Income Tax
Tax assistance (EITC/VITA)
44
58,145
Assistance
Matched savings programs (IDAs)
17
1,338
program. This
Micro loan program
6
179
was more than
Other type of savings programs
7
486
double the
22,156 clients
receiving those services in 2011. In addition, 17 agencies provided matched savings programs
(IDAs) to 1,338 clients, almost twice as many as the 776 clients receiving those services in 2011.
Six agencies reported providing micro loan programs to 179 clients, compared to 92
clients receiving micro loans in 2011. Another seven agencies reported providing some other
type of savings program, serving 486 clients, down from the 2,156 clients reported in 2011.
Agencies also responded with materials and resources to meet the basic human needs of
1,580,821 clients in 2012, including clothing assistance for 613,036 clients, utilities assistance
for 287,199 clients, financial assistance (other than rent, mortgage, etc.) for 185,097 clients, and
assisted another 495,489 clients with other basic needs. In addition, 19,608 adults were enrolled
in the Low Income Home Energy Assistance Program (LIHEAP).
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Services That Address Education
Education and enrichment services are 4 percent of all client services provided by
Catholic Charities member agencies and affiliates. A total of 756,632 clients were provided
education and enrichment services, which is almost unchanged from the number of clients served
in this area in 2011 (756,502).
Some 24,129 children were served in education and enrichment programs offered by
Catholic Charities agencies, a decrease of 3 percent from the 24,789 reported in 2011. The
numbers served in Head Start-like programs remained approximately the same (15,190 in 2012
compared to 15,296 children enrolled in 2011). The numbers served in Head Start programs
decreased by 5 percent from those reported in 2011 (7,728 in 2012 compared to 8,097 in 2011).
The numbers served in Early Head Start decreased by 13 percent from 1,396 clients served in
2011 to 1,211 clients served in 2012.

Table 6
Education and Enrichment Services
Program
Head Start-like Programs
Head Start
Early Head Start
Total Reported

Agencies
30
18
10

Children
15,190
7,728
1,211
24,129

In other areas of education and enrichment, agencies provided the following services:







Marriage Promotion and Strengthening programs, sponsored by 42 agencies, served
15,082 – a decrease of about 1,000 clients from the 16,097 reported in 2011.
Father involvement programs, sponsored by 39 agencies, served 2,644 – a decrease of
just fewer than 1,000 from the 3,491 reported in 2011.
Abstinence Education and Promotion Programs, sponsored by 32 agencies, served
39,351 clients – a decrease of 25 percent from the 52,580 reported in 2011.
GED services, sponsored by 39 agencies, served 6,048 clients – an increase of about
1,000 from the 4,923 reported in 2011.
High school dropout prevention services, sponsored by 25 agencies, served 7,109
clients, an increase of just fewer than 500 from the 6,679 reported in 2011.
Post-secondary education services, sponsored by 19 agencies, served 3,192 clients, a
decrease of almost 10,000 from the 11,977 clients reported in 2011.

In addition to the post-secondary services mentioned above, 19 agencies report having
partnered with community colleges for post-secondary education services.

CCUSA 2012 Annual Survey Final Report
September 2013

Page 7

Services to Refugees and Immigrants
In 2012, Catholic Charities member agencies and affiliates offered refugee and immigrant
services to 425,557 clients. Of these clients, seven in ten (70 percent) received immigration legal
services and three in ten (30 percent) received refugee services.

Table 7
Refugees and Immigrants

Immigration Legal Services
Refugee Services
Total Services

Clients
297,988
127,569
425,557

Percent
70%
30%
100%

The 127,569 clients receiving refugee services in 2012, is an increase of 2 percent over
the 125,206 clients reported in 2011. Some 86 agencies report providing additional services to
refugees after the initial resettlement period, such as interpreter services, job placement, English
as a Second Language, and employment training.
In addition, 47 agencies reported that 580 parishes or congregations sponsored or
provided sponsorship assistance for refugees in 2012. This is an increase of more than 100
parishes from the 456 parishes or congregations reported by 38 agencies in 2011.
In all, 62 agencies report that 17,557 refugees served by the agency achieved selfsufficiency in 2012. The measures of self-sufficiency include stable lodging and employment for
the refugee. By comparison, in 2011 some 44 agencies reported that 11,045 refugees served by
the agency had achieved self-sufficiency.
Catholic Charities provided immigration legal services to 297,988 clients, nearly identical
to the 295,726 clients reported in this category in 2011. These legal services included citizenship
applications, family visa petitions, counseling, legal representation, and removal proceedings,
among other services.
Finally, 71 agencies estimate that they helped 19,615 clients achieve citizenship, slightly
fewer than the 26,714 clients achieving citizenship in 2011 (according to 74 responding
agencies).
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CATHOLIC CHARITIES USA
2012 ANNUAL SURVEY FINAL REPORT

Introduction
In December 2002, Catholic Charities USA (CCUSA) engaged the Center for Applied
Research in the Apostolate (CARA) at Georgetown University to assume responsibility for the
CCUSA Annual Survey. Since that time, CARA and CCUSA have worked together to collect
annual data from all CCUSA member agencies and affiliates in a format that is easy to use,
stable over time, and able to produce the highest quality usable data for all involved.
The paper version of the 2012 Annual Survey was modified slightly from the 2011
Annual Survey and expanded slightly from the 20-page format that was developed in the 2004
Annual Survey. CARA also modified the online version of the Annual Survey to improve
reporting and ease of use.
The 2012 Annual Survey includes new summary demographics of clients receiving
services so that total unduplicated clients may be reported by race as well as age group. New
questions were added to identify the number of unduplicated clients that are Hispanic/Latino(a)
as well as the number of clients and agency staff who are veterans. In addition, the questions
relating to mission and Catholic identity were substantially revised on the 2012 Annual Survey.
Survey Timeline
At the beginning of each calendar year, Catholic Charities USA member agencies and
affiliates are asked to report statistical information for their main diocesan agency and branches
as well as diocesan affiliated agencies, institutions, and residential facilities for the previous
calendar year. In a few cases, these agencies actually report data for their most recently
completed fiscal year. Thus, the data for this 2012 Annual Survey are collected in 2013 but
reflect the statistical information for calendar year (or fiscal year) 2012.
CARA mailed the 2012 Annual Survey questionnaire in late December 2012 to 175
executive directors of current and former Catholic Charities member agencies and to four
affiliate members of CCUSA. The mailing included a page of instructions for accessing and
completing the questionnaire online at the CARA website. Directors were asked to complete and
return the survey to CARA by April 15, 2013. The first agency completed its survey online on
February 4 and the final survey arrived at CARA in late June, 2013. Data collection was
suspended on June 20, 2013. After repeated follow-up contact by CARA and by CCUSA a total
of 141 agencies and affiliates participated in the 2012 Annual Survey, for a response rate of 79
percent (141 out of 179 possible). The response rate for current member agencies and affiliates
is 84 percent (139 out of 166 possible). Respondents included member agencies in Pago Pago,
American Samoa and Agana, Guam. All other responding member agencies and affiliates are
located in the territorial United States.
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Limitations of the Data
This report presents a comprehensive statistical profile of the number and characteristics
of clients served by Catholic Charities member agencies and affiliates. It also presents the types
of social services provided by Catholic Charities and the numbers of clients served in each type
as well as special populations served by Catholic Charities, parish social ministry activities, and
legislative advocacy. Finally, the report contains detailed information pertaining to the paid and
volunteer staff of member agencies and affiliates as well as their financial resources and
expenditures.
The report presents aggregated totals from every responding agency, rather than other
summary measures (such as averages or median values), so missing values will substantially
affect the totals reported. Therefore, to make the data reported from year to year more
comparable, CARA substituted 2011 data (where available) for member agencies that did not
respond to the 2012 Annual Survey.
Some parts of this report compare this year’s findings to those from previous years.
While these comparisons may suggest some possible trends in the data, they should be
interpreted with care. The number of participating member agencies and affiliates varies from
year to year and not every agency answers every question in the survey each year. Due to
variations in agency data collection methods, some agencies do not provide demographic
information about the clients that they serve. In addition, a few agencies provide only summary
data for the broad service categories, which cannot be disaggregated into detailed information
about clients served within specific types of service. A summarizing category called
“unspecified” has been added where necessary throughout the report to account for this lack of
detailed information about clients. All summary statistics are as complete and accurate as
possible, given data limitations.
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Section I: Agency Profile
In 2012, 141 responding CCUSA member agencies and affiliates (and 2011 data, where
available, for member agencies that did not provide data on unduplicated clients for 2012)
reported that 3,192 local Catholic Charities agencies and affiliates provided services to 9,285,479
unduplicated1 clients. The number of unduplicated total clients reported by responding CCUSA
member agencies and affiliates decreased by 7 percent from the total of 10,019,268 clients
reported by responding member agencies in 2011. The number of unduplicated total clients
reported by responding CCUSA member agencies and affiliates has increased by 30 percent
since 2002, the first year that CARA assumed responsibility for the CCUSA Annual Survey.
This section presents the demographic characteristics of unduplicated clients as reported
by responding member agencies and affiliates. These demographics include age and race of
unduplicated clients, the number of unduplicated clients who are of Hispanic or Latino ethnicity,
the number who are veterans, and the socioeconomic status of unduplicated clients.

Summary Demographics of Unduplicated Clients
The 9,285,479 unduplicated clients receiving services from Catholic Charities in 2012 are
described here in terms of their age, race, Hispanic ethnicity, veteran status, and their economic
characteristics.

Age and Race of Unduplicated Clients
Children under age 18 and seniors age 65 and over comprise 37 percent of unduplicated
clients served by Catholic Charities member agencies and affiliates.

Table 1. Age and Race of Unduplicated Clients Served in 2012

Children

Adults

Seniors

Not Age
Total
Identified Reported

Asian/Pacific Islander
30,793
7,652
21,005
21,500
American Indian/Alaska Native
8,264
8,158
5,413
4,980
Black/African American
376,636 509,909 154,316
53,642
White/European/Middle Eastern
535,814 719,047 285,167 130,862
Other or Unidentified by race
1,436,746 2,691,807 594,871 1,628,897
Total unduplicated clients
2,388,253 3,996,573 1,060,772 1,839,881

120,950
46,815
1,094,503
1,670,890
6,352,321
9,285,479

1

Many clients receive multiple services from CCUSA member agencies and affiliates. While the remainder of the
report counts all clients according to the type of service(s) received, this section presents demographic
characteristics of each client only once, regardless of how many services a client received.
CCUSA 2012 Annual Survey Final Report
September 2013

Page 11

A total of 1,839,881 unduplicated clients were not classified by age in the reports
submitted. Of those for whom age could be determined, just over half (54 percent) are working
age adults, a third are children, and 14 percent are seniors.
Because the survey asked for unduplicated clients by race for the first time this year,
4,589,158 unduplicated clients (49 percent of all unduplicated clients) were not classified by
race. Among the nearly 4.7 million for whom a race was identified, Figure 1 shows the
distribution by race.
Figure 1. Race of Unduplicated Clients Identified by Race
Asian/Pacific
Islander
3%
American
Indian/Alaska
Native
1%

Other or
Unknown
37%

Black/African
American
23%

White/European/
Middle Eastern
36%

A separate question asked about the total number of unduplicated clients that are
Hispanic/Latino. Among the 93 agencies that supplied a number of Hispanic/Latino clients,
1,361,696 were identified, or 15 percent of all unduplicated clients. This question was also
asked for the first time in the 2012 survey, so it is likely that this is also an undercount of the
total number of Hispanics/Latinos that are served by Catholic Charities.

Veteran Status
The survey also asked agencies for the first time to identify how many unduplicated
veteran clients they served in 2012. In all, 67 agencies identified 60,792 veterans served. Again,
this is probably an undercount because the question was new to the survey, but these veterans are
1 percent of all unduplicated clients.
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Socio-Economic Characteristics
According to estimates of reporting agencies, about four million clients are receiving
some form of public assistance and at least five million live below the federal poverty line.

Table 2. Socio-economic Characteristics of Unduplicated Clients
Characteristic
Receive public assistance
Family income below the poverty line

Number
3,969,384
5,083,384

Percent
43%
55

Public assistance includes all forms of government means-tested welfare programs, including
Temporary Assistance to Needy Families (TANF), Supplemental Security Income (SSI),
Medicaid, and food stamps, among others. Compared across previous Annual Surveys, the
percentage of clients receiving public assistance is virtually constant at just over 40 percent of all
unduplicated clients. In 2011, 55 percent of clients are reported to be living in families with
annual average incomes below the federal poverty line ($22,050 for a family of four persons).
This percentage is the same as the last two years, slightly lower than in 2009 (58 percent), 2008
(57 percent), and 2007 (56 percent). This percentage still represents an increase from previous
years (52 percent in 2006, 50 percent in 2005, 46 percent in 2004, 39 percent in 2003, and 43
percent in 2002).

Figure 2. Unduplicated Clients Receiving Public Assistance
Percentage Living Below Poverty Level
100%
90%
80%
70%
60%
50%
40%
30%

46%

43%

42%

40%

2005
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36%

44%
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2008

2009

42%

42%

43%
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20%
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Section II. Finances
In 2012, responding Catholic Charities member agencies and affiliates reported a total
income of approximately $4.37 billion dollars. They reported total expenditures of about $4.35
billion dollars as well. This section first describes revenue sources, both cash revenues and inkind contributions. Expenses are described next, followed by assets. The section concludes with
a detailed description of government revenues by type of funded activity.

Revenue
Cash revenues accounted for 97 percent of total income and in-kind contributions made
up the remainder.

Table 3. Total Revenues
Cash Revenue
In-kind Contributions
Total Income

$4,227,510,561
$147,122,464
$4,374,633,025

Sources of revenue for Catholic Charities agencies include government revenues,
program service fees, diocesan and other church support, community support, United Way,
Combined Federal Campaign, investments, social enterprises, and other business income, and inkind contributed goods and services. Figure 3, below, displays the proportionate contribution of
these sources to the total reported revenue of $4,374,633,025.

Figure 3. Total Income: $4,374,633,025
Investments, Social
Enterprise, and
Business
1%
Total United Way
2%
Total Community
Support
11%
Diocesan and
Church Support
3%
Total Program
Service Fees
11%

Other Unspecified
2%

In-kind Revenue
3%

Total Government
67%
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Government revenue is the largest single source of funding for Catholic Charities, making
up two-thirds (67 percent) of total income received. Program fees and community support,
including United Way and CFC funds, constitute another 11 percent each. Diocesan and other
church support, investments, and in-kind contributions make up the rest. Table 4, below,
displays in detail reported cash revenues by sources of funding.

Table 4. Total Cash Revenue by Source of Funding
Funding Category
Government Revenue

Amount

Total

$2,914,610,558

Funds Received from the Federal Government
Funds Received from State or Local Government
Unspecified Government Revenue
Program Service Fees
Direct Client Fees
Third Party Payments
Unspecified Program Fees
Diocesan and Church Support
Community Support
Corporate Contributions
Individual Contributions
Foundation Grants
Other Community Support
Unspecified Community Support
United Way and CFC Support
United Way Support
Combined Federal Campaign
Unspecified United Way and CFC Support
Investment Income
Social Enterprise Income
Unrelated Business Income
Other Revenue
Other Unspecified Revenue
Total Revenue

$712,031,160
$1,619,304,578
$583,274,820
$494,057,799
$238,093,221
$160,454,133
$95,510,445
$124,026,666
$481,507,931
$69,149,481
$236,679,340
$90,973,863
$64,627,721
$20,077,526
$71,693,041
$66,063,381
$2,393,870
$3,235,790
$51,613,692
$7,181,124
$3,175,350
$195,019,214
-$115,374,814
$4,227,510,561

Total revenue indicated in the table above is the sum of the responding agencies that
reported their total revenue in 2012 as well as imputed data for member agencies that did not
report total revenue in 2012. “Other unspecified revenue” represents the difference between the
category totals and the total revenue reported in the final line of the table. If an agency reported
category totals but did not report total revenue, those category totals have been summed to
produce an estimate of total revenue for that agency.
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Agencies reported $195,019,214 in other revenue that could not be classified into the
categories listed. This other income included sources such as the following:


































Administrative fees
Assets released from restrictions
Bad debts recovered
Bequests, estates, legacies, and wills
Capital campaigns
CCUSA grants
Contracts
Contributions and donations
Endowment income
Events
Foster care partnership
Fundraisers (bingo, golf tournaments, etc.)
Gain on sale of property and other assets
Grants
Insurance reimbursement interest
Interest income
Knights of Columbus
Management fees
Medical records
Membership dues
Miscellaneous income
Payments for damages to apartments, washer/dryer fees
Prison contract
Products and services provided by agency
Reimbursements
Rental income
Sale of assets
Services to other departments
Sub-leased office space
Thrift store income
Trailer rentals
Transfer from endowment
Unrealized gains/losses
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In-Kind Contributions
In all, agencies reported a total of $147,122,464 of in-kind income. This revenue
includes volunteer services as well as the difference between a religious salary and the equivalent
lay salary. It also includes contributed supplies, equipment, and space as well as any other inkind contributions.

Table 5. In-kind Income
Category
Total
In-kind Salaries
$51,425,119
Contributed Supplies, Equipment, and Space
$61,065,840
Other In-kind Contributions
$67,271,155
Total In-kind Income
$147,122,464

One-third (35 percent) of in-kind income comes from contributed services in the form of
volunteer hours, as well as the difference between religious salaries and their equivalent lay
salaries. More than 40 percent of in-kind income comes from contributions of supplies,
equipment, and space. The final quarter (24 percent) is made up of other in-kind contributions.

Figure 4. Sources of In-kind Income
Other In-kind
Contributions
24%
In-kind Salaries
35%

Contributed
supplies,
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Expenses
In 2012, responding Catholic Charities member agencies and affiliates reported
$4,346,180,771 in total expenses. Table 6 provides expenditures by category, as reported by
agencies.

Table 6. Total Expenses
Category
Salaries and Wages
Benefits & Payroll Taxes
Direct Cash Assistance
Pass-through Funds
All Other Expenses
Total Expenses

Amount
$2,117,276,139
$547,464,173
$325,485,983
$104,416,022
$1,251,538,454
$4,346,180,771

Salaries and wages make up nearly half (49 percent) of all expenses, with another 13
percent for employee benefits and payroll taxes. A total of 7 percent went to direct cash
assistance provided to or for clients and 2 percent was spent on pass-through funds that flow
through the agency but are not considered part of the operating budget. Pass-through funds
include items such as special collections or appeals for target groups, government funds such as
FEMA or Medicaid that are disbursed to clients, and other payments and commodities collected
on behalf of clients. Other expenses account for the remaining 29 percent.
Figure 5. Total Expenses: $4,346,180,771
All Other
Expenses
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Agencies also distributed the expenses reported above according to category – by
program, fundraising, or management and general expense. For example, agencies were asked to
report the portion of total salaries and wages that were program expenses, the portion that were
due to fundraising activities, and the portion that were accounted for by management and other
general tasks. Program costs are costs that can be identified specifically for a particular program,
service, or activity. Fundraising costs include activities such as financial campaigns, endowment
drives, and solicitation of gifts and bequests. Management and general costs are those which
cannot be readily identified with a particular service activity. They include costs of
administrative time not directly related to oversight of program operations and costs, as well as
depreciation of facilities, salaries, and expenses of executive staff, accounting, and personnel.

Table 7. Total Expenses by Account Category
Category
Program Costs
Fundraising
Management and General
Unspecified Expense
Total Expenses

Amount
$3,744,479,141
$71,386,505
$521,256,191
$9,058,934
$4,346,180,771

Almost 90 percent of expenditures were on program expenses. This included
$3,744,479,141 in direct cash assistance provided to or on behalf of clients for food, clothing,
transportation, rent, utilities, medical or dental services, and so on. Just over 10 percent of
expenditures were on management and general expenses, and 2 percent of total expenses went to
fundraising.
Figure 6. Categories of Expense
Fundraising
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Government Revenue by Type of Funded Activity
Two-thirds (67 percent) of the total revenue reported by agencies in 2012 came from
government sources. Total government funds reported were $2,914,610,558, a decrease of 3
percent from the $2,993,264,162 received in 2011. Thirty percent of all government revenues
received by Catholic Charities are identified as funds received directly from the federal
government. Over two-thirds (68 percent) of government revenue is identified as revenue from
state or local governments. The source of the remaining 1 percent of government revenue,
although not identified on the survey, is likely government funds received indirectly through
state, local or other non-government entities.
Agencies were asked to report funding received from all levels of government (federal,
state, and local) for seven important areas of government funding. This section provides a
detailed description of government funding received by local Catholic Charities member
agencies and affiliates based on those seven categories. The relative proportion of government
revenue from each of those categories is shown in the figure below.

Figure 7. Government Revenue by Type of Funded Activity
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Responding CCUSA member agencies and affiliates received about the same proportion
of government revenue from two of the seven agencies monitored in the survey as they did in
2011. Funding from the Veterans’ Administration increased over last year, while funding from
the Department of Justice, the Department of Labor, and FEMA decreased.





VA funding increased by 99 percent, from $5,088,673 in 2011 to $10,145,325 in 2012.
HHS funds increased by 2 percent, from $1,621,797,197 in 2011 to $1,651,707,808.
USDA funding increased by 1 percent, from $123,492,991 in 2011 to $124,156,562.
FEMA funding decreased by 12 percent, from $10,838,596 in 2011 to $9,484,659.
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HUD funds decreased by 16 percent, from $148,041,593 in 2011 to $123,970,892.
DOL funding decreased by 35 percent, from $25,313,373 in 2011 to $16,493,352.
DOJ funding decreased by 71 percent, from $6,195,498 in 2011 to $1,777,799 in 2012.

Health and Human Services Programs
Funding for Health and Human Services programs made up the majority of government
funds reported by agencies, accounting for 84 percent of all government revenues reported.

Table 8. Funding for Health and Human Services Programs
Program
Medicaid (Title XIX)
Medicare (Title XVIII)
Older Americans Act Programs
Refugee Resettlement Programs
Total Child Welfare Programs
Foster Care for Children
Residential Care for Children
Independent Living
Other Child Welfare Programs
Runaway Youth
Head Start or Early Head Start
Social Services Block Grant (Title XX)
Temporary Assistance to Needy Families
Child Day Care
Family Support and Family Preservation
Community Services
Family Violence Prevention and Services
Developmental Disabilities
Marriage Promotion or Responsible Fatherhood
Total Public Health Programs
Mental Health Services
Alcoholism and Substance Abuse
HIV/AIDS-related
Maternal, Infant and Child Health
Adolescent Family Life
Disaster Relief Programs
Other Unspecified Health and Human Services
Total Health and Human Services

Amount
$394,139,464
$42,765,053
$63,258,163
$96,500,699
$519,914,904
$217,327,569
$184,036,298
$5,941,681
$54,377,045
$6,137,649
$51,629,042
$24,077,822
$51,811,097
$96,100,213
$40,234,723
$18,023,985
$11,024,252
$162,429,800
$3,934,989
$129,497,271
$66,216,803
$43,810,962
$7,423,827
$8,094,597
$4,929,283
$1,708,980
-$4,226,188
$1,651,707,808
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More than half of Health and Human Services funding (56 percent) went to programs to
help children and families – more than $927 million in government revenue supported those
programs. Medicaid, Medicare, programs for older Americans, refugee resettlement, and public
health programs together received just over $670 million in government revenues. Disaster relief
programs distributed more than $1.7 million in government revenues.

Agriculture Programs
The United States Department of Agriculture provided $124,156,562 in nutrition
programs to Catholic Charities in 2012, which was 6 percent of all government revenue
received.

Table 9. Funding for Agriculture Programs
Program
Women, Infants, and Children (WIC)
Child and Adult Care Food
Commodity Supplemental Food
Other Unspecified Nutrition Programs
Total Agriculture Programs

Amount
$91,275,584
$21,863,089
$10,506,819
$511,070
$124,156,562

Most of the funding provided by the Department of Agriculture for nutrition programs
(74 percent) comes from the Women, Infants, and Children (WIC) nutrition program. Catholic
Charities agencies also received almost $22 million from the Department of Agriculture for
Child and Adult Care food programs (18 percent of all funding received by CCUSA agencies
from the Department of Agriculture).
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Housing and Urban Development Programs
Another 6 percent of government funds came from the Department of Housing and Urban
Development, for a total of $123,970,892.

Table 10. Funding for Housing and Urban Development Programs
Program
Amount
$110,645,345
Total Community Planning and Development
Supportive Housing
$58,926,262
Emergency Shelter Grants
$16,802,884
Community Development Block Grants
$16,337,867
Housing Opportunities for Persons with AIDS
$10,976,612
Shelter Plus Care
$8,092,883
Empowerment Zones and Enterprise Communities
$0
Public and Indian Housing
$7,787,625
Housing Counseling Assistance
$4,434,904
Other Unspecified Housing and Urban Development Programs
$1,103,018
Total Housing and Urban Development Programs
$123,970,892

Most of the reported revenue from the Department of Housing and Urban Development
(89 percent) went to programs in community planning and development, particularly in the form
of supportive housing, block grants, and emergency shelter grants. In addition, about $12
million supported other Housing and Urban Development programs.
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Labor Programs
The Department of Labor provided $16,493,352, about 1 percent of the government
revenue reported by Catholic Charities member agencies and affiliates.
Table 11. Funding for Department of Labor Programs
Program
Job Training Partnership
Senior Community Service Employment
Welfare-to-Work Grants
Total Labor Programs

Amount
$7,931,426
$5,571,498
$2,990,428
$16,493,352

Job Training Partnership programs accounted for almost half (48 percent) of the
Department of Labor funds reported by Catholic Charities. Agencies also received about $5.6
million in Senior Community Service Employment program grants (Title V) as well as almost $3
million in Welfare-to-Work grants.

Justice Programs
Responding agencies received $1,777,799 in funding from the Department of Justice in
2012. This constitutes just 0.1 percent of all government revenue received, and is a 71 percent
decrease compared to 2011 funding from this department.

Federal Emergency Management Programs
The Federal Emergency Management Agency (FEMA) provided $ 9,484,659 through its
Emergency Food and Shelter National Board Program for programs managed by Catholic
Charities agencies. FEMA revenues are about 0.5 percent of all government revenue received by
responding Catholic Charities member agencies and affiliates. The amount received in 2012 is a
decrease of 12 percent from that reported in 2011.

Veteran’s Administration Programs
By contrast, the Veteran’s Administration provided $ 10,145,325 in funds to Catholic
Charities agencies in 2012, almost double the $5,088,673 provided in 2011.

CCUSA 2012 Annual Survey Final Report
September 2013

Page 24

Section III: Services Provided to Clients
In 2012, responding Catholic Charities member agencies and affiliates report providing
services to 16,948,227 clients, across all service categories. This total number of clients is
obtained by summing all persons served across 31 categories of service reported on the Annual
Survey. Comparing this figure to the 9,285,479 reported unduplicated clients suggests that many
clients received more than one service from Catholic Charities.
For purposes of reporting, CCUSA divides these 31 service categories into seven types of
services as well as an additional “Other” category), as illustrated in the figure below.
Specific and
At-Risk
Populations
5%
Refugees and
Immigrants
3%
Education
4%

Figure 8. Services Provided to Clients
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The 2012 Annual Survey respondents report an 18 percent increase in the total number of
client services provided compared to what was reported in 2011 (16,948,227 clients in 2012
compared to 14,361,030 clients in 2011). In particular, the number of clients receiving services
that address hunger, such as clients served in soup kitchens, food banks, or other food services
increased from 6,568,516 in 2011 to 9,077,610 in 2012, an increase of 40 percent.
Over the last few years, CCUSA has been reorganizing the way it presents the spectrum
of services that member agencies provide to clients. While the 31 categories of service remain
the same as in previous years on the Annual Survey, this report presents those services according
to the new conceptual framework of five key service areas: Hunger, Housing, Health, Family
Economic Security, and Education. Three additional categories – Refugees and Immigrants,
Services for Specific and At-Risk Populations, and Other Services – display the array of other
client services provided by CCUSA member agencies as reported on the Annual Survey.
Table 12, below, reports 2012 total client services provided according to these eight
categories of service.
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Table 12. Total Client Services Provided
Service

Clients Percent
9,077,610 54%

Hunger
Food Distribution Services
Food Banks/Pantries
6,436,434
Other Food Services
604,745
Prepared Food Services
Soup Kitchens
1,105,443
Congregate Dining
770,992
Home Delivered Meals
159,996
Family Economic Security
1,666,810
10%
Clothing Assistance
613,036
Other Basic Needs Assistance
495,489
Utilities Assistance
287,199
Financial Assistance
185,097
Asset Development Services
85,989
Health
933,444
6%
Counseling and Mental Health Services
381,125
Health-related Services
315,781
Addiction Services
104,110
Pregnancy Services
86,358
Prescription Assistance
46,070
Education and Enrichment
756,632
4%
Housing
475,733
3%
Housing Services
184,992
Shelter and Transitional Housing
167,641
Permanent Housing
75,052
Supervised Living Services
48,048
Refugees and Immigrants
425,557
3%
Immigration Legal Services
297,988
Refugee Services
127,569
Specific and At-Risk Populations
868,434
5%
Other Client Services
2,744,007 16%
Social Support Services
1,833,565
Socialization and Neighborhood Services
529,152
Clients not Included in Other Service Categories
296,388
Disaster Services
53,602
Adoption Services
31,300
Total Client Services Provided
16,948,227 100%
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Hunger
More than half of all client services provided in 2012 (54 percent of all client services
provided) were for services that address hunger. More clients received food services, either
prepared or distributed, than any other category of service.

Table 13. Services That Address Hunger
Service
Food Distribution Services
Food Banks/Pantries
Other Food Services
Prepared Food Services
Soup Kitchens
Congregate Dining
Home Delivered Meals
Total Food Services

Clients Percent
7,041,179 78%
6,436,434
604,745
2,036,431

22%

9,077,610

100%

1,105,443
770,992
159,996

Distributed Food
More clients received distributed food services (7,041,179) than prepared food services
(2,036,431clients). Food distribution services include food banks and food pantries as well as
other food services like food co-ops and food voucher services.
Four in five of all services (78 percent) provided by Catholic Charities member agencies
to address hunger came in the form of distributed foods. Food banks and food pantries provided
91 percent of these distributed foods services. A total of 105 agencies reported operating 1,670
food banks, food pantries, or food cupboards.
One in ten (9 percent) of distributed food clients receive food from government bulk food
distribution, donated food, SHARE, Second Harvest, food co-ops, and food voucher services. A
total of 53 agencies reported other food distribution services at 2,262 sites.
Prepared Food
Prepared food services include soup kitchens, congregate dining services, and home
delivered meals, such as Meals on Wheels. About a fifth (22 percent) of the services provided
by Catholic Charities member agencies to address hunger were these prepared food services.
Among clients receiving prepared food services, more than half (54 percent) received food at
soup kitchens. Two in five (38 percent) received prepared food at congregate dining facilities
such as emergency and transitional housing facilities, senior citizen centers, and summer
nutrition programs. One in ten (8 percent) received prepared home delivered meals.
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A total of 39 agencies reported meals served at 132 soup kitchens. Some 73 agencies
reported meals served at 756 congregate dining sites. Finally, 30 agencies reported delivering
4,972,244 meals to clients in their homes and 30 agencies reported providing a summer lunch
program at 352 sites in 2012.
Other Services That Address Hunger
In addition to the services described above, Catholic Charities agencies work in other
ways to address hunger in the community. For example, 33 agencies sponsor community
gardens. Another 46 agencies reported that they assisted 99,896 clients to enroll in SNAP, the
Supplemental Nutrition Assistance Program of the U.S. Department of Agriculture.

Figure 9: Five Year Change in Services That Address Hunger

7,000,000

Clients Served

6,000,000
5,000,000
4,000,000
3,000,000
2,000,000
1,000,000
0
Food
Banks/Pantries

Other Food
Services
2007

Soup Kitchens

Congregate
Dining

2012

Home
Delivered
Meals

Between 2007 and 2012 the total number of clients served in food banks and food
pantries increased substantially, while participation in most other types of food services declined.
Clients served in food banks or food pantries more than doubled – an increase of 132 percent
between 2007 and 2012. Clients served in other distributed food programs also increased by 10
percent during this five year period.
In contrast, prepared food services saw a decline in the number of clients served between
2007 and 2012. The number of clients served in congregate dining sites decreased by 54 percent,
those receiving home delivered meals declined by 42 percent, and those served in soup kitchens
declined by 13 percent.
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Family Economic Security
In 2012, 10 percent of the total client services provided in some way addressed issues of
improving family economic security. Among these clients, 5 percent received asset development
services and the other 95 percent received direct assistance with other basic needs, including
clothing assistance, utilities assistance, financial assistance, and additional other basic needs.

Table 14. Family Economic Security
Service
Asset Development Services
Other Basic Needs Assistance
Clothing Assistance
Additional Other Basic Needs
Utilities Assistance
Financial Assistance
Total Services

Clients Percent
85,989
5%
1,580,821 95%
613,036
495,489
287,199
185,097
1,666,810 100%

The number of clients receiving asset development services (85,989 clients) is virtually
unchanged from the 85,731 clients receiving those services in 2011.

Asset Development Services
In 2012, more Catholic Charities agencies provided financial literacy services than any
other category of asset development services.

Table 15. Asset Development Services
Did your agency provide any…?
Financial literacy services
Tax assistance (EITC/VITA)
Matched savings programs (IDAs)
Micro loan program
Other type of savings programs

Agencies
responding “Yes”
67
44
17
6
7

Clients
36,046
58,145
1,338
179
486

Some 67 agencies provided financial literacy services to 36,046 clients, slightly fewer
than the 40,451 clients receiving financial literacy services in 2011.
Another 44 agencies provided tax assistance; collectively serving 58,145 clients with
assistance accessing the Earned Income Tax Credit or in a Volunteer Income Tax Assistance
program. This was more than double the 22,156 clients receiving those services in 2011.
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In addition, some 17 agencies provided matched savings programs (Individual
Development Accounts, or IDAs), collectively serving 1,338 clients, almost twice as many as the
776 clients receiving those services in 2011.
Six agencies reported providing micro loan programs to 179 clients, compared to 92
clients receiving micro loans in 2011. Another seven agencies reported providing some other
type of savings program, serving 486 clients, down from the 2,156 clients reported in 2011.

Other Basic Needs Services
In addition to all the other services provided to clients by Catholic Charities, member
agencies provide a number of other materials and resources to meet basic human needs.
Agencies reported provided assistance with other basic needs (apart from food, shelter or
housing) to 1,580,821 clients in 2012, a decrease of 9 percent from the 1,739,120 clients
provided these services in 2011.





613,036 clients received clothing assistance, some 5 percent more than the 585,060
clients reported in 2011.
495,489 clients were assisted with other basic needs (a 21 percent decrease from the
629,432 clients reported in 2011).
287,199 clients received utilities assistance (a 3 percent decrease from the 294,765
clients reported in 2011).
185,097 clients received financial assistance other than rent, mortgage, etc. (a 20
percent decrease from the 229,863 clients reported in 2011).

A total of 41 agencies reported assisting 19,608 adults with enrollment in the Low
Income Home Energy Assistance Program (LIHEAP).
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Health
Approximately 6 percent of the total client services provided by Catholic Charities
member agencies in 2012 were health-related services. Nearly a million clients received some
sort of health-related service from Catholic Charities.

Table 16. Health
Service
Clients
Percent
Behavioral Health Services
485,235
52%
Counseling/Mental Health Services 381,125
Addiction Services
104,110
Other Health-Related Services
315,781
34%
Pregnancy Services
86,358
9%
Prescription Assistance
46,070
5%
Total Health-Related Services
933,444 100%

Compared to 2011, the total number of client services provided by Catholic Charities
member agencies in the area of services that address client health increased by less than 1
percent (from 928,292 services provided in this area in 2011 to 933,444 services provided in
2012.
In 2012, the number of clients reported receiving services in the area of behavioral health
(counseling/mental health services or addiction services) decreased slightly from the numbers
receiving those services in 2011 (from 494,408 in 2011 to 485,235 in 2012). Likewise, the
number of clients receiving pregnancy services also declined compared to 2011 (from 97,445
clients served in 2011 to 86,358 in 2012). The number of clients receiving prescription
assistance also declined by 7 percent, from 49,422 in 2011 to 46,070 in 2012.
In contrast, the number of clients receiving other health-related services increased from
the 2011 report (from 287,017 in 2011 to 315,781 in 2012). These other, health-related services
address a wide range of health needs, other than acute care or mental health, through treatment,
prevention, and maintenance programs, including services to persons living with HIV/AIDS.
Some examples of these other health-related services include health clinics, dental clinics, home
health services, hospice services, visiting nurses, physician referrals, and speech and hearing
services, among others. Page 34 details some of these other health-related services and the total
number of clients reported served in these specific health-related programs.2

2
The total number of clients served in these other health-related services is higher in Table 16 (315,781) than in
Table 19 on page 34 (257,514) because not all agencies responded to both sets of questions equally.
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Figure 10: Five Year Change in Health Services
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Compared to 2007, most services in the category of health have increased in the number
of clients served (increasing from 1 to 19 percent). The number of clients reported receiving
prescription assistance, however, has decreased by 8 percent from the number reported in 2007.

Behavioral Health Services
Responding agencies provided counseling and mental health services for 381,125 clients
in 2012, a decrease of 8 percent compared to the 413,158 clients who received those services in
2011. They also report providing addiction services to 104,110 clients, an increase of 22 percent
from 81,250 clients in 2011. The table below displays the number of agencies that sponsored
treatment programs for specific types of additions.

Table 17. Addictions Addressed in Treatment Programs
Service
Alcohol
Drugs
Tobacco
Sex
Gambling
Food
Other Addiction

Agencies
59
53
24
21
17
7
19
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Other conditions addressed in treatment programs that were mentioned by agencies
included bullying, compulsive shopping disorder and domestic violence as well as prevention,
assessment and referral services and addiction recovery meetings (e.g. alcoholics anonymous or
gamblers anonymous) and employment services for those with mental health or addiction issues.
Among agencies that provide behavioral health services, 77 agencies are certified to
receive Medicare/Medicaid payments. This is almost half (49 percent) of agencies that
responded to this question.
Agencies were also asked to report their sources of third-party reimbursement for
behavioral health services. Agencies are more likely to report receiving third party
reimbursement for counseling/mental health services than for addiction services.

Table 18. Agencies Receiving Third Party Reimbursement
for Behavioral Health Services
Third Party
Reimbursement
Medicare/Medicaid
Insurance/HMO
Other Third Party

Counseling/Mental
Health Services
98
97
69

Addiction
Services
37
32
19

In all, 88 agencies report some other form of third-part reimbursement for
counseling/mental health services and for addiction services, including the following:










Co-pay or self-pay
Community service providers
Employment assistance programs
Fees or subcontracts
Grants
Parishes or arch/dioceses
Sliding pay and private pay agreements
County, state or government funds
United Way
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Other Health-Related Services
The table below displays the number of agencies in 2012 reporting a variety of other
health-related services they provide as well as the total number of clients reported receiving each
of those services.

Table 19. Other Health-Related Services
Service
Prescription Drug Programs
Health Clinics
Health-related Support Groups
HIV/AIDS Services
Dental Clinics
Home Health Services
Parish Nurse
Skilled Nursing Facilities
Hospice
Intermediate Care Facility
Other Health-related Services
Total Reported

Agencies
41
28
16
21
23
12
12
7
9
9
54

Clients
28,839
48,914
10,954
8,360
24,235
5,289
7,387
3,738
1,365
1,811
116,622
257,514

The total number of clients served in these health care related services increased by 5
percent from the 246,302 clients reported in 2011.
In addition, 41 agencies report that they developed health care access for clients.

Health Insurance Enrollment
Catholic Charities member agencies and affiliates assist many low-income clients in
enrolling for health care benefits. In 2012, these agencies assisted 21,121 adults in their
enrollment in health insurance, an increase of 24 percent from the 17,081 adults enrolled by
Catholic Charities in 2011.
In addition to the health insurance enrollment assistance provided to adults, Catholic
Charities also assists many low-income children in enrolling in a variety of health insurance
programs, such as the Children’s Health Insurance Program (CHIP), Children’s Medicaid, and
other health insurance programs for children. In 2012, Catholic Charities member agencies and
affiliates reported assisting 22,068 children to enroll in these programs.


7,681 low-income children were enrolled in CHIP in 2012, less than half as many as
the 17,042 enrolled in 2011.
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10,883 children were enrolled in Medicaid, about two-thirds as many as the 15,601
children enrolled in 2011.
3,504 children were enrolled in other health insurance programs, about a thousand
more than the 2,518 children reported in 2011.

Pregnancy Services
Pregnancy services represent 9 percent of all clients receiving services in the category of
health services. In 2012, agencies reported 86,358 clients received pregnancy services. This
represents an 11 percent decrease from the number of clients served in 2011 (97,445). The table
below displays the numbers of pregnant women, birth fathers and intact families that received
pregnancy services, according to their age category.

Table 20. Pregnancy Services Clients
Pregnant
Women
8,887
29,625
3,088
41,600

Under 18
18 and Older
Unspecified
Total

Birth
Fathers
516
2,035
5
2,556

Intact
Families
2,865
6,880
2,041
11,786

Responding agencies also report that 4,203 clients (roughly half as many as the 8,882
clients reported served in 2011) received educational services (school-based programs). Another
864 pregnant clients received residential housing services, 71 percent fewer than the 3,025 who
were provided such housing in 2011. In addition, responding agencies report the following other
pregnancy services:

Table 21. Types of Pregnancy Services Offered
Service
Counseling
Case Management
Parenting
Prenatal Care
Prevention Services
Pregnancy Testing
Job Training/Placement
Other Pregnancy Services

Agencies
114
112
107
67
54
42
23
75

CCUSA 2012 Annual Survey Final Report
September 2013

Page 35

Education and Enrichment
Education and enrichment services include services such as information, education and
skill development focused on normal development issues, life transitions, and crisis services. It
also includes academic advancement services as well as aid with community family living to
improve self-esteem, role competency, and social functioning. Education and enrichment
services made up 4 percent of all client services provided by Catholic Charities member agencies
and affiliates. A total of 756,632 clients were provided education and enrichment services,
which is almost unchanged from the number of clients served in this area in 2011 (756,502).
Among agencies that reported education and enrichment services to preschoolers, the
numbers of children served in these programs decreased by 3 percent from those reported in
2011 (24,789). The numbers served in Head Start-like programs remained approximately the
same (15,190 in 2012 compared to 15,296 children enrolled in 2011). The numbers served in
Head Start programs decreased by 5 percent from those reported in 2011 (7,728 in 2012
compared to 8,097 in 2011). The numbers served in Early Head Start decreased by 13 percent
from 1,396 clients served in 2011 to 1,211 clients served in 2012.

Table 22. Education and Enrichment Services
Program
Head Start-like Programs
Head Start
Early Head Start
Total Reported

Agencies
30
18
10

Children
15,190
7,728
1,211
24,129

In other areas of education and enrichment, agencies provided the following services:







Marriage Promotion and Strengthening programs, sponsored by 42 agencies, served
15,082 – a decrease of about 1,000 clients from the 16,097 reported in 2011.
Father involvement programs, sponsored by 39 agencies, served 2,644 – a decrease of
just fewer than 1,000 from the 3,491 reported in 2011.
Abstinence Education and Promotion Programs, sponsored by 32 agencies, served
39,351 clients – a decrease of 25 percent from the 52,580 reported in 2011.
GED services, sponsored by 39 agencies, served 6,048 clients – an increase of about
1,000 from the 4,923 reported in 2011.
High school dropout prevention services, sponsored by 25 agencies, served 7,109
clients, an increase of just fewer than 500 from the 6,679 reported in 2011.
Post-secondary education services, sponsored by 19 agencies, served 3,192 clients, a
decrease of almost 10,000 from the 11,977 clients reported in 2011.

In addition to the post-secondary services mentioned above, 19 agencies report having
partnered with community colleges for post-secondary education services.
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Housing
In 2012, Catholic Charities member agencies and affiliates report 475,733 clients
receiving some type of housing services, which makes up 3 percent of all client services provided
in 2012. The number of clients served in housing-related services has remained nearly identical
compared to 2011 when agencies reported 475,743 clients served.

Table 23. Housing-related Services

Housing Services
Transitional Housing and Shelter Services3
Permanent Housing
Supervised Living Services
Total Housing-related Services

Clients
184,992
167,641
75,052
48,048
475,733

Percent
39%
35%
16%
10%
100%

The total number of clients served in all housing-related services in 2012 is about 11
percent less than the total number reported in 2007.
Figure 11. Five Year Change in Housing Services
250,000
200,000
150,000
100,000
50,000
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Supervised Living
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Compared to 2007, the total number of clients receiving housing services has decreased
by 5 percent, the number clients served in transitional housing and shelter services has decreased
by 2 percent, and the number of clients served in supervised living services has decreased by 40
percent. In contrast, the number of clients receiving permanent housing has increased by 73
percent between 2007 and 2012.
3

Transitional housing and temporary shelter were combined into one category for the 2011 survey.
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Housing Services
Figure 12 displays the types of specific housing services offered by Catholic Charities
member agencies and affiliates. As has been the case over the years, more agencies help with
rental assistance than any other category of housing services.
Figure 12: Housing Services Provided
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Some of the other housing services that were reported by 46 agencies include:











Emergency shelter and assistance, disaster case management and disaster recovery
Financial counseling, financial literacy, and first time homebuyer counseling
Home Equity Conversion Mortgages
Homelessness prevention
Home shares and congregate living
HUD (U.S. Department of Housing and Urban Development) housing and subsidies
Permanent and temporary housing
Referrals
Utilities assistance
Wheelchair ramps
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Transitional Housing and Shelter Services
Among agencies that provide temporary shelter services, 67 agencies report operating or
managing 232 shelters with a total of 13,640 available beds. Agencies also described other
temporary shelter arrangements, such as hotel or motel vouchers, referrals to other shelters, safe
houses, emergency cold weather plan and medical respite centers. Responding agencies estimate
that they were unable to provide shelter to 76,110 persons because all available beds were full.
Among agencies that operate transitional housing services, 73 agencies provide 241
transitional housing programs. Agencies reported providing 1,354 single room occupancy
(SRO) units of transitional housing.
Table 24 lists special programs for temporary shelter or transitional housing services
provided to targeted populations. The first column lists the number of agencies that report
providing temporary shelter to each of these targeted populations. The second column lists the
number of agencies that provide transitional housing to these populations.

Table 24. Agencies Providing Special Programs for Target Populations
Agencies Providing
Temporary Transitional
Target Population
Shelter
Housing
Women with Children
41
54
Single Adult Females
37
37
Families
35
43
Single Adult Males
32
29
Domestic Violence
27
32
Persons with Addictions
21
26
Men with Children
20
29
Veterans
17
28
Seniors
17
17
Runaway Youth
14
9
Ex-offenders
13
20
Young Adults Transitioning from Foster Care
13
18
Persons with HIV/AIDS
9
21
Other

18

23

Some of the other special programs for temporary shelter or transitional housing reported
by agencies include adolescent victims of abuse, adults and children with mental illness,
homeless youth and adults, foster care youth, human trafficking victims, pregnant women and
teen parents, those identifying as transgender and refugee families.
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Permanent Housing
Among agencies and affiliates that provide permanent housing services, a total of 33,166
permanent housing units are provided to clients in need. This is an increase of 7 percent over the
30,966 permanent housing units reported in 2011. Table 25, below, reports the number of
individual and family units provided, according to type of dwelling.

Table 25. Permanent Housing Units by Type of Dwelling
Dwelling Type
Single Room
Apartment (number of units)
Single-family Residence
Total Reported

Individual
4,130
17,301
2,618
24,043

Family
11
8,117
700
8,781

Total
4,211
25,655
3,343
33,166

Some of the housing units displayed in the table above were provided to target populations:





13,678 housing units were provided to low income families
2,150 housing units were provided to persons who are physically challenged
18,644 housing units were provided to senior citizens
Another 2,235 units were provided to other target populations, including chronically
homeless, chronically mentally ill, intellectually and developmentally disabled,
refugees, those with HIV/AIDS or who are terminally ill, veterans, and women in
recovery.

Agencies reported a total of 24,082 units that were federally subsidized. Eight agencies
reported a decrease in the total number of housing units, while 32 agencies reported an increase
in total housing units. Loss of management was cited as a reason for a decrease in housing units.
Explanations for an increase in total units included the following:









Additional units for senior housing
Completion of units for farmworkers
HUD Rapid Housing grant, HUD 202s and NSP properties
More nursing homes for the seriously ill
New contracts with other shelters
New rehab apartments
Newly renovated apartments
Purchase of new properties

Agencies that have a relationship with or operate specialized housing programs reported:



19 agencies are involved in a Community Development Corporation
22 agencies are involved in a Community Housing Development Organization
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Supervised Living Services
Catholic Charities member agencies and affiliates report providing supervised living
services to 48,048 clients in 2012, just over 1,500 fewer than the 49,682 clients reported in
2011. Supervised living services provided by Catholic Charities include foster care, group home
care, and residential care services for children and adolescents, adults and seniors. Table 26,
below, displays the number of clients reported in each of those categories served by agencies
providing supervised living assistance. Altogether 29,602 clients are reported to be receiving
foster care services, 11,276 are receiving residential care services and 7,170 are in group home
care services.

Table 26. Supervised Living Services

Foster Care Services
Children and Adolescents
Adults
Seniors
Residential Care Services
Children and Adolescents
Adults
Seniors
Group Home Care Services
Children and Adolescents
Adults
Seniors
Total

Clients
29,602
15,407
7,763
154
11,276
3,607
2,196
2,498
7,170
1,977
2,772
245
48,048

Among other supervised living services reported:





35 agencies supervised living for developmentally disabled persons
29 agencies provide supportive housing for persons with serious mental illness
24 agencies report providing assisted living services
5 agencies offer Continuing Care Retirement Community (CCRC) services
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Refugees and Immigrants
In 2012, Catholic Charities member agencies and affiliates offered refugee and
immigrant services to 425,557 clients. Of these clients, seven in ten (70 percent) received
immigration legal services and three in ten (30 percent) received refugee services.

Table 27. Refugees and Immigrants

Immigration Legal Services
Refugee Services
Total Services

Clients
297,988
127,569
425,557

Percent
70%
30%
100%

Refugee Services
A total of 127,569 clients received refugee services in 2012, an increase of 2 percent over
the 125,206 clients reported in 2011. Some 86 agencies report providing additional services to
refugees after the initial resettlement period. The types of services provided and the number of
agencies providing them are detailed in Table 28 below.

Table 28. Services Provided to Refugees
Service
Interpreter Services
Job Placement
English as a Second Language
Employment Training
Outreach
Counseling
Legal Services
Unaccompanied Minors
Matched Savings Programs
Other Refugee Services

Agencies
71
67
66
58
56
55
46
37
7
47

Some of the other refugee services that Catholic Charities agencies report providing to
their clients include:


Accompaniment to appointments
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After school programs
Case management
Child care and elder care
Cultural orientation
Domestic violence support
Financial assistance and food stamps
Financial education
Foster care
Guardianship services for refugees with disabilities
Life and living skills
Marriage strengthening
Mentoring
Referrals
School liaison
Support groups
Transportation
Vocational training
Workshops and conferences
Youth services

In addition, 47 agencies reported that 580 parishes or congregations sponsored or
provided sponsorship assistance for refugees in 2012. This is an increase of more than 100
parishes from the 456 parishes or congregations reported by 38 agencies in 2011.
In all, 62 agencies report that 17,557 refugees served by the agency achieved selfsufficiency in 2012. The measures of self-sufficiency include stable lodging and employment for
the refugee. By comparison, in 2011 some 44 agencies reported that 11,045 refugees served by
the agency had achieved self-sufficiency.
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Immigration Legal Services
In 2012, Catholic Charities member agencies and affiliates provided immigration legal
services to 297,988 clients, nearly identical to the 295,726 clients reported in this category in
2011. Table 29 below describes the types of immigration legal services provided.

Table 29. Immigration Legal Services
Service
Citizenship Applications
Family Visa Petitions
Counseling
Legal Representation
Removal Proceedings

Agencies
109
108
82
82
41

Other Immigration Legal Services

82

A total of 82 agencies reported some other type of immigration legal services that they
provide, in addition to those listed in Table 29. Some of the other immigration legal services
provided include:
















Adjustment of status
Advocacy
Assistance of renewal of status
Asylum
Deferred Action for Childhood Arrivals (DACA) applications
Employment-based legal services
English as a Second Language (ESL) classes
Help with filling out various immigration and tax forms
Fingerprinting
Green card applications and renewals
Information services and workshops
Permanent residency
Referrals
Translation of documents
Violence Against Women Act (VAWA)

In addition, 71 agencies estimate that they helped 19,615 clients achieve citizenship,
slightly fewer than the 26,714 clients achieving citizenship in 2011 (according to 74 responding
agencies).
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Specific and At-Risk Populations
In 2012, Catholic Charities member agencies and affiliates report serving 868,434
clients from specific and at-risk populations. The number of clients served in these areas has
decreased slightly since 2011, when 973,832 clients were reported.

Table 30. Specific and At-Risk Populations

Services to At-Risk Populations
Programs for Other Specific Populations
Total Services

Clients
527,279
341,155
868,434

Percent
61%
39%
100%

Figure 13. Specific and At-Risk Populations
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2007, this category was called "Programs for Special Populations"

The total number of client services provided to specific and at-risk populations has
increased by 52 percent since 2007. The number of clients served in services to at-risk
populations is 53 percent higher, having increased from 344,440 clients to 2007 to 527,279
clients in 2012. Similarly, the number of client services provided in programs for other specific
populations has increased by 51 percent from 225,279 in 2007 to 341,155 in 2012.
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Services to At-Risk Populations
Most Catholic Charities member agencies and affiliates provide services to individuals
who are at risk of abuse or neglect. In 2012, agencies provided programs for the following
groups at risk of abuse or neglect:






Child abuse programs provided by 100 agencies
Domestic violence programs provided by 99 agencies
Elder abuse programs provided by 66 agencies
Sexual abuse programs provided by 88 agencies
Programs for other at-risk populations provided by 56 agencies included case
management, crime victims, emotionally and behaviorally challenged adults,
foster care, homeless, human trafficking, juvenile sexual offenders, mentally ill,
parenting classes, referrals, school readiness, refugee children, and runaway and
homeless youth.

In addition to programs for at-risk individuals, agencies also provide a number of services
to at-risk populations, as Table 31 below shows.

Table 31. Services Provided to At-risk Populations
Service
Case Management
Prevention Services for Families and Children
Family Preservation Services
Other Intensive Home-based Family Support
Mentoring
Family Mediation
Supervised Home Visits
Alternative to Home Care
Other Services to At-risk Populations

Agencies
116
100
67
62
63
41
41
28
61

A few of the other services provided to at-risk populations by the 61 agencies who reported these
other services include:








Access to medical and dental and senior transportation services
Counseling and individual, family and group therapy
Emergency shelter and assistance to victims of crime and domestic violence
Family support and education
Fathers support services
Homeless prevention services and transitional housing
Housekeeping, personal care, chores and weatherization
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Immigration services
Legal services
Money management
Referrals
Residential care and rehab
Special need children
Supervised visitation for noncustodial parents
Wrap around services
Youth dropout prevention and ex-offenders programs

Programs for Specific Populations
Many agencies offer specific programs for special populations. Table 32 below reports
the number of agencies offering these programs and the number of clients served in each.

Table 32. Agencies Offering Programs for Specific Populations
Agencies
Serving
75
49

Number
of Clients
58,475
13,452

People with Physical Disabilities
Veterans
Military Families

60
46
27

39,620
7,604
740

Victims of Crime
Prisoners/Ex-offenders
Juvenile Offenders
Families of Prisoners
Gangs

59
58
43
30
13

9,586
22,321
4,450
2,630
858

Women Who have had Abortions

61

641

Victims of International Trafficking
Victims of Domestic Trafficking

33
26

156
422

Special Population
Undocumented People
Migrant Workers
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Other Client Services
Other client services provided by Catholic Charities member agencies and affiliates,
including social support services, socialization and neighborhood services, disaster services,
adoption services and clients not included in other service categories made up about one-sixth
(16 percent) of all services provided to clients in this category.

Table 33. Other Client Services
Service
Social Support Services
Socialization and Neighborhood Services
Disaster Services
Adoption Services
Clients not Included in Other Service Categories
Total

Clients
1,833,565
529,152
53,602
31,300
296,388
2,744,007

Percent
67%
19
2
1
11
100%

Any client services that are not included in the other categories of service are included in
this category of Other Client Services in 2012. Agencies report providing an additional 296,388
client services that were not included in other service categories in 2012.
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The number of client services provided in three of these areas of Other Client Services4 –
socialization and neighborhood services, disaster services, and adoption services – have
decreased when compared to five years ago (see Figure 14).




Socialization and neighborhood services decreased by 5 percent
Disaster services decreased by 87 percent (this large decrease is in part due to the
extreme weather in 2005, when devastating hurricanes struck the Gulf Coast)
Adoption services decreased by 34 percent

Figure 14. Other Client Services
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Social Support Services – Seniors
Social support services make up about two thirds (67 percent) of all services that are
categorized under Other Client Services. Some type of social support services were provided to
1,833,565 clients in 2012.
Among the specific types of social support services reported in the survey, agencies
detailed their social support services to senior citizens, to children, their participation in National
Service Corp programs and employment and referral services. Table 34, below, describes the
types of social support services provided to seniors and the number of agencies providing each
service.
4

For two categories, social support services and clients not included in other service categories, it is not possible to
make comparisons over time as the composition of these categories has changed.
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Table 34. Social Support Services Provided to Seniors
Service
Counseling
Case Management
Transportation
Services for Seniors who are Homebound
Caregiver Support
Employment Services
Respite Care
Legal Services
Homemaker Services
Adult Day Care
Chore Services
Home Repair
Guardianship for Seniors

Agencies
111
110
83
79
60
56
52
42
36
34
34
32
18

Other Social Support Services for Seniors

86

A total of 86 agencies listed other social support services provided to seniors, including
the following:















Advocacy and referrals
Child care
Custom home studies
Dental services
Disaster services
Emergency assistance
Financial assistance
Food stamps, food assistance and delivery
Hearing aids
Home visiting
Immigration services
Language services
Rental and utility assistance
Senior socialization services
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Social Support Services – Childcare
The 45 agencies that provide child day care services also reported providing 18,778 “day
care slots” per day. These groups provided childcare to 26,521children in 2012.
Figure 15. Children Receiving Childcare Services
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About half (46 percent) of children receiving childcare services are toddlers and
preschoolers (age 2 to 5). One quarter (27 percent) are children ages six and older who receive
before and after school care. Infants (0 – 23 months) make up another quarter (26 percent) of
children receiving childcare services. One percent of the children receiving childcare services
are not specified by age category. Most children receive childcare in center-based settings
(24,656 children), while another 4,239 received care in a family based setting.
Agencies report that they provide childcare services to 22,789 low-income children,
nearly nine in ten (86 percent) of all childcare services provided.
Responding Catholic Charities local agencies and programs also provide specialized
childcare services, including respite care, childcare for sick children, transportation services, and
other non-traditional care in the evening, nights and on weekends.





Transportation provided by 17 agencies
Respite care provided by 15 agencies
Evening, night, weekend care provided by eight agencies
Childcare for the sick provided by one agency
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A total of 84 agencies report that provide support services for non-parent relatives raising
children.

Social Support Services – Corporation for National Service
Another form of social support service provided by Catholic Charities member agencies
is participation in the programs of the Corporation for National Service. In 2012, 45 agencies
participated in AmeriCorps, 43 agencies participated in the Retired Senior Volunteer Program
(RSVP), 32 agencies participated in VISTA, 32 agencies participated in the Foster Grandparent
Program, and 20 agencies participated in the Senior Companion Program.
Figure 16. Agency Participation in Programs of the
Corporation for National Service
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Social Support Services – Employment Services
Employment Services is another category of social support services monitored on the
2012 survey. Agencies reported providing employment services to 80,062 persons in 2012, a
decrease of 2 percent from the 81,470 served in 2011. Agencies also reported that 19,277
persons, almost one quarter of those receiving employment services (24 percent), eventually
achieved employment.
Agencies report targeted employment services for the following groups:






Welfare-to-work programs provided by 43 agencies
Youth job programs provided by 32 agencies
Senior employment programs provided by 31 agencies
Sheltered Workshops/Employment Programs for the Disabled provided by 26
agencies
Employment programs for veterans provided by 22 agencies
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Table 35. Employment Services Provided
Service
Job Search
Resume Development Skills Training
Interview Skills Training
Employment Training
Mentoring Programs
Other

Agencies
94
91
88
69
52
32

Types of employment services offered by Catholic Charities agencies are shown in Table
35, above. In addition to the listed employment services, agencies also provide these other
employment services:







Assistance for disabled adults
Contract employment, day labor, refugee immigrant employment, and one-to-one
assistance
Job bank, city employment program, and referrals
Job assistance, such as interview clothing, securing child care, etc.
Learn and earn, life skills training, occupational skills training and computer skills
training
On the job training and job retention programs

Socialization and Neighborhood Services
Agencies that provide socialization and neighborhood services report a 28 percent
decrease in the number of sites over 2011 (1,497 sites in 2012 compared to 2,086 in 2011). In
particular, the number of Family/Community Centers decreased by one-third (33 percent) from
432 in 2011 to 288 in 2012 and the number of other sites decreased by 46 percent from 911 in
2011 to 494 in 2012.

Table 36. Socialization and Neighborhood Services
Program
Senior Centers
Camps
Family/Community Centers
Other
Total Reported

Agencies
47
41
38
43
169

Sites
629
86
288
494
1,497
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Some 43 agencies reported providing other socialization and neighborhood services at
494 sites. These sites provide the following services, among others:










Adult day care centers
Children after school and Summer programs
Community gardens
Congregate meal sites
Drop in centers for the homeless and youths
Health fairs
Self-help centers
Senior clubs, programs and companions
Sports groups and leagues

In addition, agencies were asked about any community organizing in which they were
engaged during 2012. Table 37, below, presents the target issues of community organizing and
the number of agencies that reported they are addressing each issue in their community
organizing efforts.

Table 37. Target Issues of Community Organizing
Issue
Access to Health Care
Neighborhood Improvement
Tenants’ Rights/Housing
Crime and Public Safety
Employment Availability
Racism and Diversity
Child Care
Other Target Issues

Agencies
52
40
40
37
31
32
26
47

Forty-seven agencies specified other target issues not captured in the categories about,
including the following:







Affordable housing, alleviating poverty, payroll lending
Comprehensive immigration reform and immigration rights
Early learning initiatives and Dollar Per Child Head Start
Homelessness
Living wage advocacy
Political engagement and advocacy
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Services for people with disabilities
Substance abuse and underage drinking
Legislative advocacy

In addition to the socialization and neighborhood services mentioned above, 30 agencies
report providing youth mentoring to 7,945 clients.

Disaster Services
Disaster services make up 2 percent of all client services provided in the category of
Other Client Services. In 2012, responding agencies that provide disaster relief services
reported 53,602 clients served. This represents an increase of 22 percent from the 43,826 clients
served in 2011.

Table 38. Number of Persons Receiving Disaster Services

Children or adolescents served
Adults served
Senior citizens served
Unspecified
Total number of persons served

Clients
12,517
21,264
10,705
9,116
53,602

A total of 120 responding agencies report that their agency has a disaster preparedness
plan, such as a Continuity of Operations or an Emergency Operations plan.

Table 39. Agencies Providing Disaster Services
Type of Disaster Occurring in the Diocese
Natural Disaster (flood, fire, hurricane, etc.)
Man-made Disaster (civil disturbance, etc.)

Agencies
75
10

Seventy-five agencies reported providing disaster relief services with their dioceses for
natural disasters, including floods, fires, hurricanes, tornadoes, and tropical storms. Ten agencies
responded to man-made disasters, including ongoing support for the BP oil spill, household fires,
suicides, power outages, a major train derailment, and a mass shooting.
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Figure 17: Agency Response to Disasters
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Adoption Services
Some 31,300 clients received adoption services in 2012, a decrease of 11 percent from
the 34,983 adoption service clients in 2011. Adoption services are 1 percent of all client services
provided in the category of Other Client Services in 2012.

Table 40. Completed Adoptions by Type of Adoption
Type of Adoption
Total completed adoptions
From foster care
Special needs children (e.g., hard-to-place)
Infants (excluding special needs)
Inter-country

Number
3,185
1,780
1,649
591
409

Percent*
100%
56%
52%
19%
13%

*Percentages sum to more than 100% because adoptions may apply to more than one
category.
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70

In addition to adoption placement services, Catholic Charities agencies and affiliates also
provided other specialized adoption services to 18,337 clients, nearly identical to the 18,653
clients provided these specialized adoption services in 2011.

Table 41. Specialized Adoption Services Provided
Service
Post-adoption Services
Home-study
Adoption Search
Adoption Support Groups
Adoption Registry
Total Reported

Agencies
100
99
95
40
36

Clients
7,538
3,826
3,548
2,397
1,028
18,337
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Other Agency Program and Services Information
In addition to basic information on clients served in the eight major areas of client
services, the 2012 Annual Survey also asked member agencies and affiliates to report changes in
programs and services, programs or services for which they maintained a waiting list or had to
turn people away, programs or activities that the agency was involved with in 2012 that dealt
with climate change or positively impacting the environment, legislative advocacy that the
agency was involved in and key partner organizations with whom the agency is working. In
addition, agencies were asked on this survey to identify the greatest obstacle that they face in
efforts to reduce poverty in the communities they serve. This section of the report details those
reported changes, obstacles, projects and partners. These comments are transcribed here just as
they were reported on the survey, without any editing or elaboration. The responses are sorted
by state and city and identified by agency name as well as the affiliate, program, or office that
supplied the information.

New or Innovative Services or Programs
Responding agencies provided information on the following new or innovative services
or programs developed or implemented in 2012.
Anchorage, AK: Catholic Social Services
VISTA members working on potential social enterprise as well as supported employment.
Little Rock, AR: Catholic Charities of Arkansas
Grant was received that enabled us to implement a program for training law enforcement in how
to work with immigrant victims of crime and human trafficking. Deferred Action program.
Pago Pago, AS: Catholic Social Services
Catholic Youth Summer Outreach Program
Phoenix, AZ: Foundation for Senior Living
VA Caregiver support programs in home health and pathways. Continue to grow our skilled
hourly care program (up to five clients) these are trach/ventilator dependent clients
Tucson, AZ: Southwest Community Services
COPD in Tucson began working with newly relocated Deaf refugees. This program supported
the communication needs, independent living skill development and coordination needed for this
group. COPD is aware that about 40 deaf refugees have been relocated from Nepal. COPD has
supported this group in sign language as well as provided specific services for 10 persons.
Tucson, AZ: Catholic Social Service, Catholic Community Services
Financial Education Classes, Girl Scout Club Program
Tucson, AZ: St. Elizabeth's Health Center, Catholic Community Services
Orthodontics for children
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Los Angeles, CA: Catholic Charities of Los Angeles, Inc.
Implemented gang prevention program for 4th & 5th graders and other youth; started
Neighborhood Learning Center for 6-12 year olds funded by Alcatel-Lucent Foundation;
initiated Transitional Subsidized Employment.
Redding, CA: Northern Valley Catholic Social Service, Catholic Charities of Sacramento,
Inc.
NVCSS expanded programs in 2012 but did not develop innovative services.
Sacramento, CA: Sacramento Food Bank & Family Services, Catholic Charities of
Sacramento, Inc.
In 2012, Sacramento Food Bank & Family Services phased out window service to distribute food
by traveling into neighborhoods in need and setting up farmer's market style events. Food is
distributed in a dignified environment, removing transportation barriers and health disparities.
We also opened the Education & Technology Center to expand our education based programs
including a Demonstration Garden where clients can learn how to grow food.
San Francisco, CA: Catholic Charities CYO
With the help of a local business foundation, we were able to create a new project modeled after
our emergency family shelter. We converted a former convent into a 12 bedroom home for
homeless moms.
San Jose, CA: Catholic Charities of Santa Clara County
Voter Registration
Santa Ana, CA: Catholic Charities of Orange County, Inc.
Enhanced Volunteer Program with a full time Volunteer Coordinator in charge; Adopt a Family
Program which benefited over 252 families (or 1000 individuals); Thanksgiving Holiday
Outreach which served 500 families; Clothing Distribution Program which benefited some 500
youth and teenagers; Three Kings Party which benefited 300 children; Evening Citizenship
Classes which benefited 400 potential applicants for citizenship; processing of applications for
DACA (delayed deportation for minors); Counseling services in 5 of the lowest income Catholic
schools in the Diocese; Poster Contest participated in by students in some 32 Catholic schools in
the Diocese; Catholic Woman of the Year benefit luncheon sponsored by the Catholic Charities
Auxiliary as a fundraiser for CCOC.
Santa Rosa, CA: Catholic Charities Diocese of Santa Rosa
Homeless Street Outreach
Stockton, CA: Catholic Charities of the Diocese of Stockton
Assisting residents in LTC facilities w/behavioral health issues. Sustainable communities, civic
engagement. Environmental Justice advocacy.
Vallejo, CA: Catholic Social Service of Solano, Catholic Charities of Sacramento, Inc.
We facilitated a Women's Empowerment Group and a teen anger management group
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Colorado Springs, CO: Catholic Charities of Colorado Springs, Inc.
Homeless Engagement and Response Team (HEART). The HEART Program consists of a team
of volunteers working with the Colorado Springs Police Department Homeless Outreach Team
Officers to engage panhandlers and business owners downtown to inform them of available
services. This is a partnership with Ecumenical Social Ministries.
Denver, CO: Catholic Charities of Denver, Catholic Charities and Community Services
We opened the Lighthouse Women’s Center in October 2012. Lighthouse Women's Center is a
licensed medical center fully equipped to help women to make important decisions about their
reproductive health. The Center provides free ultrasounds and counseling
Bridgeport, CT: St. Stephen's Food Pantry, Catholic Charities of Fairfield County
We started converting our operation to one that utilizes more "rescued" food and emphasizes the
distribution of healthier foods, as opposed to mostly canned non-perishables. We also planned a
move to a larger space.
Hartford, CT: Catholic Charities
1. An infant/toddler program in one community
2. A grant to offer low-cost citizenship in three cities
3. CCUSA Donator Assistance grant - Storm Sandy
Crescent City, FL: Farmworkers Ministry, Catholic Charities Bureau
Implemented a partnership with Catholic Charities, Orlando Diocese, to service their clients
living closer to our offices than to theirs.
Jacksonville, FL: Catholic Charities Bureau, Jacksonville Regional Office
Workforce Development: The Program serves low income persons who are unemployed or
underemployed and cannot find or maintain employment that provides financial stability. These
are individuals who typically do not have contacts to open doors for them and often lack the
experience, education, vocational or job readiness skills they need. The program offers a level of
personal one-on-one support that is not available through community resources. The target
audience for the program is low-income, unemployed or underemployed persons 18 years and
older who are at risk of eviction from their homes, live in Baker, Clay, Duval, Nassau or St.
Johns County, and can legally work in the U.S.
Lake City, FL: Catholic Charities Bureau, Lake City Regional Office
Feed-a-family mobile outreach
Going out into the rural areas within our region with refrigerated truck with frozen, canned, fresh
foods. Department of Children & Families attends and provide SNAP access at each of our
events. Gained County government hero's to help fund this new & needed program.
Orlando, FL: Catholic Charities of Central Florida
Catholic Charities has made some changes in the last year to better serve those in need in the
community. One major program shift has occurred in our Emergency Financial Assistance
programs. Catholic Charities has responded to the community need for more in depth case
management services by expanding these programs in order to ensure future self-sufficiency for
a family. The Family Stability Initiative and Family Empowerment Program have had great
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success in providing budgeting skills training, employment assistance, and debt management
services to those in need. Another program that saw changes this past year is the Refugee
Services program. In 2012, the Department of Children and Families named Catholic Charities
as the lead agency in Central Florida for Comprehensive Refugee Services. We provide wrap
around services such as case management, legal services, employment and education services to
refugee individuals and their families.
Pensacola, FL: Pensacola Regional Office, Catholic Charities of Northwest Florida
We developed and implemented a jobs training and placement initiative called SpiritWorks. It
meshes together the teachings of the Church, and Ruby Payne as well as soft skills to assist
people in getting into employment and maintaining employment.
St. Petersburg, FL: Catholic Charities
Benedict Haven - Group home setting for men with severe mental illness.
ESG - Emergency Solutions Grant providing emergency rent & utility assistance to individuals
and families.
Tallahassee, FL: Tallahassee Regional Office, Catholic Charities of Northwest Florida
Renaissance Community Center - partnership with another faith-based non-profit to meet the
needs of the homeless in the Tallahassee community. Basic needs met in addition to GED
classes, healthcare. 28 other service providers co-located.
Venice, FL: Catholic Charities, Diocese of Venice, Inc.
Construction of farmworker housing
Atlanta, GA: Catholic Charities of the Archdiocese of Atlanta, Inc.
We received funding from USCIS to expand our citizenship education classes (preparation for
citizenship exam) and to allow us to help more permanent residents who wish to naturalize and
obtain U.S. citizenship
Honolulu, HI: FATS, Catholic Charities Hawaii
Catholic Charities Hawaii started accepting clients with health insurance.
Honolulu, HI: CSS - Developmental Disabilities Waiver Services, Catholic Charities
Hawaii
DDWS began offering Employment Support services to provide competitive employment
opportunities to individuals with intellectual and/or developmental disabilities to work as chore
workers for frail seniors. Individuals with IDD are able to earn income while providing
valuable, high demand services for the local aging community.
Honolulu, HI: CSS - Combined Senior Services, Catholic Charities Hawaii
Premium Senior Services (PSS) is a new fee-based program that started in May 2012 in targeted
communities on the island of Oahu. It provides home services, transportation, and case
management.
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Honolulu, HI: YES - NOP (Hawaii Island), Catholic Charities Hawaii
Program implemented Community Counseling Services via third-party payment and sliding
scale.
Dubuque, IA: Catholic Charities
Catholic Charities expanded parish and community engagement efforts through the addition of a
Social Ministry Liaison. We will work to facilitate networking between parish-based social
ministry staff, parish volunteers, community volunteers and community agencies in the
Archdiocese. We will encourage best practices sharing, problem solving and community
building to assess and address the social service needs.
Boise, ID: Catholic Charities of Idaho, Inc.
With the Executive Order of DACA (Deferred Action for Childhood Arrivals) which was
announced June 15th 2012, CCI followed a workshop model to be able to provide a quality low
cost service to a large group of people. We concentrated on providing outreach and education
regarding the new law, as well completed over 80 applications that benefited individuals in our
community. We hope to use the same workshop model for Naturalization and LPR renewals.
Chicago, IL: Catholic Charities
Mobile Outreach, Homemaker Nutrition Program, Hospital Transition Program.
Joliet, IL: Catholic Charities, Diocese of Joliet, Inc.
School Social Work/Counseling Services in the Catholic Schools within the Diocese; Broadened
the scope of mentoring to include chronic population; New permanent supportive housing for
chronically homeless families and single veterans; 5 SPAR trained case managers to help
persons with disabilities get linked to SSI/SSDI more quickly.
Peoria, IL: Catholic Charities
In 2012, Catholic Charities of the Diocese of Peoria developed and implemented 2 new
programs. We developed a furniture bank that takes in donations of gently used household
furniture and goods and distributes those items at low to no cost to persons in need. We also
developed a baby pantry that receives both new and gently used baby items that are distributed to
parents in need at no cost to them.
Bloomington, IN: Catholic Charities Bloomington, Catholic Charities
The Becky's Place program began in 2012 and provides shelter and services to women and
children who are experiencing homelessness and working toward a life of self-sufficiency. In
addition to safe shelter, we provide counseling, case management, nutrition classes, smoking
cessation courses, and basic life skills (ie. budgeting, resume enhancement, job interview skills,
etc...).
Fort Wayne, IN: Catholic Charities
We began a Homework Help Program for Refugee children.
Indianapolis, IN: Catholic Charities - Indianapolis, Catholic Charities
Catholic Charities Indianapolis (CCI) was able to begin Immigration Legal Services in 2012.
Legal services expanded the existing program for refugees and broaden our services to the
immigrant community. This expansion was made possible by the generosity of a capacity grant
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from the Catholic Legal Immigration Network, Inc. (CLINIC) and a number of local community
foundations. The funds were used to hire a contract immigration attorney, build capacity and
begin services to clients.
Maximizing funds and community efforts, CCI partnered with a local non-profit to contract with
an attorney. This person provided, and continues to provide, legal services and consultation
while CCI sought Board of Immigration Appeals (BIA) recognition and staff members sought
BIA accreditation. BIA accreditation allows staff members to provide immigration legal
services and represent clients to a number of immigration agencies. BIA recognition and
accreditation was obtained in the August of 2012.
The program’s pilot year focused on programmatic structure and capacity building. Through the
partnership with other agencies, such as Catholic Legal Immigration Network, Inc. (CLINIC),
the program established the policies and procedures necessary to operate smoothly and
efficiently. The program consists of one full-time employee and three part-time employees. In
addition to the immigration attorney, two part-time employees were recruited into the program
because of their existing experience and knowledge of the agency, the refugee program, and the
Hispanic/Latino population throughout Indianapolis, IN. They have been instrumental in
promoting immigration legal services and providing consistency to the services provided.
CCI was able to meet an immediate community need. Affordably legal services were a main
barrier and obstacle for immigrants. Because of the community foundation grant funding, the
Immigration Program began services immediately in 2012. In addition to starting early in the
calendar year, CCI was prepared to serve those who qualified for Deferred Action, an
immigration processes announced in June 2012.
CCI maximized community resources, built capacity and met an immediate need. In 2012, our
program served 510 people.
Dodge City, KS: Catholic Social Service
We were approved by HUD in December to provide Transitional Housing Services. We are
operating a scattered housing program and had no one place by the end of 2012.
Overland Park, KS: Catholic Charities of Northeast Kansas
Program enhancements for the year are centered on the core competency of case management,
articulated in the recent program evaluation, and meeting the deeper needs of clients in crisis
with the objective of stabilizing them to the point where services are no longer needed.
The previously described financial literacy initiative is allowing individuals to get back on their
feet and avoid further crisis through intensive instruction and coaching. During the coming fiscal
year the program will continue to build on these successes while adding to the range of services
provided, enrolling five additional individuals into Individual Development Accounts, expanding
into Wyandotte County and impacting a projected 75 unduplicated individuals. The project will
expand partnerships; discussions are underway with local school districts to present financial
literacy material to students. Volunteers will be trained to implement financial literacy and
engage in one-on-one coaching to facilitate the geographic spread of financial literacy training.
An expanding initiative for the year is the contributions of a Health Care Navigator providing
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services to the program’s Wyandotte County clients. Based off a best practice of the agency’s
Refugee Migrant Services program, the Navigator works individually with clients experiencing
systematic health issues that keep them from achieving programmatic goals of sustainability. The
objective is to lower barriers of access, increasing the likelihood that clients receive needed care.
An example would be a client with unchecked diabetes who is having difficulty maintaining
stable employment as a result of their illness. Unless the illness is dealt with, the client will not
become financially stable. The Navigator will work on behalf of clients like this, connecting
them to available safety net services they may not be aware of and advocating for them within
the health care system if issues such as documentation or interpretation become apparent. The
Navigator will also have an additional pool of funds for direct financial assistance with co-pays,
transportation to medical appointments, medications and medical supplies.
The agency is exploring ways it can utilize organizational assets such as the Resource Bus to
meet the needs of clients in the Kansas City Metropolitan. The Resource Bus is a mobile
emergency assistance center deployed strategically throughout the agency’s 21-county service
area to meet assistance needs expressed by community partners.
The agency is examining ways this tool could be utilized within the Kansas City Metropolitan,
particularly in suburban quadrants of Wyandotte County as well as densely populated sectors of
the urban core also located in Wyandotte County. Staffed with volunteers, the Resource Bus will
be utilized to distribute commodities received via the agency’s relationship with the U.S.
Department of Agriculture as a provider capable of equitably distributing food to meet
community needs. This meets a need in Wyandotte County, a number of community partners
there recently lost their ability to distribute USDA commodities and the excess supply has been
diverted to Catholic Charities’ Wyandotte County Center. These community providers, though,
targeted different geographic areas and previous recipients may be face transportation barriers
keeping them from the Wyandotte County Center. Deploying the Resource Bus to distribute
commodities will assure marginalized pockets of Wyandotte County maintain access to
commodity distributions while utilizing one of the agency’s assets.
The agency is moving toward a centralized food storage model to meet growing demands for
food assistance. Housed at the agency’s Wyandotte County Center, the centralized space will
allow the program to accept larger commodity distributions from civically minded corporations
like Associated Wholesale Grocers. The long-term outcome will be a more consistent supply of
food, avoiding food-scarce months such as July and August when pantry shelves are bare due to
increased demand and reduced supply from school food drives. With a more robust, diversified
supply of food clients will also have more choice in selecting food items, accommodating dietary
restrictions and the preferences of younger consumers.
Initiatives previously shared with the Hall Family Foundation related to augmenting the
availability of fresh produce in throughout the Center’s food pantries will continue and be
deepened in Fiscal Year 2013. These initiatives, including the Central Avenue Farmers’ Market
in conjunction with the New Roots for Refugees Program, community volunteer garden program
and the Leavenworth Penitentiary Food Share program will continue to enrich the food choices
available in the Center’s pantries.
The program is deepening its use of volunteers throughout the year. As mentioned previously,
volunteers will be trained to aid in the geographical expansion of financial literacy training. To
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augment nutrition courses currently underway in the Johnson County Emergency Assistance
Centers, volunteers will also be trained through Harvester’s Project Strength program to increase
the prevalence and reach of nutrition courses.
Utilizing the Resource Bus and a team of volunteers, the agency will distribute commodity
products received through the U.S. Department of Agriculture. This initiative brings together key
components of the agency, core assets of the Resource Bus and volunteers leveraged by donated
supplies and bolstered by robust relationships with other community providers.
This initiative is targeted to address food insecurity issues experienced by Wyandotte County
residents. A food insecure population is one with limited physical or economic access to the
required amount and variety of safe, nutritious and socially/culturally acceptable sources of
nutrition. In Wyandotte County, 20.3% of the population, or 31,610 individuals, are food
insecure. Wyandotte County residents experience different limiting factors that hamper their
access to food, money, transportation or a dearth of grocery stores. In fact, tracts of Wyandotte
County are known as food deserts, zones with a low-income census track in which a substantial
number of residents have limited access to grocery stores. By bringing food directly to lowincome Wyandotte County residents through commodity distributions, this initiative will provide
immediate relief to food insecurity issues in one of the Metropolitan’s food deserts.
Salina, KS: Catholic Charities
In September of 2012 we launched the Kansas Loan Pool Project. The purpose of the program is
to provide economically vulnerable consumers who have been victimized by predatory lending
companies a short-term loan with a banking institution to pay off the high-interest loans through
a traditional lender at competitive lending rates. Our partnering lending institution, Sunflower
Bank, is as hopeful as we are that this collaboration will make a difference in the lives of those
victimized by such lending practices. The mission of the Kansas Loan Pool Project is to
empower participants and organizations to find JUST solutions concerning the victimization of
Kansans by predatory lending companies by Reaching Back to Offer a Hand Up, through
directly impacting consumer’s financial health and stability by promoting positive behavior
change. The timetable for successful completion of the program is determined based on the life
of the loan. We expect the loans to be 6-18 month loan terms so each client’s movement through
the program is individualized. The goal of the Kansas Loan Pool Project is to empower, educate,
expand and improve the capacity of the economically vulnerable and working poor to be more
successful with their personal finances through the process of our Triangle of Success. The
Triangle of Success includes the pre-funding completion of the Money School Financial Literacy
class, monthly financial health support groups and monthly one-on-one financial coaching with
Claudette Almaraz, KLPP Coordinator, or Lydia Lowe, KLPP Executive Assistant who are also
both Certified Credit Counselors.
Wichita, KS: Catholic Charities, Inc.
Partnership with the State of Kanas - Nov 2012 - to provide case management in 25 counties to
TANF clients victimized by domestic violence and sexual assault.
Covington, KY: Catholic Charities Inc. Diocese of Covington, Catholic Charities-Diocese of
Covington
Women's reentry program started in July 2012
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New Orleans, LA: Catholic Charities Archdiocese of New Orleans
Isaiah 43 - reaches out to youth and families in all 8 civil parishes of the Archdiocese of NO to
curb/transform a culture of violence. At risk youth are identified, mentors and parents are
trained while staff provides support services to those who may benefit from participating in the
program.
St. Louise de Marrillac - offers an integrated system of intensive medical & behavioral care for
high-need patients with chronic mental illness.
Patient Navigation - a medical component designed to assist Oil Spill victim’s access affordable
health care options.
Boston, MA: Catholic Charitable Bureau of the Archdiocese of Boston, Inc.
Catholic Charities participates in the statewide effort to define and improve the quality of
services in all of its early childhood and education programs. Exploration and implementation of
an agency-wide quality initiative was started, as well as the lauch of an agency-wide database to
improve data quality and integrity.
Baltimore, MD: Catholic Charities
The Green House Residences at Stadium Place is a skilled nursing facility that offers an entirely
new approach to long term care. The Green House offers a home-like environment for physical
rehabilitation, skilled nursing, and long term care. There are four residences in the building and
each residence is home to as many as 12 Elders. The residences are based on a home floor plan
with intimate spaces and warm interior designs centered around a beautiful shared living space
(hearth). The staff of each home helps the Elders live as independently as possible. In our Green
House Residences, the Elders receive a high level of personalized, professional medical care. We
also provide support for daily living, without Elders feeling that their lives are being disrupted or
overtaken. The Green House model replaces traditional nursing home facilities with inviting,
comfortable, social living spaces and private bedrooms and bathrooms, helping Elders to lead
happier and more satisfying lives.
Portland, ME: RIS, Catholic Charities Maine
Although RIS suffered significant funding setbacks this past fiscal year, we have nevertheless
managed not simply to maintain existing services but also to implement a variety of new
programs by utilizing the talents and time of our volunteers and interns. We launched a new
Mentoring Program for youth (ages 18-27), to assist them with long-term employment and
education plans. We have made important improvements to our Healthy Homes class, in which
clients are taught about lead poisoning, pests, nutrition, and food safety. Another new initiative is
a Refugee Reading Group, which we have undertaken in colloboration with the Portland Public
Library and with the participation of Portland’s Poet Laureate as co-facilitator. For our elder
clients, our newest initiative is the establishment and growth of Elder Centers, which offer opendoor activity days, in which volunteers offer a variety of services related to health, the arts, and
education including: a gentle yoga class, citizenship instruction, and English practice. In
Lewiston, we have organized events in collaboration with Storybank Maine in which Somali
elders share traditional and real-life stories. For a small, but important segment of our clientele,
we have also established a dedicated program to survivors of torture, in which case management
teams are able to dedicate significant time and attention to individuals with serious histories of
trauma.
CCUSA 2012 Annual Survey Final Report
September 2013

Page 66

Portland, ME: Counseling Services, Catholic Charities Maine
Men's Seeking Safety Group and Acceptance & Commitment Therapy (ACT)
Portland, ME: ISS, Catholic Charities Maine
Opened a new private home care component, Agape Home Care, focused on personal care and
companion services for Seniors.
Portland, ME: St Elizabeth CDC, Catholic Charities Maine
St. Elizabeth's is now providing Specially Designed Instruction (preschool special education) in
2 regular education preschool classrooms. We are able to serve 6 children each day, 3 in each of
the 2 classrooms.
Portland, ME: ESBVIC, Catholic Charities Maine
We piloted a program for 6 visually impaired youth ages 6-14 to increase their independent
living and social skills. This is a 2 part day camp where the first 3 day session they learn a
variety of independent living skills and develop a plan to carry those over into the home. The
second part they continue to work on independence, and explore opportunities for recreation and
the considerations involved in planning such activities.
Portland, ME: SEARCH, Catholic Charities Maine
We received a 1 year grant to do Rural Outreach for our program. We hired a PT Rural Outreach
Project Coordinator to do this work for us.
Portland, ME: GBEON, Catholic Charities Maine
We received a 1 year grant to provide rural outreach for the program. We hired a part time Rural
Outreach Project Coordinator to assist us in this effort.
Portland, ME: HS & FB, Catholic Charities Maine
We recycle used clothing and shoes and purses and ship them to be recycled to companies that
sell them around the world. We shipped 360,000 lbs of them last year and raised $74,369.51 to
help us feed people in Aroostook County. We enlist the help of school children, other
organizations and businesses and store customers to help us gather up the necessary clothes.
Portland, ME: St Louis CDC, Catholic Charities Maine
We were award a TD Bank grant for $10,000 that offers fee assistance to parents who have lost
their jobs or are waiting for a subsidized voucher.
Kalamazoo, MI: Catholic Charities Diocese of Kalamazoo
Youth Advisory Board
Marquette, MI: Catholic Social Services
New programs implemented assisted living (KeenAgers) for low income developmentally
challenged and Alpha Omega Residential Rehab facility for men released from jail.
Minneapolis, MN: Catholic Charities of St. Paul/Minneapolis
We began a program with a local hospital to provide hospital discharge care for persons who are
homeless and needing home care post discharge.
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Winona, MN: Catholic Charities
Started Bone Builders about 3-4 years ago, but additional funding/donations sparked a growth in
this area.
Jefferson City, MO: Catholic Charities of Central & Northern Missouri, Catholic Charities of
Central & Northern Missouri Financial Literacy and about 50 people attend
St. Louis, MO: Catholic Charities Archdiocese of St. Louis
Dog therapy in collaboration with Delta Society once a month for the children in the shelter.
(SMH);
Safe Haven with permanent supportive housing for single men places for Fathers Plus (CFS);
Transition-in-Place Program to relocate homeless people in tent encampments and Family Pride
maternal/infant program to address infant mortality rates (CCCS);
Renovation of older units of HUD housing using tax credit financing an HUD refinancing, added
2nd tier of Homemakers in some of our own housing sites(CRSS);
New and/or innovative services/programs at Queen of Peace Center (QOPC) include (1)
Building Bridges (BB), BB is an integrated behavioral and primary health care program that
addresses the co-morbidity of behavioral health disorders and medical problems. QOPC has
behavioral health staff co-located at two federally qualified health centers conducting the SBIRT
(Screening, Brief Intervention, Referral to Treatment) intervention. Additionally, QOPC has
implemented a medical assessment procedure and refers clients to the clinic who are in need of
medical attention. Another program at QOPC that provides innovative services is the pregnant
and post-partum women’s (PPW) comprehensive, family-centered, residential services (2)
QOPC’s Consumer Advisory Beard facilitated weekly peer-led groups (i.e. Spanish Class, and
Aerobics Class), GED classes, recovery oriented events and fundraisers to promote community
and provide sober social and recreational opportunities (3) Professional development program
through a new partnership with the CMS Coalition which provides the opportunity for QOPC to
access behavioral health care trainings and develop their capacity as providers (QOPC).
Jackson, MS: Catholic Charities, Inc.
Engaging Men (OVW grant); Community Based Child Abuse Prevention Services
Winston-Salem, NC: Piedmont Triad Office, Catholic Social Services
Direct services provided regionally and offered through community service days at rural Catholic
parishes where community helping services are limited.
Omaha, NE: Catholic Charities, Inc.
Immigration Legal Services filed petitions for consideration of Deferred Action for Childhood
arrivals.
Microbusiness started the Financial Education program as an integrated course in 4 sessions
totaling 8 hours.
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Mentoring Moms expanded to outstate NE
Financial and energy savings presentations were presented to pantry clients.
Behavioral Health Services started providing Gambling Addiction Services.
Camden, NJ: Catholic Charities
A new service, brought upon us by Hurricane Sandy, is our agency-wide response to this event
and on-going, multi-year recovery work expected to last until 2017-2018. Also, we are engaged
with the other four Catholic Charities agencies in New Jersey, on a multi-million dollar Disaster
Case Management (DCM) program with the State of New Jersey, which will add about 10 staff
dedicated to recovery work over at least the next 18 months.
One innovation is our continued movement in the direction of social entrepreneurism, manifested
by the budgeting of dollars to be used to purchase consulting services for the purpose of analysis
of certain programs in our agency which may be appropriate for social entrepreneurism.
Delran, NJ: Providence House Domestic Violence Services, Catholic Charities
Providence House Domestic Violence Services (PHDVS)of Catholic Charities, Diocese of
Trenton, New Jersey, the Ocean County Board of Social Services' Adult Protective Services, the
Ocean County Prosecutor's Office, Jackson Township Police Department, Berkeley Township
Police Department, the Superior Court of New Jersey, Ocean County Family Division, and the
Multicultural Senior Task Force came together to form the "Project Reach Collaborative" and to
make an application for the Office on Violence Against Women's Enhanced Training and
Services to End Violence Against and Abuse of Women Later in Life Program grant.
PHDVS applied as the lead agency for this grant as it already has an established program that
works with victims age 50 and older called, "Project Reach." Staff felt that Ocean County was a
very good match for this grant with 40 percent of the population being 50 and older according to
the new census count.
On August 30, PHDVS received work that they would be receiving a three-year grant in the
amount of $400,000. Through this project, staff will receive training from the Office on
Violence against Women on working with older domestic abuse victims. They will bring back
this information to Ocean County and share with police departments, detectives, government
agencies, and victim service providers in a series of free trainings.
In addition, the Project Reach Collaborative will be conducting a community needs assessment
to see where services are lacking for domestic abuse victims age 50 and over, form a strategic
plan for how to address the need, and then implement it by expanding PHDVS services.
PHDVS attended the first orientation and training for this
Newark, NJ: Human Resources, Catholic Charities
Youth mentoring; prisoner-family reunification grant in January 2013. Staff is very excited to
begin this new venture.
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Oak Ridge, NJ: Department for Persons with Disabilities (DPD), Catholic Charities of the
Diocese of Paterson
Saturdays at the Center provides social and recreational opportunities for individuals with
intellectual and developmental disabilities
Paterson, NJ: Catholic Family and Community Services (CFCS), Catholic Charities of the
Diocese of Paterson
CFCS DRCM has been working with community partners for new cost sharing measures in
Morris and Passaic Counties by expanding involvement in UNTs. Wide spread rapid response;
thanksgiving food distribution in wake of Hurricane Sandy. Emergency solutions grant.
Community Garden; coupons for community food shopping; student volunteer initiative in
Paterson public schools.
Perth Amboy, NJ: Out of Home Placement, Catholic Charities
Art therapy implemented at Agnes House.
Perth Amboy, NJ: Child Care Services, Catholic Charities
Catholic Charities Child Care Services expanded our "Abbott" Preschool Center from 9-10
classrooms in September of 2012 serving 150 preschool children.
Trenton, NJ: Emergency & Community Services, Catholic Charities
Project HOPE was implemented in 2012. It is a self-sufficiency program that provides people
who are impoverished and homeless or facing an imminent threat of homelessness, with
opportunities to develop assets and resources needed to achieve an improved, sustainable quality
of life. Operated through Catholic charities Emergency and Community Services, the program
serves people in the Burlington, Mercer and Ocean County communities. The goal of Project
HOPE is to empower people by helping them acquire skills needed to obtain and maintain a job,
effectively manage the families' financial resources, live healthy lifestyles, nurture positive
relationships, and develop positive communication styles.
Albany, NY: Catholic Charities
Alternative to Detention; Expansion of Syringe Exchange; new at-home assistance for senior
residents; +19 Section 8 Vouchers; Promise Neighborhood Grant
Binghamton, NY: Catholic Charities of Broome County, Catholic Charities
Job Club Program: employment program that teaches the skills needed to apply for and obtain
employment.
Brooklyn, NY: Catholic Charities
Art therapy services; evidence based programming; Close to Home non-secure placement for
adjudicate male teens; SKYPE program for residents in nursing home; EARLY LEARN
Buffalo, NY: Catholic Charities
School Based Services
Cortland, NY: Catholic Charities of Cortland County, Catholic Charities
Received funding through the New York State Office of Mental Health for a Recovery Center.
This program is peer based to provide peer support, advocacy, and guidance.
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Hicksville, NY: Catholic Charities
REGINA MATERNITY SERVICES - MECF sponsored parenting/mentoring program.
CHEMICAL DEPENDENCE - treatment for Spanish speaking population in one of CC sites
outpatient clinic.
MENTAL HEALTH SERVICES - Program to help the chronically homeless veteran.
Successfully have found housing for 12 veterans.
SENIOR SERVICES - Opened 2 WIC (Women, Infants and Children) sites in 2012.
IMMIGRANT SERVICES - LOPC (Legal orientation program for custodians of unaccompanied
minors)
SENIOR SERVICES - Opened 2 new WIC (Women, Infants, and Children) Centers.
Norwich, NY: Catholic Charities of Chenango County, Catholic Charities
Respite Services for People with Developmental Disabilities
Rochester, NY: Catholic Charities
Supervised Independent Living program, Solutions to End Homeless program, Supportive InHome Resources for Families
Syracuse, NY: Catholic Charities of Onondaga County (CCOC), Catholic Charities
Car seat program; Skill Building/Respite program; Peer-led Recovery Center program.
Cleveland, OH: Catholic Charities Corporation
Our Community Based Family Services program was awarded three new contracts. Two
contracts increase support to families with youth involved in juvenile court. The third assists
children exposed to violence.
Our chemical dependency programs expanded our services in the areas of residential, intensive
outpatient, non-intensive outpatient treatment services.
Parmadale Institute serves youth with behavior needs, secured new contracts and implemented
new programming to assist young women serving time in state youth services institutions.
Three of our counties were awarded funds to work with youth in Independent Living.
Four counties launched Help Me Grow programs in 2012, expanding our services from two to
six counties.
One county launched an Early Childhood Mental Health Consultation program.
Our Emergency Services began collaboration with a local Lorain County agency to provide
mental health screening and referral services to the participants of our day and overnight shelter.
Catholic Charities staff expanded our case management services to assist the same program
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participants with utility assistance.
Our Bishop Cosgrove Center offered an informal workshop to participants to encourage
participants in obtaining their GED prior to state rule changes, effective January 2014. The
center also launched a wellness clinic for participants that provides health screening and referral
services.
Migration and Refugee Services made three innovative changes in 2012: Program participants
ages 12-16 can participate in Ohio Youth Outdoors, a collaborative between MRS and Cleveland
Metro Parks geared to introducing and deepening childrens understanding of the outdoors. All
MRS participants may now take advantage of a computer Lab, with classes taught five days per
week. The third change was to hire an attorney and launch a legal services program.
One of our family centers was wired for WIFI and eighty Nooks were purchased to implement a
book club. The same center implemented a recycling program and developed a scholarship
program for summer camp.
Youngstown, OH: Catholic Charities
Wal-Mart Fighting Hunger Grant
Stark Pathways to Success
Oklahoma City, OK: Catholic Charities of the Archdiocese of Oklahoma City, Catholic
Charities
Due to diminishing community need for residential teen maternity care, the Holy Family Home
was re-purposed as a home for homeless women and children using the Benedictine lodge
concept. It is more than a shelter. It is a service rich residential facility with wrap around
services.
Portland, OR: CC Social Services Division - Portland, Oregon, Catholic Charities
We partnered with the Healthy Sisters program, which provides volunteers to assist women in
getting to medical appointments. We developed and expanded a college access program for
Latino Youth. We expanded our involvement in TREM. We partnered with a program to
provide micro-enterprise services to survivors of domestic violence. We initiated a refugee dropin center.
Salem, OR: CCS of the Mid-Willamette Valley/Central Coast, Catholic Charities
Bill passed to start community guardianship. We will start being the guardian for some of the
children in our community homes. Collective impact, as part of the Fostering Hope Initiative,
was funded.
Springfield, OR: Catholic Community Services of Lane County, Inc., Catholic Charities
A Home Visitor program funded by the Oregon Department of Human Services (DHS) which
had previously been discontinued was reinstated in 2012. Through this program CCSLC staff
members provide limited information and referral while encouraging households to reengage
with their DHS caseworkers. This year also marked the first year CCSLC has participated in
Catholic Charities Housing Counseling project. This program allows Counselors to assist
homeless and at risk households secure and retain housing.
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Harrisburg, PA: Catholic Charities
Developed and launched a physical health & behavioral health integration project that involved
embedding a licensed psychologist in a Federally Qualified Health Care Clinic (FQHC). This
person receives direct referrals from physicians in the clinic and treats obesesity, smoking and
hypertension.
Oil City, PA: St. Elizabeth Center, Catholic Charities of the Diocese of Erie
In this past year, we delivered budgeting workshops on site. Additionally, we coordinated with
Penn State to deliver the Nutrition Links workshop at our site. We continued to provide
assistance with resume-writing/job interviewing skills, and 3 participants were successful in
obtaining jobs. Our Family Advocate also assisted 40 distinct clients in the application to other
agencies and charitable organizations for assistance with rent, child advocacy, and household
emergency assistance.
Oil City, PA: Catholic Rural Ministry (Oil City), Catholic Charities of the Diocese of Erie
We are members of the Mustard Seed Missions a collaboration with Youth and Family services
to rehab homes so children will stay with parents and not go into foster care. On case 19. Also
we introduced art & spirituality programing using clay and watercolor in retreat work.
Philadelphia, PA: Catholic Social Services, Catholic Social Services
Family Strengthening Programs involving parents in interactive weekly curriculum and followup parent support groups.
Application of Sanctuary Model of Trauma-Informed Care across all programs working with
delinquent and dependent youth.
Pittsburgh, PA: Catholic Charities
Butler Co. Home Again - 12 apartments for families in which at least 1 parent has mental illness.
Working for Greene (provides clothing and gasoline for job interviews)
Pittsburgh, PA: Better Homes for Erie, Catholic Charities of the Diocese of Erie
Community Vegetable Garden
Pittsburgh, PA: Holy Family Institute, Holy Family Institute
In Community Stabilization Program; Parent Child Home Visiting Program
Columbia, SC: Catholic Charities, Midlands Office, Columbia, SC, Catholic Charities
We began a Save a Smile program - this program helps people obtain dentures, partials, and/or
extractions. Also, we are partnering with Paul Mitchell Cosmetology School to provide free
haircuts to our Clean of Heart clients.
Greenville, SC: Catholic Charities, Piedmont Office
We began offering Counseling services, by referring clients to professionals on the counseling
field. Catholic Charities pays half of the consultation fee, which is already a discounted fee.
Memphis, TN: Catholic Charities of West Tennessee
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We started a "Mobile Food Pantry" that travels to 4 (for now) primarily Hispanic oriented
parishes with nutritious and culturally sensitive foods.
Beaumont, TX: Catholic Charities of Southeast Texas
We were able to extend our Disaster Response/Emergency Assistance services to two outlying
counties in our service territory because for the first time, we received modest federal
Emergency Food and Shelter program funding for those counties (Newton and Tyler Counties).
Brownsville, TX: Ozanam Center (homeless shelter), Catholic Charities of the Rio Grande
Valley
The Ozanam Center provided Rapid Re-Housing to the homeless and at-risk families.
Corpus Christi, TX: Catholic Charities of Corpus Christi, Inc.
1. Journey for Control Diabetes Prevention & Self-Management Program: Catholic Charities of
Corpus Christi, Inc. is one of three (3) programs recognized in the Coastal Bend area of South
Texas for diabetes prevention and self-management by the Diabetes Community Coalition of the
Coastal Bend [DCC]. This three-part series includes both group and one-on-one instruction and
offers pre-post biometric screenings for blood glucose and HbA1c (a three-month average of
blood glucose). Walk Down Your Diabetes: This self-paced walking series is offered for clients
to walk in place and promotes increased physical activity as a means to better health.
2. Where Food Comes to Life: This nutrition class offers a cooking demonstration and a sample
of healthy recipe made. Portion control, balanced nutrition, food safety and how to make favorite
recipes healthier are offered in each class.
3. Pregnancy Services: In 2012, eleven pregnant women were served in the Diabetes SelfManagement Education program for Gestational Diabetes. This programming uses a recognized
curriculum developed under the Journey for Control Program.
4. Parents as Teachers: This home-based, evidence based program offers early childhood
identification and parenting enrichment. Qualifying families have one or more children ages
birth to five (5) years old or a mom who is pregnant. Bi-monthly visits are made to the home
with education, activities, goal setting and case management to participating families. The
overall goal of the program is to screen for developmental delays, build parental and family
resilience and help parents learn to be their child's first teacher so that every child will be more
school ready. The Parents as Teachers model/curriculum is followed.
5. Long Live Texans/Transforming Texas: Catholic Charities of Corpus Christi, Inc. in
partnership with the University of Texas Medical Branch in Galveston is the Nueces County
subcontractor for this initiative funded by the Texas Department of State Health Services
[DSHS] under the Center for Disease Control [CDC] Community Transformation Grant. This
campaign seeks to promote environmental and policy changes focused on three (3) strategic
directions including tobacco cessation, healthy eating and exercise and chronic disease
management.
Dallas, TX: Catholic Charities of Dallas, Inc.
Refugee Women Caring for Children – helps refugee women set up home-based child care
services
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Fort Worth, TX: Catholic Charities Fort Worth
Immigration response to DACA which provided a new way of processing clients through a
combination of workshops and document review.
Dental clinic to clients without dental insurance.
Transportation services expanded and our program is now the number two provider of services in
county.
Vocational services program.
Houston, TX: Catholic Charities of the Archdiocese of Galveston-Houston
Clinical and Senior Services Staff began a Pilot Project to reduce the Risk of falls among Seniors
in our program
Implemented a new program to assist clients with the "Deferred Action for Childhood
Arrivals(DACA)
Nutrition First Program for Seniors
Laredo, TX: Catholic Social Services of Laredo, Inc.
In 2012 the Empowerment and Financial Literacy Program was provided on a trial basis where
12 individuals attended
Lubbock, TX: Catholic Charities
Learn To Cook program, teaches low income families how to read food labels, shop and cook
healthy meals. Clients attend 3 classes, 4 consultations with a Dietitian and cook with a chef.
San Antonio, TX: Catholic Charities
Parent Talk
Richmond, VA: Admin, Commonwealth Catholic Charities
Employment trainer on WorkWise pre-employment curriculum; Homeless prevention program
assisting those with eviction notices with financial assistance & case management; Rapid rehousing program working to re-stabilize homeless families with housing, case management &
support services; Homeless women's support group. Counseling for Latinos onsite at two
parishes.
Virginia Beach, VA: Catholic Charities of Eastern Virginia, Inc.
In 2012, we started our Life Coach program. This program places CCEVA staff in local
emergency rooms to identify those utilizing the emergency room for their primary care concerns.
The Life Coach aids the client in finding a primary care manager whom they can receive regular
care from, and avoid return visits to the emergency rooms for non-emergency health concerns.
Seattle, WA: Catholic Community Services of Western Washington
Supportive Services for Veterans Families (SSVF) multi-county program; Home At Last, a
chronically homeless program for families; Rapid Rehousing; Coordinated Entry for Families
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(FHC); Kinship (provides assistance and resource referrals to those raising a family member’s
child); Michael’s Place (transitional housing for veterans); Children’s Mental Health - Expanded
Wrap (focus is to utilize youth and parent partners at the onset of services, develop more child
and family teams and less community support specialists); additional emergency shelters for
homeless women; expanded environmental education and stewardship programs for youth &
families in Skagit County.
Yakima, WA: Catholic Charities Housing Services, Catholic Charities
Foreclosure Prevention Counseling Services - this program has expanded to 2.5 FTE in response
to the increasing requests for assistance.
La Crosse, WI: Catholic Charities
St. Lawrence Community Services - providing charitable outreach, advocacy, financial education
& enrichment. Consolidation of former Emergency Services Program and Financial Counseling
Program. Our goal is to provide a program where our financial wellness advocates will help
clients through the journey to a better financial situation.
Milwaukee, WI: Catholic Charities
We began an ESL program. Clients from our Refugee Resettlement program and our Legal
Services for Immigrants program feed into our ESL classes.
Superior, WI: Catholic Charities Bureau, Inc., Catholic Charities Bureau
"Living Well with Less" community education developed for implementation in 2013.
Wheeling, WV: Catholic Charities West Virginia
- Extended office hours to better serve clients;
- Whitesville Pettus Food Pantry became WellnessWorks food pantry;
- Comprehensive online benefit enrollment system (CHIP, SNAP, Medicaid, Dollar Energy)
- Developing stages of a Family Resource Center; and
- WellnessWorks Food Pantries promote healthier lifestyles among those requesting services.
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Discontinued Services or Programs
Responding agencies provided the following information on services or programs
discontinued in 2012.
Juneau, AK: Catholic Community Service
Meal and ride services were reduced in some sites due to funding reductions.
Chinle, AZ: Talbot House, Catholic Charities
Counseling services were discontinued in 2012 because there are no certified counselors in the
agency at this time as well as lack of clients seeking counseling; behavioral health services are
offered at the nearby facility/hospital
Holbrook, AZ: Good Shepherd Center, Catholic Charities
Summer camp for children was discontinued in 2012 due to lack of personnel.
Phoenix, AZ: Foundation for Senior Living
City of Scottsdale, CDBG emergency program; they are keeping it in house.
Los Angeles, CA: Catholic Charities of Los Angeles, Inc.
HPRP program that was funded through Federal Stimulus programs which ended; discontinued
bagged lunches for homeless & clothing distribution; Kids in Need of Defense (KIND) ended
fellowship that funded one attorney to represent unaccompanied minors in immigration removal
proceedings.
Redding, CA: Northern Valley Catholic Social Service, Catholic Charities of Sacramento,
Inc.
Programs were discontinued & abbreviated due to State & Federal funding shortfalls.
Sacramento, CA: Sacramento Food Bank & Family Services, Catholic Charities of
Sacramento, Inc.
Sacramento Food Bank & Family Services discontinued the Women's Wisdom Art Program in
2012 as it wasn't a core competency. We worked with Wellspring Women's Center who have
since taken it over and are able to provide counseling and art therapy.
San Bernardino, CA: Catholic Charities San Bernardino & Riverside Counties
There were no discontinued services or programs in 2012.
San Francisco, CA: Catholic Charities CYO
Star Housing (Homelessness Prevention & Rapid Rehousing Program) was closed because our
federal contract (American Recovery & Reinvestment Act) ended.
San Jose, CA: Catholic Charities of Santa Clara County, Catholic Charities of Santa Clara
County
Community Development and Advocacy/Parish Partnerships, Donation Stations- closed down
due to severe funding cuts.
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Santa Rosa, CA: Catholic Charities Diocese of Santa Rosa
Foreclosure Counseling ceased due to lack of funding; Homelessness Prevention and Rapid
Rehousing ended when grant funding ended.
Stockton, CA: Catholic Charities of the Diocese of Stockton
Homeshare-grant funding ended.
Vallejo, CA: Catholic Social Service of Solano, Catholic Charities of Sacramento, Inc.
Discontinued employment service due to the loss of our CSBG grant
Denver, CO: Catholic Charities of Denver, Catholic Charities and Community Services
We closed our TANF Navigator program in June 2012 because the Denver Department of
Human Services did not continue to fund our partnership with the Office of Economic
Development to provide services to TANF families.
Hartford, CT: Catholic Charities
Lost funding for one parole/probation program in one community
Lost received funding in one other community
Lake City, FL: Catholic Charities Bureau, Lake City Regional Office, Catholic Charities
Bureau
Loss of state and federal grants has severely LIMITED OUR ABILITY TO HELP OUR
HOMELESS population. No Homeless shelter and we have a VA Hospital in our area which
draws homeless vets to our area with no shelter.
Orlando, FL: Catholic Charities of Central Florida
My Sister’s House, a transitional housing program for women and children, was discontinued in
Fiscal Year 12 due to funding challenges.
Palm Beach Gardens, FL: Catholic Charities
Our child after care program, Pahokee Pals, had to be eliminated due to lack of funds and
insufficient need for services. Program became unsustainable.
St. Petersburg, FL: Catholic Charities
Kinship - mutual cancellation of program services.
Atlanta, GA: Catholic Charities of the Archdiocese of Atlanta, Inc.
We closed our adoption program due to low numbers of adoptions in previous years.
Barrigada Heights, GU: Catholic Social Service, Catholic Charities of the Diocese of
Agana; DBA Catholic Social Service
30 unit apartments were discontinued; we plan on converting these apartments to affordable
housing rental units
Honolulu, HI: CSS - Combined Senior Services, Catholic Charities Hawaii
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Case Management Program (CMP) ceased case management services for one housing site
(Kapuna I) in November 2012 due to the sale of the site. The newly assigned property
management company decided to use its in-house Service Coordinator.
Honolulu, HI: FATS, Catholic Charities Hawaii
HI-IMPACT lost funding in 2012 (Domestic violence intervention program for children).
Honolulu, HI: IIR, Catholic Charities Hawaii
SESP - Federal funding ended.
Boise, ID: Catholic Charities of Idaho, Inc.
CCI transitioned from utilizing a Staff-Attorney Model to a Program Manager and contractual
relationship with a local immigration form. This new structure is moving towards having BIA
representatives provide non-complex services as well as having centralized programming for
statewide services.
Belleville, IL: Catholic Social Services, Catholic Charities of Southern Illinois
Presently there is no director for the Respect for Life Ministry. It is listed under Pastoral
Services in our diocese and is not under CCSIL.
Chicago, IL: Catholic Charities
Immunization Linkage, After School Program, Youth Employment Program
Joliet, IL: Catholic Charities, Diocese of Joliet, Inc.
Corporation for National Service RSVP - Inadequate funding to support appropriate staffing
levels.
Peoria, IL: Catholic Charities
On February 29, 2012 Catholic Charities of the Diocese of Peoria discontinued all programs and
services with government contracts due to a conflict with Catholic Social Teaching. Those
services and programs were transferred to another organization. A limited number of staff
remained to provide services for ongoing programs. Other staff working in those programs
either transitioned to the new organization or was released from employment. The stats included
in this report reflect the services provided from March - December 2012. However, the audited
financial data were for the period July 1, 2011 - June 30, 2012.
Springfield, IL: Catholic Charities
We discontinued our Foster Care and Adoptions programs in 2012 due to the state of Illinois
discontinuing our contracts for religious reasons.
Overland Park, KS: Catholic Charities of Northeast Kansas
Last year, the agency concluded a robust program audit process examining all of the agency’s
outreach efforts. The process had both internal and external components including evaluation
forms completed by Program Directors, reviews by agency leadership, feedback solicited from
external reviewers comprised of local non-profit leaders. The process concluded with a review
undertaken by the Board of Directors who examined each program’s impact against the amount
of undesignated funds needed to keep it operational. Viable programs were those with a
moderate to high community impact while not monopolizing a disproportionate amount of
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undesignated funds. The Board of Directors voted unanimously on a movement to suspend
programs that were deemed non-viable. As a result, the agency's two early education centers,
Health Interventions for At-Risk Infants and their Mothers Program, and counseling services
were dissolved.
While unfortunately this precipitated the closure of a handful of the agency’s programs, it has
freed non-restricted funds to be utilized to deepen the agency’s impact in other programmatic
areas. In future efforts, the agency will focus on its core competency of case management to
comprehensively meet the needs of those who turn to the agency for support. This core
competency model is an integral part of the Emergency Assistance services offered by the
agency.
Covington, KY: Catholic Charities Inc. Diocese of Covington, Catholic Charities-Diocese of
Covington
DUI services were discontinued-- lots of competition from for profit companies
New Orleans, LA: Catholic Charities Archdiocese of New Orleans
Sojourner Truth Neighborhood Center - transitioned to Providence Housing Corp. another nonprofit offering long-term redevelopment services. The center is located in one of the hardest hit
NO neighborhoods by Hurricane Katrina.
New Orleans Family Justice Center - transitioned to a separately incorporated non-profit that
serves survivors of Domestic Violence. CCANO and NOFJC work closely providing services to
those impacted by domestic violence
Boston, MA: Catholic Charitable Bureau of the Archdiocese of Boston, Inc.
Last year, the agency closed the following sites/programs: Visiting Nurse Services due to a
changing health care environment that created challenges for a small community VNS program;
it was merged with a larger home health care services agency. Seton Manor was closed due to a
strategic decision to exit permanent housing; the program was transferred to another
organization.
Portland, ME: RIS, Catholic Charities Maine
Because of a loss of funding from USCCB, we were unfortunately no longer able to continue our
Parishes Organized to Welcome Refugees (POWR) program, in which newly-arrived refugees
had connected with local parishioners for activities such as international cooking demonstrations.
Portland, ME: Language Partners, Catholic Charities Maine
Language Partners tried a new electronic system of recording appointments in real time which
could then be claimed and billed based on an interpreter phoning into a database upon arrival and
departure from an appointment. It was hoped that this innovative technology would reduce the
burden on schedulers and billing. The equipment was called Telephony and was being piloted by
Language Partners in 2011. Toward the close of FY2011, however, the program had found many
challenges and glitches to its implementation, including rounding issues which didn’t accurately
capture actual time worked and claimed, thus doubling the work to redo entries properly for
payment. LP made the decision to suspend this pilot in 2012, due to inefficiency and zero cost
savings.
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Portland, ME: SMC-TCM-FFT, Catholic Charities Maine
Wraparound Maine Initiative was closed on 6/30/2012. The state made the decision to no longer
fund this service.
Grand Rapids, MI: Catholic Charities West Michigan
Childcare Providers Education Program-no longer funded
Young Parent Demonstration Project-Federal Research Project Completed
Minneapolis, MN: Catholic Charities of St. Paul/Minneapolis
We closed a food shelf due to dwindling usage in that location. Transferred clients to another
location
New Ulm, MN: Catholic Charities
None discontinued, very little pregnancy counseling or adoption work in 2012
Winona, MN: Catholic Charities
Marriage preparation classes have been taken over at the Diocesan level so we are not providing
these classes anymore.
Kansas City, MO: Catholic Charities of Kansas City-St. Joseph, Inc.
In October 2012 CC did not receive a contract with the State of MO to continue foster care
services. Cases were transferred to the two organizations that did receive the contract for MO.
St. Louis, MO: Catholic Charities Archdiocese of St. Louis
Consolidated 2 adult day programs into one due to census and financial issues (CRSS);
QOPC was a recipient of federal discretionary funding through the Substance Abuse and Mental
Health Services Administration (SAMHSA). The grant targeted minority women at risk for
HIV/AIDS by providing intensive residential treatment with HIV testing and counseling. The
five year grant ended in March 2013. QOPC is in the process of identifying and Applying for
sustainability funding. QOPC was the Recipient of local funding through the Mental Health
Board and the Lutheran Foundation which supported QOPC’s family program, Nurturing
Networks. While the program remains, QOPC has experienced cuts and limitation to services
provided to children of maternal substance abuse due to the sunset of these to funding sources.
Additionally, QOPC lost part of its community-based funding to provide education, outreach,
prevention, treatment and referral resources to the College Hill community in North St. Louis
City, a neighborhood in which the PPW residential home is located (QOPC);
Our HHS-funded program, Project Protect, ended March 31, 2013, due to the ending of grant
funding. This program provided services for parents at-risk for losing custody of their children
due to substance abuse-related child maltreatment. (SPC);
Closed outreach office in Jefferson County due to funding constraints and ended Stay at Home
service for parents with young children due to contract concerns (CCCS).
Omaha, NE: Catholic Charities, Inc.
Discontinued outpatient services to probation and pre-trial clients due to loss of resources.
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Newark, NJ: Human Resources, Catholic Charities
HPRP - funding; youth court diversion - funding; senior day care – funding
Paterson, NJ: Catholic Family and Community Services (CFCS), Catholic Charities of the
Diocese of Paterson
Crisis counseling (disaster service) ceased in 2012. SPAN program closed due to loss of funding.
Paterson, NJ: Straight and Narrow, Inc., Catholic Charities of the Diocese of Paterson
Infant/toddler child care
Perth Amboy, NJ: Behavioral Health and Youth Services, Catholic Charities
Differential Response was discontinued due to state re-allocating funds.
Trenton, NJ: Children & Family Services, Catholic Charities
Adoption program transitioned to offer post adoption services only.
Gallup, NM: Catholic Charities
Casa San Jose discontinued offering services to pregnant and parenting teens in July 2012 due to
lack of resources.
Holbrook summer camp was discontinued due to lack of personnel
Grants, NM: Casa San Jose, Grants, NM, Catholic Charities
Casa San Jose discontinued offering services to pregnant and parenting teens in July of 2012, due
to a lack of resources.
Las Vegas, NV: Catholic Charities-Southern Nevada
The Senior Community Service Employment program was transferred to another organization.
Albany, NY: Catholic Charities
Diminished hours of operation at Drop-in Center due to lack of public funding; weekend
transportation for seniors ended.
Brooklyn, NY: Catholic Charities
Day Care - funding severely cut; OST afterschool program closed lack of funds
Buffalo, NY: Catholic Charities
Homeless Housing Assistance – Defunded
Hicksville, NY: Catholic Charities
IMMIGRANT SERVICES - NYS Refugee Resettlement Assistance Program and NYS
Citizenship Program (NYS cancelled grants statewide).
Rochester, NY: Catholic Charities
EAP program, Therapeutic Foster Care, PROS Mental Health program, Community budget
Education program, CASA program, Finger Lakes Summer Feeding program
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Cleveland, OH: Catholic Charities Corporation
Our women's residential chemical dependency program lost family court funding and our
chemical dependency youth programs lost reentry funding.
One of our three Lorain sites discontinued Truancy Prevention programming through attrition
and loss of county funds. The same program lost funding for their Domestic Violence screening
program at Juvenile Court due to county funds reductions.
A Neighbor-to-Neighbor initiative conducted at one of our family centers ended due to funding
cuts.
Columbus, OH: Catholic Social Services
The Homemaker Program was discontinued 12/31/13 due to loss of funding and the pogram
could no longer be sustained. Our sponsorship of the Long Term Care Ombudsman Program is
closing May 31 of 2013 and because of the way the state office is managing the transition, we
did not have access to the 2012 service figures for that program for this survey.
Oklahoma City, OK: Catholic Charities of the Archdiocese of Oklahoma City, Catholic
Charities
Teen maternity home was discontinued due to declining census.
Portland, OR: CC Social Services Division - Portland, Oregon, Catholic Charities
Services to victims of human trafficking were discontinued due to funding cuts. Our services to
gang affected youth were discontinued due to a change in our funder's priority to move away
from a prevention model and instead work with adjudicated youth. Our HAYLO youth
mentoring program ended this year due to funding cuts.
Springfield, OR: Catholic Community Services of Lane County, Inc., Catholic Charities
Funding for site based shelter to families was reduced in 2012 resulting in the closure of 9 shelter
units. CCSLC continues to provide hotel/motel vouchers for individuals with health issues who
are unable to receive services through other area shelters.
Allentown, PA: Catholic Charities
Due to fiscal constraints, program cuts took place. Foster Care, SWAN (Statewide Adoption
Network) & Refugee Resettlement programs were discontinued.
Erie, PA: CC Director & Development, Catholic Charities of the Diocese of Erie
Harborcreek Youth Services Alternative Education program was discontinued because the school
districts that provided special needs students to the program experienced funding cuts. St.
Martin Center Thrift Store was consolidated with the Erie City Mission Store. St. Martin Center
still takes in items for the store and gives vouchers to their clients to use at the new site. The
consolidation freed up space at St. Martin Center for their new community room.
Farrell, PA: Prince of Peace Center, Catholic Charities of the Diocese of Erie
We reduced our monthly food distribution to lower income families by 33% as our external state
provided funds were reduced by nearly 50%.
Harborcreek, PA: Harborcreek Youth Services, Catholic Charities of the Diocese of Erie
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Alternative Education Program - lack of funding
Allegheny County MST Program - lack of referrals and funding
Harrisburg, PA: Catholic Charities
Two Outpatient Counseling offices were closed as a result of dwindling resources and funding.
Oil City, PA: Catholic Rural Ministry (Oil City), Catholic Charities of the Diocese of Erie
One staff member who previously worked one day at a local social service agency has been
replaced by a non social worker. Now we work on a referral basis only ...usually one to one or
one family at a time.
Oil City, PA: St. Elizabeth Center, Catholic Charities of the Diocese of Erie
We will be discontinuing the budget workshop as there is another agency performing a similar
program.
Philadelphia, PA: Catholic Social Services, Catholic Social Services
Homebound Outreach Program for the Elderly
Teen Placement Diversion Program
Pittsburgh, PA: Catholic Charities
DA Counseling @ Washington
Counseling @ Lawrence County office - staff member providing the service resigned and
budgetary constraints did not permit filling the position. HPRP Beaver County & Butler County.
Pittsburgh, PA: Holy Family Institute, Holy Family Institute
Traditional residential care due to funding
Columbia, SC: Catholic Charities, Midlands Office
We no longer provide rental and utility financial assistance. This change is due to our focusing
on providing ministry programs which assist with basic needs. In doing so, we hope and pray
our clients' overall health is improved and doors of opportunity are opened.
Knoxville, TN: Catholic Charities of East Tennessee
Family support services in Chattanooga - lack of funding
Memphis, TN: Catholic Charities of West Tennessee
1. Refugee Services (disc in 8/12); transferred to two other organizations. We were concerned
with a) our internal ability to properly manage this program, b) inconsistent projections from
USCB on number and timing of arrivals and c) inadequate public and private funding to do this
work well.
Beaumont, TX: Catholic Charities of Southeast Texas
Previously we had administered a subsidized child care program in our region, but the contract
was transferred to another provider in the fall of 2010, making our most recently completed
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fiscal year (FY 11-12) the first one in which there was no financial or statistical impact from that
previous program.
Brownsville, TX: Ozanam Center (homeless shelter), Catholic Charities of the Rio Grande
Valley
The Ozanam Center had to reduce the # of days for Food Pantry assistance due to reduction in
funding.
Fort Worth, TX: Catholic Charities Fort Worth
Leading Families - service area made it difficult to attract the quantity of clients to make it a
sustainable program
Older Refugees - case management portion discontinued due to funding cut
Enrollment Solutions - agency became a community partner with State of Texas and now
provides enrollment solutions through VITA
Counseling Services at homeless shelters - contract discontinued due to loss of city government
funds
International Foster Care is now unable to pay for college/post-secondary education as funder no
longer allowed payment for this
Houston, TX: Catholic Charities of the Archdiocese of Galveston-Houston
Funding for outreach site for the "Comprehensive Energy Assistance Program" discontinued at
the end of 2012.
Southern Region Food Pantry services discontinued in 2012 because of lack of Funding and
Space
Tyler, TX: Catholic Charities East Texas
Discontinued VITA program due to lack of volunteers.
Arlington, VA: Catholic Charities of the Diocese of Arlington, Inc.
Prescription medication assistance - lack of resources
Richmond, VA: Admin, Commonwealth Catholic Charities
Immigration youth group due to low attendance & transportation issues; discontinued - Divorce
& separation class, offered seasonally as a single class.
HIV/AIDS Case Management - No longer needed in community.
Virginia Beach, VA: Catholic Charities of Eastern Virginia, Inc.
In 2012, CCEVA discontinued FAMIS Enrollment due to lack of resources. The agency also
stopped taking private insurance for mental health counseling as it was not cost effective for the
agency to expend a tremendous amount of time and resources to recover only a portion of what
services' cost.
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Seattle, WA: Catholic Community Services of Western Washington
Foster Care in one region; it is no longer part of the Transitioned Intensive Wraparound Model.
Strategic Targeted Exit Program (STEP) - a program for formerly homeless or mentally
diagnosed veterans that provided assistance with both housing and employment; anger
management and parenting classes.
HUD - Homelessness Prevention and Rapid Re-housing Program (HPRP) at one site
Senior centers
A school-based mental health program
Some emergency shelters
A campfire program
A part time child advocate
Spokane, WA: Catholic Charities of Spokane
Full clothing room at House of Charity (now give out only socks, gloves and blankets)
Madison, WI: Catholic Charities
Discontinued a Family Resource Center due to lack of funding.
Milwaukee, WI: Catholic Charities
We ended school based counseling in 2012 due to schools not having the funding to support the
program. Over the years we increasingly subsidized the program with contributions but in touch
economic times we had to let it go. We also closed two of our three Adult Day Centers due to
low enrollments and the programs' inability to sustain itself.
Wheeling, WV: Catholic Charities West Virginia
Senior Connections closed due to duplication of services within the community.
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Programs or Services with a Waiting List
Responding agencies reported the following programs or services (other than adoption
services) for which the agency maintained a waiting list for 2012.

Table 42. Programs or Services with a Waiting List
Program or Service
Emergency Assistance
Counseling/Mental Health Services
Housing
Immigration Services
Senior Services
Child Care
Dental Care
Health Care
Adult Day Care
Other Wait Listed Programs or Services

Agencies
98
66
57
53
31
20
11
8
2
45

The most common program or service for which agencies had to provide a waiting list
was emergency assistance. Many agencies also had a waiting list for counseling or mental health
services. Very few agencies reported a waiting list for adult day care. Agencies also mentioned
some other wait listed programs or services, including:













Case management
Child and adolescent residential treatment
Emergency home repair
ESL classes
Eye care
Financial assistance and education programs and utilities assistance
Meals on Wheels
Parenting education and groups
Residential services for rehabilitation and those with disabilities
Services for those with disabilities
Transitional housing
Youth based programs and housing
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Climate Change or Environmental Impact
Responding agencies reported that they were involved with the following programs or
activities that deal with climate change or positively impacting the environment in 2012.
Little Rock, AR: Catholic Charities of Arkansas, Catholic Charities of Arkansas
We have begun including presentations on climate change and environmental issues during
C2SI, the summer youth program that is done in collaboration with the diocese's Office of Youth
and Campus Ministry.
Phoenix, AZ: Foundation for Senior Living
Weatherization program
Stockton, CA: Catholic Charities of the Diocese of Stockton
EJ program - AB32 implementation/education.
Sustainable Communities advocacy.
Lake City, FL: Catholic Charities Bureau, Lake City Regional Office, Catholic Charities
Bureau
University of Florida and our extension office provide life skills training classes and how to
grow your own food.
Venice, FL: Catholic Charities, Diocese of Venice, Inc.
Green construction
Honolulu, HI: YES - NOP (Hawaii Island), Catholic Charities Hawaii
A CFL bulb exchange (to exchange incandescent bulbs for compact florescent bulbs) was
offered to the public. The exchange was also a fundraiser.
Overland Park, KS: Catholic Charities of Northeast Kansas
The agency has a recycling program and runs two green thrift-stores that reduce waste by reusing items, many of which would have been discarded.
Louisville, KY: Catholic Charities of Louisville, Inc.
We partnered with 2TRG and parishes to put on electronic waist collections.
Houma, LA: Catholic Social Services, Catholic Charities Houma-Thibodaux
We are part of the Louisiana Interchurch Conference Ezekiel 34 Initiative for Environment
Stewardship. We also sponsored a screening of "Sun Come Up" through the Catholic Climate
Coalition.
Boston, MA: Catholic Charitable Bureau of the Archdiocese of Boston, Inc.
The agency does not have programs or activities that deal with climate change. Recycling bins
are available at every site and personnel are encouraged to participate.
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Portland, ME: RIS, Catholic Charities Maine
Through the repurposing of countless articles of clothing, appliances, and household goods and
furniture, we are able to extend the usable life of many items, forestalling the day when they end
up in local landfills. While these items may have lost their aesthetic appeal for their original
owners, they are very much appreciated by our clients, who put them to several years of
additional use.
Portland, ME: St Francis RC, Catholic Charities Maine
We have a recycling program of all our office paper/cardboard.
New Ulm, MN: Catholic Charities
Our agency is moving in two years to a more energy efficient building. Three of us drive 25 mpg
cars
St. Louis, MO: Catholic Charities Archdiocese of St. Louis
We performed a waste audit and taught waste audit process as one of our job skills training
focusing on green jobs. (SPC);
Recycling (SMH);
Community Garden at Midtown (CCCS)
Charlotte, NC: Justice and Peace Office, Catholic Social Services
The Office of Justice and Peace works with parishioners to promote environmental justice
through such avenues as: educational events, recycling events, and sharing energy conservation
information.
Oak Ridge, NJ: Department for Persons with Disabilities (DPD), Catholic Charities of the
Diocese of Paterson
Added back-up generators to homes to assure uninterrupted service in storms and other causes
for power failure.
Paterson, NJ: Catholic Family and Community Services (CFCS), Catholic Charities of the
Diocese of Paterson
CFCS DRCM has begun dealing with more frequent flooding and power outages as a result of
climate change
Albany, NY: Catholic Charities
NYSERDA at our SRO's & Family Apartments (weatherization projects); community clean-up
Brooklyn, NY: Catholic Charities
Community gardens, on-site recycling
Buffalo, NY: Catholic Charities
We have an employee directed ECO squad that works on recycling, conservatism activities
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Hicksville, NY: Catholic Charities
Agency staff has installed LED fluorescent lighting, replaced fixtures, used recycled materials
and supplies throughout our programs.
Norwich, NY: Catholic Charities of Chenango County, Catholic Charities
Flooding
Rochester, NY: Catholic Charities
Advocacy Relating to Hydrofracking by Diocesan Public Policy Committee
Syracuse, NY: Catholic Charities of Onondaga County (CCOC), Catholic Charities
Opened a Supervised Independent Living Program with a capacity for 16 transition age youth,
age 18 -21, in foster care. Expansion of Pre-school and parent education programs. Added car
seat and skill building programs.
Springfield, OR: Catholic Community Services of Lane County, Inc., Catholic Charities
CCSLC provides space at the Springfield Community Service Center for a volunteer garden.
Produce harvested from the garden is distributed through the Springfield food pantry. Gardening
workshops and free plant starts were made available at the Springfield Center to encourage
supplemental food production. CCSLC composts pantry and garden waste, sorts garbage for
recycling, and purchases environmentally friendly products whenever possible. Our Energy
Assistance Program presents basic energy saving techniques during bill assistance appointments.
Farrell, PA: Prince of Peace Center, Catholic Charities of the Diocese of Erie
Less reliant upon mailed newsletters - and instead post 1/2 of them on line for review.
Oil City, PA: Catholic Rural Ministry (Oil City), Catholic Charities of the Diocese of Erie
We recycle.
Philadelphia, PA: Catholic Social Services
Mitchell Program - agriculturally based residential treatment program for delinquent male youth,
teaching organic farming and animal husbandry. Produce is sold in local farmers market and
used for meals at residential program of St. Gabriel’s Hall for 170 young men daily.
Providence, RI: Diocese of Providence
Staff member assigned to environmental justice
Brownsville, TX: Ozanam Center (homeless shelter), Catholic Charities of the Rio Grande
Valley
The Ozanam Center was able to weatherized all living quarters.
Seattle, WA: Catholic Community Services of Western Washington
P-Patch/community gardens at several sites; recycling programs;
Yakima, WA: Catholic Charities Housing Services, Catholic Charities
All of our new multi-family housing construction meets or exceeds the Washington State
Evergreen Sustainable Development Standard which emphasizes smart growth developments
that are energy efficient and conserve natural resources.
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Legislative Advocacy
Responding agencies were involved in legislative advocacy on the following issues in
2012.

Table 43. Legislative Advocacy
Issue
Poverty Reduction
Immigration Reform
Hunger
Health Care
Child Welfare
Affordable Housing
Life Issues
Education
Disabilities
Environment
Other Legislative Advocacy Issues

Agencies
94
91
77
72
73
71
60
46
35
17
57

Responding agencies listed poverty reduction and immigration reform as two principal
issues with which they were involved in legislative advocacy. Hunger, health care, child welfare
and affordable housing were other issues mentioned by many agencies. Some of the other
legislative advocacy issues with which agencies were involved, in addition to those listed in the
table above, included:











2010 Gulf Oil Spill
Abolition of the death penalty
Domestic violence
Federal and state budget issues
Homelessness
Human trafficking
Long term care for seniors and other services to seniors
Pay day lending and predatory lending practices
Privatization of prisons and care or inmates
Religious freedom
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Partner Organizations
Responding agencies reported the following as key partner organizations with whom they
are working in the community

Table 44. Partner Organizations
Partner
City/County/State/Federal Agencies
United Way
Emergency Food and Shelter Board
Local High Schools/Colleges/Universities
St. Vincent De Paul
Salvation Army
Council on Aging
Red Cross
Catholic Hospitals
YMCA/YWCA
Habitat for Humanity
Volunteers of America
Other Partner Organizations

Agencies
139
138
124
123
107
99
87
77
74
54
32
30
83

Most agencies report that they regularly partner with governmental agencies at the city,
county, state and/or federal level. United Way is another key partner organization for most
agencies. Similarly, many agencies report that local educational institutions are key partners and
many regularly partner with the Emergency Food and Shelter Board. Some of the other partner
organizations mentioned by 83 agencies include:












AmeriCorps and the Jesuit Volunteer Corps
Family service providers
Food banks
Groups helping the homeless
Interfaith organizations
Legal aid services
Local parishes, churches and dioceses
Local NGOs, housing groups and community services
Local hospitals
Parishes
Similar social service organizations
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Social Enterprise Programs
A social enterprise program is a business that leads to social change while employing
agency clients and providing revenue to the agency. Catholic Charities agencies operate the
following social enterprises.
San Jose, CA: Catholic Charities of Santa Clara County
Yes, Daybreak Adult Day Care
Stockton, CA: Catholic Charities of the Diocese of Stockton
Private Pay homemaker program. Low cost homemaker services are offered to seniors.
Honolulu, HI: CSS - Developmental Disabilities Waiver Services, Catholic Charities
Hawaii
DDWS offers Employment Support services to provide competitive employment opportunities to
individuals with intellectual and/or developmental disabilities to work as chore workers for frail
seniors. Services were designed to target two social problems: 1) the lack of employment
outcomes for individuals with IDD and 2) the shortage of a reliable, trained chore service
workforce to meet the increasing demand of Hawaii's seniors. DDWS is a social enterprise in
which individuals with IDD are able to earn income while providing valuable, high demand
services for the local aging community.
Chicago, IL: Catholic Charities
Yes. Visions Photo Project, Painting Enterprise, Lunch N' More.
Joliet, IL: Catholic Charities, Diocese of Joliet, Inc.
Head Start employs current and former parents
New Orleans, LA: Catholic Charities Archdiocese of New Orleans
Gateway Industries and Cornerstone Builders provide services to former prisoners and match
them with job opportunities within CCANO (Community Staffing Program) and the community.
Boston, MA: Catholic Charitable Bureau of the Archdiocese of Boston, Inc.
Community Interpreter Services assists limited and non-English speakers in accessing
educational, health, legal, and other services throughout MA. It is dedicated to supporting
refugee families, asylum seekers, immigrants, and migrants in efforts to achieve civic, economic,
and social self-sufficiency and has a network of over 150 trained and professional interpreters
who, collectively, speak over 70 languages. In addition, CIS trains local businesses in techniques
for effective intercultural communication through an interpreter.
St. Louis, MO: Catholic Charities Archdiocese of St. Louis
St. Patrick Center's Begin New Venture business incubator assists start-up businesses who
commit to hiring our clients.
Newark, NJ: Human Resources, Catholic Charities
Cleaning services
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Las Cruces, NM: Catholic Charities-Diocese of Las Cruces
Catholic Charities thrift store, ReCycled Treasurers, Micro Industries and Treasures of Faith
Catholic Book and Gift Retail outlet.
Las Vegas, NV: Catholic Charities-Southern Nevada
We operated three Thrift Stores in 2012. The Resident Empowerment Program clients received
training in retail operations to enhance their employment skills. The thrift stores also provided
clothing, toiletries, furniture and household items to our clients in need.
Portland, OR: CYO--Camp Howard, Catholic Charities
CYO/Camp Howard works to create an equal playing field for all children to participate in sports
and attend summer camp. The sports program is unique in that we strive for all kids to have a
chance to play a sport, no matter what skill level. Our program works to instill faith, fun and
good sportsmanship.
Portland, OR: CC Social Services Division - Portland, Oregon, Catholic Charities
No. However we partner with an agency that provides such opportunities for our clients who are
survivors of domestic violence.
Salem, OR: CCS of the Mid-Willamette Valley/Central Coast, Catholic Charities
We provide employment services for people with intellectual and physical disabilities. One
social enterprise business we have is the marketing, selling, packaging and training of drug test
kits. We also have a janitorial business.
Erie, PA: St. Martin Center, Inc., Catholic Charities of the Diocese of Erie
St. Martin Center continues to have the Catering on Parade program which aims to provide
revenue to the main organization while employing some of the graduates of the Hospitality
Industry training program.
Erie, PA: CC Director & Development, Catholic Charities of the Diocese of Erie
St. Martin Center has a social enterprise begun in 2011 called "Catering on Parade" that
generates revenue via its full- service catering business. It trains the jobless for catering
employment and often purchases from local growers and grocers to contribute to the community
economy
Pittsburgh, PA: Catholic Charities
Accepted a volunteer from Community Actions Work Program, then they paid her.
Memphis, TN: Catholic Charities of West Tennessee
Not yet, but we are investigating one for 2013.
Amarillo, TX: Catholic Charities of the Texas Panhandle
Amarillo Interpreting & Translation Services
Fort Worth, TX: Catholic Charities Fort Worth
WORN is a social enterprise that employs resettled refugee women to hand knit accessories.
These women are paid for each completed product. TIN is a social enterprise that provides
language access services to the community while advocating for language access and employing
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refugees. 100 percent of the net profits from both TIN and WORN are reinvested back into
CCFW.
Houston, TX: Catholic Charities of the Archdiocese of Galveston-Houston
Cafe @ Center in Ft. Bend County
Richmond, VA: Admin, Commonwealth Catholic Charities
Interpreter Services - CCC has contracts and agreements to provide interpreter services to local
health care systems, schools, courts, etc. Many of the interpreters are former CCC Refugee or
Immigration clients. This is a full fee service which contributes to the bottom line.
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Unrestricted Revenue
Agencies were asked whether they have any programs or related corporations that
provide unrestricted revenue to the agency. These agencies provided a response to the question.
Chinle, AZ: Talbot House, Catholic Charities
Several non-profit organizations have funded the services at Talbot House. This includes
Southwest Indian foundation, Bishop's appeal.
Los Angeles, CA: Catholic Charities of Los Angeles, Inc.
Operate thrift stores.
Redding, CA: Northern Valley Catholic Social Service, Catholic Charities of Sacramento,
Inc.
A Second Time Around is the Agency's thrift store. Profits (when they occur) provide
unrestricted revenue.
San Francisco, CA: Catholic Charities CYO
CYO Transportation; CYO Camp facility rentals
San Jose, CA: Catholic Charities of Santa Clara County
Immigration Legal Services
Stockton, CA: Catholic Charities of the Diocese of Stockton
Lifeline - we hand out brochures and provide client education and they pay us. Rep Payee
services and legal immigration services generate fees.
Jacksonville, FL: Catholic Charities Bureau, Jacksonville Regional Office, Catholic
Charities Bureau
Donor donations and United Way employee campaign.
St. Petersburg, FL: Catholic Charities
Rental income and all other income (damage/late fees and laundry income) related to agency
rental housing units.
Venice, FL: Catholic Charities, Diocese of Venice, Inc.
Catholic Charities Foundation
Barrigada Heights, GU: DBA Catholic Social Service, Catholic Charities of the Diocese of
Agana
Thrift shop and monthly rummage sale
Honolulu, HI: CSS - Combined Senior Services, Catholic Charities Hawaii
CCH contracts with private housing management companies to provide case management
services to support low-income (primarily elderly) residents to maintain independent living.
Honolulu, HI: IIR, Catholic Charities Hawaii
Hale Wai Vista Prudential Locations - Case management at private affordable housing project.
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Honolulu, HI: FATS, Catholic Charities Hawaii
Sliding scale fee program provides counseling to those individuals who do not have health
insurance.
Overland Park, KS: , Catholic Charities of Northeast Kansas
Yes--the agency has two thrift stores that provide unrestricted dollars to the agency.
Louisville, KY: Catholic Charities of Louisville, Inc.
Housing Development - In cooperation with local parties, CCL has developed low - cost senior
housing through the former HUD 202 program. The agency received development fees for its
role.
Portland, ME: Catholic Charities Maine
The agency operates 3 Thrift Stores. The revenues from 2 of them specifically support the Food
Bank. However, the revenues from the third store will be used to support agency services as
needed (i.e. unrestricted).
Paterson, NJ: Catholic Family and Community Services (CFCS), Catholic Charities of the
Diocese of Paterson
Employment and affordable housing; transportation; lack of resources; immigration assistance;
jobs that pay a living wage.
Gallup, NM: Catholic Indian Center, Gallup, NM, Catholic Charities
Southwest Indian Foundation provides funding for the Catholic Indian Center
Albany, NY: Catholic Charities
Thrift Shops
Cincinnati, OH: Catholic Charities Southwestern Ohio (Cincinnati, Hamilton &
Springfield), Office of Catholic Charities
Mental Health Counseling provided to individuals who pay or to health care providers.
Cleveland, OH: Catholic Charities Corporation
We conduct annual Catholic Charities Appeal throughout our Diocese each year which raises
over $10 million unrestricted revenue.
Toledo, OH: Catholic Charities
We have developed an active fundraising strategy.
Portland, OR: CYO--Camp Howard, Catholic Charities
Our program revenue from sports and camp are all unrestricted, but the majority of the revenue
goes directly back into the programs.
Salem, OR: CCS of the Mid-Willamette Valley/Central Coast, Catholic Charities
Catholic Community Services Foundation raises money for services provided at Catholic
Community Services of the Mid-Willamette Valley & Central Coast.
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Farrell, PA: Prince of Peace Center, Catholic Charities of the Diocese of Erie
Thrift Store sales are unrestricted income - but the store more typically loses money in that it
functions in a manner to offer free or low cost choices to consumers who are in crisis and require
clothing and house wares and similar items to be able to accomplish normative life.
Philadelphia, PA: Catholic Social Services, Catholic Social Services
United Way three-year grant to St. Gabriel's System for $88,268 per year.
Pittsburgh, PA: Holy Family Institute, Holy Family Institute
Yes – Holy Family Foundation
Greenville, SC: Catholic Charities, Piedmont Office
Bon Secours Health System and United Way from different counties.
Amarillo, TX: Catholic Charities of the Texas Panhandle
Bingo
Dallas, TX: Catholic Charities of Dallas, Inc.
Catholic Charities Endowment Trust
Fort Worth, TX: Catholic Charities Fort Worth
WORN for Peace, Translation Interpretation Network (TIN)
Lubbock, TX: Catholic Charities
Resale Center
Richmond, VA: Admin, Commonwealth Catholic Charities
Financial services for LLC (revenues are minimal)
Virginia Beach, VA: Catholic Charities of Eastern Virginia, Inc.
St. Ann's?
La Crosse, WI: Catholic Charities
The Diocese of La Crosse provides an annual allocation to Catholic Charities from the Diocesan
Annual Appeal.
Madison, WI: Catholic Charities
A retirement community with apartments, Condos, cottages, and an assisted living/AODA Inpatient treatment facility (75 beds)
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Obstacles to Reducing Poverty in the Community
Agencies were asked to respond to the question “What is the greatest obstacle your
agency faces in its efforts to reduce poverty in the communities it serves?” Their responses to
this question are presented below.
Anchorage, AK: Catholic Social Services
Affordable housing; living wage
Juneau, AK: Catholic Community Service
Access to affordable housing.
Little Rock, AR: Catholic Charities of Arkansas
Insufficient staffing, insufficient funds, lack of unfettered funding, anti-immigrant sentiment
Chinle, AZ: Talbot House, Catholic Charities
Primarily, our agency seeks to reduce the problem of drug and alcohol use in the community.
Alcoholism leads or stems from (both ways) poverty and other factors.
Lakeside, AZ: White Mt. Catholic Charities, McNary, AZ, Catholic Charities
Lack of good paying jobs. because we are rural, great distances and seasonal jobs only.
Phoenix, AZ: Catholic Charities Community Services
Poverty reduction is a Herculean task with its own trials. Many factors contribute to create
obstacles in these efforts.
Unemployment and underemployed
Reduction in government/donor funded services for basic needs (food, shelter, medical care)
Phoenix, AZ: Foundation for Senior Living
Reduction in funding, increases need from the community. Continued funding cuts, community
awareness, problem, or poverty. Diminished governmental to the programs and increasing
number of people who are at poverty level. Funding and sustaining appropriate service levels and
supportive funding
Tucson, AZ: St. Elizabeth's Health Center, Catholic Community Services
Funding
Tucson, AZ: Southwest Community Services, Catholic Community Services
Lack of funds to support persons in need.
Los Angeles, CA: Catholic Charities of Los Angeles, Inc.
Jobs, affordable housing, documentation/legal status; lack resources to help low-income clients;
lack of financial resources; slowing stream of EFSP funds, rising costs of food for food pantries.
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Redding, CA: Northern Valley Catholic Social Service, Catholic Charities of Sacramento,
Inc.
Funding opportunities for grants from both government and private sources and from local
donors.
Sacramento, CA: Catholic Social Service of Sacramento, Catholic Charities of Sacramento,
Inc.
Financial - donations down; no more government contracts
Sacramento, CA: Sacramento Food Bank & Family Services, Catholic Charities of
Sacramento, Inc.
The greatest obstacle Sacramento Food Bank & Family Services faces in our efforts to reduce
poverty is financial funding to meet the increasing need for our services. More and more
individuals and families are turning to us for assistance each month. While support from
individuals remains strong, corporation and foundation support has decreased the last few years
due to the economy. We are also challenged by getting our clients to take the necessary steps to
benefit from our services long-term. For example, by attending our Adult Education program,
they can increase their computer skills, learn English, improve their resumes, learn tips for
interviewing and more, all at no cost, but they have to be dedicated and committed to making
this change.
San Bernardino, CA: Catholic Charities San Bernardino & Riverside Counties
High unemployment and job instability, pockets of high crime activity. Our agency attempts to
reduce poverty by encouraging financial literacy and asset building
San Francisco, CA: Catholic Charities CYO
Lack of affordable housing; lack of good employment opportunities, need for comprehensive
immigration reform
San Jose, CA: Catholic Charities of Santa Clara County
Inertia of existing funding and expectation, lack of community will
Santa Ana, CA: Catholic Charities of Orange County, Inc.
Lack of sufficient resources (financial and staff) to meet the needs of the many people in OC
whose basic needs are unmet at this time.
Santa Rosa, CA: Catholic Charities Diocese of Santa Rosa
Funding
Stockton, CA: Catholic Charities of the Diocese of Stockton
Low capacity to impact systems changes in the community. In relation to CalFresh in CA, SSI
recipients are not eligible. In relation to Food Bank - resources are limited and space, food,
donating, low, etc. Unify services and coordinate w/other CBO’s in the community.
Colorado Springs, CO: Catholic Charities of Colorado Springs, Inc., Catholic Charities of
Central Colorado
Lack of funding
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Denver, CO: Catholic Charities of Denver, Catholic Charities and Community Services
The greatest obstacle our agency faces is a lack of external resources within the community that
our clients need to effectively achieve their outcomes. These resources include:
§ Affordable/subsidized housing, especially for the hard to place populations (those with
felonies, bad credit, addictions, etc.)
§ Mental health resources in the community for the low income and homeless population
§ Funding or resources for dental, vision, hearing and other medical needs
§ Child care services
§ Access to transportation
§ Pro bono legal services
§ Employment search and application/resume review services
Bethel, CT: Community Support Program, Catholic Charities of Fairfield County
Affordable housing.
Bridgeport, CT: Housing, Catholic Charities of Fairfield County
Funding
Bridgeport, CT: The Thomas Merton Center House of Hospitality, Catholic Charities of
Fairfield County
Lack of jobs in Bridgeport, CT
Bridgeport, CT: St. Stephen's Food Pantry, Catholic Charities of Fairfield County
The lack of jobs in Bridgeport, CT
Bridgeport, CT: Immigration Services, Catholic Charities of Fairfield County
The need for immigration reform
FWB, FL: Ft. Walton Regional Office, Catholic Charities of Northwest Florida
Securing funds to continue to provide services to those in need in our community.
Jacksonville, FL: Catholic Charities Bureau, Jacksonville Regional Office, Catholic
Charities Bureau
High demand continues for services, which remain limited due to a very competitive funding
environment.
Lake City, FL: Catholic Charities Bureau, Lake City Regional Office
Education that we need jobs to employ people so that they may provide for their own family.
That helping those in need "is not a hand out, yet a hand up.
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Orlando, FL: Catholic Charities of Central Florida
CCCF greatest challenge in reducing the threat of poverty is the lack of funding available to local
nonprofits. Difficult economic times have added additional burdens to the process.
Palm Beach Gardens, FL: Catholic Charities
Lack of resources
Panama City, FL: Panama City Regional Office, Catholic Charities of Northwest Florida
Not enough funds to assist w/ out of the ordinary items
St Augustine, FL: Deaf and Blind Ministry, Catholic Charities Bureau
St. Petersburg, FL: Catholic Charities
Staffing, lack of funding, unrealistic financial eligibility requirements for clients, economic strain
causing decrease in private donations.
Venice, FL: Catholic Charities, Diocese of Venice, Inc.
Financial resources
Barrigada Heights, GU: Catholic Social Service, Catholic Charities of the Diocese of
Agana; DBA Catholic Social Service
Child care services are expensive and not accessible to families with little financial resources.
Transportation services are limited having employed workers constantly late for work.
Honolulu, HI: YES - NOP (Oahu) + CBR + Horizons, Catholic Charities Hawaii
Affordable Housing & Employment.
Honolulu, HI: YES - NOP (Hawaii Island), Catholic Charities Hawaii
Affordable housing, employment, child care, and transportation for clients served, e.g., natural
families of therapeutic foster youth.
Honolulu, HI: FATS, Catholic Charities Hawaii
Budget cuts and job security.
Honolulu, HI: CSS - Combined Senior Services, Catholic Charities Hawaii
Many elders have fixed income that does not allow them to keep up with rising costs of rent,
utilities, food and medical care. This places them at risk of homelessness, premature
institutionalization or death.
Honolulu, HI: CSS - Ma`ili Land Transitional Housing Program, Catholic Charities
Hawaii
On-going education of clients regarding the challenges of sustaining long-term employment.
Honolulu, HI: CSS - Developmental Disabilities Waiver Services, Catholic Charities
Hawaii
The greatest obstacles DDWS faces in our efforts to reduce poverty in the developmental
disabilities community are related to inefficiencies of the service delivery system beyond CCH's
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control (e.g. breakdowns in communication between State departments in the authorization of
services, lack of a Medicaid Buy-In program).
Des Moines, IA: Agency Operations, Catholic Charities
inability to accept some grant assistance. As a non-profit we are not able to to meet the
requirements. Overall reduction in federal dollars to combat the issues of poverty.
Boise, ID: Catholic Charities of Idaho, Inc.
Job market and economy still soft; lack of affordable housing;
Belleville, IL: Catholic Social Services, Catholic Charities of Southern Illinois
Lack of resources.
Catholic Charities is primarily volunteer oriented and serves as an umbrella for other agencies
that are primarily diocesan based.
Chicago, IL: Catholic Charities
Lack of funding for Housing Vouchers, Copays for child care
E. St. Louis, IL: Catholic Urban Programs, Catholic Charities of Southern Illinois
Lack of resource for employment and housing. Lack of a good school district.
Joliet, IL: Catholic Charities, Diocese of Joliet, Inc.
the limited financial resources of the served community. They are already within or below the
poverty guidelines; unemployment, underemployment, untreated mental health and substance
abuse, transportation & affordable housing barriers; Increases in child care co-pays negatively
impacts the families budget which affects enrollment.
Springfield, IL: Catholic Charities
Financial obstacles.
Bloomington, IN: Catholic Charities Bloomington, Catholic Charities
Lack of affordable housing, viable employment opportunities and adequate transportation for the
residents we serve are enormous challenges to reducing poverty in the communities we serve.
Evansville, IN: Catholic Charities
Community members not willing to discuss root causes such as teenage pregnancy rates.
Fort Wayne, IN: Catholic Charities
Reduction in funding
Indianapolis, IN: Catholic Charities - Indianapolis, Catholic Charities
Indianapolis’ unemployment rate is 8.5% as of December 2012. The availability of full-time jobs
which also provide health benefits is a concern. Temporary and seasonal employment is
available but does not lend to stability of many of the families we help.
Unemployment, obesity, age ... all of these and more are significant factors on the calls our
agency receives about health care. People in our community frequently are using emergency
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rooms when they have no doctor or income; they are making decisions daily about whether to
buy food or medicine; they are missing paychecks because a child is sick.
Tell City, IN: Catholic Charities - Tell City, Catholic Charities
The public perception of those living in poverty are just lazy and do not want to work is our
biggest challenge.
Terre Haute, IN: Catholic Charities - Terre Haute, Catholic Charities
Although we haven't done any research to confirm this, we feel the breakdown of the family unit,
lowering value placed on education, lack of career choices, and social stigmas are obstacles to
our efforts in reducing poverty in our communities.
Overland Park, KS: , Catholic Charities of Northeast Kansas
The agency continues to face a shortage of funds, particularly those for direct financial assistance
to those in need via its emergency assistance and refugee resettlement programming.
Salina, KS: Catholic Charities
Funding, space, transportation; isolation in the rural areas.
Wichita, KS: Catholic Charities, Inc.
Increasing public knowledge on solutions to eliminating poverty at local and state levels.
Covington, KY: Catholic Charities Inc. Diocese of Covington
Northern KY is very limited on psychiatric services. We have had a psych on contract for 4
hours 1 x a week for the last 4 years. He is retiring and we don't have anyone to replace him.
Psych services for adults are very sparse, the community mental health (North Key) isn't
providing services to most clients only Medicaid/Medicare
Lexington, KY: Catholic Charities of the Diocese of Lexington
limited funding; small agency
Louisville, KY: Catholic Charities of Louisville, Inc.
Lack of resources.
Houma, LA: Catholic Social Services, Catholic Charities Houma-Thibodaux
A Governor intent on cutting social services and taxes and a legislature that goes along.
New Orleans, LA: Catholic Charities Archdiocese of New Orleans
Lack of living wage employment opportunities, crime, and high incarceration rates for African
American males (highest in US.)
Boston, MA: Catholic Charitable Bureau of the Archdiocese of Boston, Inc.
Finding adequate funding for programs to continue and to expand continues to be the greatest
obstacle for our agency.
Baltimore, MD: Catholic Charities
Lack of affordable housing and jobs that offer a living wage (i.e. greater than $10/hr).
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Portland, ME: St Francis RC, Catholic Charities Maine
Affordable housing.
Portland, ME: SEARCH, Catholic Charities Maine
Having enough funding and volunteers to support the needs of our senior clients
Portland, ME: GBEON, Catholic Charities Maine
Having enough funds and volunteers to support the needs of the seniors that we serve.
Portland, ME: Parish SM, Catholic Charities Maine
Large geographical area to cover and limited staff to make sufficient impact. Geographic: 1. In
terms of providing assistance- finding ways to get items/payments to people and vendors,
knowing resources in those areas, etc. 2. Providing training/face-to-face interactions to work
towards life skills and empowerment
Portland, ME: ISS, Catholic Charities Maine
Limited time to perform Social Action/Advocacy.
Portland, ME: FCC, Catholic Charities Maine
Maine’s application fee for childcare licensing is high. Providers are just making it financially
and the large fee unfortunately causes providers to close their doors. Also, Maine’s
unemployment rate has reduced the number of children in child care, such making it harder for
providers to sustain their business.
Portland, ME: St Louis CDC, Catholic Charities Maine
Not enough vouchers for child care available to meet the need of low-income parents who are
working or going to school.
Portland, ME: RIS, Catholic Charities Maine
Securing employment for those who are ready to work is a great challenge. While we do
everything we can to help elderly clients progress toward citizenship, the language requirement
of the US citizenship test is often a significant obstacle and they come up against federal time
limits on Supplemental Security for non-citizens.
Portland, ME: Counseling Services, Catholic Charities Maine
The challenges of obtaining adequate reimbursement for the services we provide from
government, third party and private payors while serving a population of which the majority is
indigent, under the poverty level or low income.
Portland, ME: TFC, Catholic Charities Maine
The current economic climate.
Portland, ME: St Joseph CDC, Catholic Charities Maine
The greatest obstacle is that we are unable to serve more of the population at the poverty level so
they can find better/higher income jobs.
Grand Rapids, MI: Catholic Charities West Michigan
The current economic situation in Western Michigan.
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Kalamazoo, MI: Catholic Charities Diocese of Kalamazoo
Lack of resources.
Marquette, MI: Catholic Social Services
Lack of funds as well as a broadly distributed population across a large geographic area (Upper
Peninsula of Michigan).
Saginaw, MI: Catholic Family Service
Continued funding for those most in need
Minneapolis, MN: Catholic Charities of St. Paul/Minneapolis
Lack of employment. Do not know
New Ulm, MN: Catholic Charities
Poverty is hidden in rural MN. We have prosperity and low wages in the same rural economy.
St. Cloud, MN: Catholic Charities
Increased regulations coupled with decrease in funding
Lack of living wage jobs and affordable housing
Winona, MN: Catholic Charities
Wide spread rural region.
Jefferson City, MO: Catholic Charities of Central & Northern Missouri, Catholic Charities
of Central & Northern Missouri
Lack of funds since we are only a year old agency
St. Louis, MO: Catholic Charities Archdiocese of St. Louis
Unemployment, Decreased Funding, increasing costs (CRSS);
No End (CFS);
One of the greatest obstacles is funding and economic hardship. Funding can be very restrictive
and in some cases, dictate the direction of the organization. The challenge lies in continuing to
provide quality services at the best cost while facing the uncertainty of budget cuts. Another
barrier is lack of coordination and collaboration amongst organization in the community
including the private and public sectors. QOPC works hard to shape policy on the local, state,
and federal level to reflect the needs of the poor and vulnerable (QOPC);
Funding for operations (SPC);
Political and social structures that support violence against women and the oppression of women.
(SMH);
Slow economic recovery/Lingering unemployment/social service funding cutbacks on every
level (CCCS)
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Helena, MT: Catholic Social Services of Montana
Geography, monetary resources & volunteers
Charlotte, NC: Charlotte Regional Office, Catholic Social Services
Continued challenge with competing priorities and available funding to implement meaningful
poverty reducing services.
Charlotte, NC: Justice and Peace Office, Catholic Social Services
Geographic spread and rural expanse of the diocese makes effective outreach difficult; limited
staff; budget restraints.
Omaha, NE: Catholic Charities, Inc.
Childcare - ongoing challenge to identify resources necessary to provide a quality program;
Immigration - lack of immigration remedies available through US Immigration System; Funding
for senior services; Microbusiness - limited financial resources to hire more staff to expand
services; Funding to build programs for the community, startup cost to implement new programs
and marketing dollars to create interest in the community; immigration reform continues to be
the largest challenge for the clients we work with.
Camden, NJ: , Catholic Charities
As mentioned in the 2011 Survey, we believe the greatest obstacles we face continue to include:
(1) finding resources to support our several asset development programs (since federal and State
programs require dollar for dollar cash matching for these services); (2) having sufficient other
resources in our budget to maintain sufficient staffing capacity to effectively staff our programs
and assist clients; and (3) the continued depressed state of the economy in this country, and in
New Jersey in particular. Less wealth and resources in our economy means less resources and
less opportunity for the poor people we serve, who generally are trying to catch-up and
compensate for deficits in their education and work/career development.
Morristown, NJ: Migrant Ministry, Catholic Charities of the Diocese of Paterson
Immigration Legal Status
Oak Ridge, NJ: Department for Persons with Disabilities (DPD), Catholic Charities of the
Diocese of Paterson
Lack of funding
Paterson, NJ: Catholic Family and Community Services (CFCS), Catholic Charities of the
Diocese of Paterson
The greatest obstacle the agency continues to face is the lack of funding, budget cuts from
government and diocesan sources.
Trenton, NJ: Central Administrative Services, Catholic Charities
The lack of affordable housing
Gallup, NM: Catholic Indian Center, Gallup, NM, Catholic Charities
Growing number of individuals afflicted with alcoholism and drug use, high unemployment rates
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Las Cruces, NM: Catholic Charities-Diocese of Las Cruces
Lack of integral support from parishes. We are attempting to employ a CCDLC ambassador
program to help with this
Las Vegas, NV: Catholic Charities-Southern Nevada
Government funding sources have decreased at a time when the need for senior and family
services is growing. One in nine people living in Clark County, Nevada are considered to fall
under the federal definition of poverty. Chronic homelessness has long been a problem north of
downtown Las Vegas, but now we are seeing victims of the recession and lack of employment
opportunities. People who once were our donors are now coming to us for help and we are
challenged with having enough resources to assist them.
Albany, NY: Catholic Charities
Lack of adequate affordable housing; low paying jobs; reduced government funding; reduced
county government funding for senior services & youth services
Binghamton, NY: Catholic Charities of Broome County, Catholic Charities
Lack of funding for staff and agency resources.
Brooklyn, NY: Catholic Charities
Financial resources, lack of affordable housing
Buffalo, NY: Catholic Charities
Transportation to available jobs
Hicksville, NY: Catholic Charities
Regina Maternity Services – lack of financial support. Mental Health Services - There is a lack
of affordable housing and unemployment continues above 7%. Immigrant Services - cost of
housing and lack of public transportation.
Norwich, NY: Catholic Charities of Chenango County, Catholic Charities
Agency barriers: Decreased funding
Client barriers: Transportation issues, poor economy, lack of jobs, housing and childcare
Rochester, NY: Catholic Charities
Lack of jobs
Syracuse, NY: Catholic Charities of Onondaga County (CCOC), Catholic Charities
The obstacles are twofold: First, we work with many individuals who live in generational
poverty and lack the necessary educational/work experience and the necessary social supports to
effectively transition into the world of work. Second, employers are sometimes very inflexible
in terms of the qualifications and backgrounds of the individuals they are willing to consider for
employment. It is the combination of these two factors that make it difficult for our clients to
participate in work and contribute to the economy.
Utica, NY: Catholic Charities of Oneida-Madison Counties, Catholic Charities
Understanding the culture of poverty and the norms associated with poverty.
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Cincinnati, OH: Catholic Charities Southwestern Ohio (Cincinnati, Hamilton &
Springfield), Office of Catholic Charities
Funding to increase programming at Su Casa Hispanic Center and the Second Harvest Foodbank.
Cleveland, OH: Catholic Charities Corporation
- Breakdown of the family unit
- Lack of appropriate funding
Dayton, OH: Catholic Social Services-Miami Valley
Responding to the increasing needs of the community due to job loss, related declines in the auto
industry, manufacturing job declines, regional corporate mergers that have taken administrative
headquarters operations out of the Dayton region. This decline in options for meaningful
employment and in job training opportunities poses a major obstacle in efforts to reduce poverty
and improve individual and family self-sufficiency. While increasing, donor gifts have only
partially offset the declines in governmental and traditional community (United Ways) funding
resources , leaving a devastating combination of increasing client needs, no options for
employments and reduced resources with which to provide services .
Toledo, OH: Catholic Charities
Implementation of the health act as interpreted by our local C of C; unemployment rates too
high/lack of jobs.
Youngstown, OH: Catholic Charities
Finding safe, decent, affordable housing and livable wage jobs.
The need to balance immediate crises (evictions, utility shut-offs, etc.) with long-term
sustainable changes in peoples' lives.
Oklahoma City, OK: Catholic Charities of the Archdiocese of Oklahoma City, Catholic
Charities
Our greatest obstacles include the lack of public transportation and declining state services.
Particularly underserved in our state are the chronically mentally ill.
Portland, OR: CC Social Services Division - Portland, Oregon, Catholic Charities
Lack of funding for extended case management, lack or living wage jobs, racism, xenophobia,
immigration policy.
Portland, OR: CYO--Camp Howard, Catholic Charities
While our programs don't directly aim to reduce poverty, CYO/Camp Howard strives to make
our programs available to families of any income level. Our scholarships make it possible for
more impoverished children to participate in our sports and camping programs. I believe these
scholarships help to close the gap between rich and poor families by making the same programs
available to people of any income level.
Salem, OR: CCS of the Mid-Willamette Valley/Central Coast, Catholic Charities
Economic downturn and reduced resources from donors, state contracts, etc.
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Springfield, OR: Catholic Community Services of Lane County, Inc., Catholic Charities
Reductions and uncertainty of public funding has created a significant obstacle in maintaining
the same level of services as previous years. In response the attempts to diversify funding and
increase volunteer labor has proven to be additionally challenging in a time of reductions in paid
staff.
Allentown, PA: Catholic Charities
Unemployment, lack of affordable housing, limited funds and resources to assist with housing
and utilities. Lack of education and broken family structures.
Altoona, PA: Catholic Charities, Inc. of the Diocese of Altoona-Johnstown
Lack of life-sustaining wage jobs - mostly service type jobs.
High unemployment/under-employment.
Lack of cultural diversity.
Loss of educated & talented youth to other areas of state/country.
Clearfield, PA: Good Samaritan Center, Catholic Charities of the Diocese of Erie
Lack of job opportunities.
Erie, PA: Parish Social Ministry/Respect Life, Catholic Charities of the Diocese of Erie
Helping individuals determine the services that are available in regards to their specific needs.
Erie, PA: CC Director & Development, Catholic Charities of the Diocese of Erie
Limitations of resources for many things, especially staffing for new program development.
Erie, PA: St. Martin Center, Inc., Catholic Charities of the Diocese of Erie
Ultimately, individuals need jobs with family sustaining wages. That will increase their income
and get them out of poverty. As long as there too few jobs, individuals will have little
opportunity to raise their income levels.
Farrell, PA: Prince of Peace Center, Catholic Charities of the Diocese of Erie
There is an overwhelming reliance/ dependence upon entitlement programs for existence - and
hope that real change can occur for these families seems to be difficult for them to maintain.
Secondly, many Catholic entities seem to perceive us to be in competition at some level with
them to acquire funds from some limited pool. Rather, we should promote one another as an
extension of the other - and believe God has provided sufficiently so that we can both survive/
thrive! An "abundance mentality" should replace suspicion and fear.
Harborcreek, PA: Harborcreek Youth Services, Catholic Charities of the Diocese of Erie
Lack of resources for families
Harrisburg, PA: Catholic Charities
1. An across-the-board reduction of funding affecting all areas of programming
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2. A reduction of referrals of children into traditional services i.e., foster care and residential
placement.
Oil City, PA: Catholic Rural Ministry (Oil City), Catholic Charities of the Diocese of Erie
High unemployment and lack of jobs. Factories and Offices closing. People normally at work
are not working now. Lack of local, county wide and state wide public transportation in our
area.
Philadelphia, PA: Catholic Social Services
Continued cuts in state budget for child welfare and other social service programs, cutbacks in
MA assistance. Private contributions more strained for basic social safety net programs. Rising
health care costs.
Pittsburgh, PA: Catholic Charities
Finding grant funded opportunities that fit our programs and mission. Funding for operational
expenses.
Pittsburgh, PA: Better Homes for Erie, Catholic Charities of the Diocese of Erie
Resident participation in/attendance at offered programs
Wilkes Barre, PA: , Catholic Social Services
Adequate Housing/Unemployment/Co-occuring disorders
Providence, RI: Diocese of Providence
Reduction in federal assistance programs such as LIHEAP and continued strain on the economy
Columbia, SC: Catholic Charities, Midlands Office, Columbia, SC, Catholic Charities
Our greatest challenges are limited staff in a broad geographical area.
Greenville, SC: Catholic Charities, Piedmont Office
Funding and Facilities
North Charleston, SC: Catholic Charities, Coastal Office
Funding and resources
Knoxville, TN: Catholic Charities of East Tennessee
Structural patterns, ideology of blaming the victim, lack of funds for innovative programming.
Memphis, TN: Catholic Charities of West Tennessee
too much need and too few $'s
Amarillo, TX: Catholic Charities of the Texas Panhandle
Finding eligible funding sources
Beaumont, TX: Catholic Charities of Southeast Texas
The region in which we operate tends to develop its community identity along small community
lines, making it difficult to achieve widespread collaboration to tackle issues through a broadbased concerted regional effort. Because of this, economies of scale, efficiencies and reduction
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in duplication that could be developed by better cross-community collaboration often do not
exist.
Brownsville, TX: Ozanam Center (homeless shelter), Catholic Charities of the Rio Grande
Valley
Limited Housing units and high unemployment in the area.
Corpus Christi, TX: Catholic Charities of Corpus Christi, Catholic Charities of Corpus
Christi, Inc.
Catholic Charities of Corpus Christi has not been faced with obstacles when attempting to
address the need to reduce poverty in our communities.
Dallas, TX: Catholic Charities of Dallas, Inc.
Political and economic pressures of reduced resources allocated to social services and to Catholic
Charities at a time when the poor and vulnerable most need our assistance and responsiveness
Fort Worth, TX: Catholic Charities Fort Worth
Resources (financial, capital, and human) to meet growing demand for service
Lack of higher educational opportunities for clients
Lack of foster homes and extra funding for college and after care
Availability of financial assistance to clients
Houston, TX: Catholic Charities of the Archdiocese of Galveston-Houston
Difficulty in securing matching funds for government grants.
With the potential of reform looming the greatest obstacle will be serving the need with current
funding and staff levels.
Securing Volunteers to teach our clients Vocational skills.
Laredo, TX: Catholic Social Services of Laredo, Inc.
The obstacles the agency faces is not having adequate number of staff to work with the clients.
Other obstacles are lack of jobs for low skill workers and resources to train clients with limited
language proficiency either in English or Spanish.
Lubbock, TX: Catholic Charities
Needs outweigh resources, cuts in federal and state funding
San Juan, TX: Catholic Charities of the Rio Grande Valley
Lack of employment. Lack of education. Many are not eligible for employment in the USA.
Salt Lake City, UT: Catholic Community Services of Utah
The reduction in government funding and corporate donations.
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Arlington, VA: Catholic Charities of the Diocese of Arlington, Inc.
Lack of resources
Richmond, VA: Admin, Commonwealth Catholic Charities
Lack of coordination among local governments, non-profit and for-profit providers
Virginia Beach, VA: Catholic Charities of Eastern Virginia, Inc.
Funding restraints are the greatest obstacle which CCEVA faces in being able to deliver services
throughout southeastern Virginia. CCEVA has seen a decline in some grant award amounts, due
to reduced budgets and a decline in the collection of pledges.
Burlington, VT: VT Vermont Catholic Charities Inc.
Emergency assistance - we have a cap amount each month. The demand is greater than funds
allow us to fill
Seattle, WA: Catholic Community Services of Western Washington
The financial crisis has impacted our agency in many ways and negatively impacted our ability
to reduce poverty in our communities. There is decreased funding for many of our services
including CD and counseling, supportive housing and basic needs. There is a lack of affordable
housing and diminished employment, training and employment opportunities available in our
communities. In addition, our clients have also been impacted individually by the local, state
and federal budget crisis which has resulted in fewer individuals and families being able to
access needed government assistance, such as medical, mental health care, food stamps, cash
assistance, etc. The complexity and pervasiveness of the problems facing our clients makes it
very difficult for families and individuals to move out of poverty during these extraordinary
times.
Spokane, WA: Catholic Charities of Spokane
Lack of available resources and funding
Yakima, WA: Catholic Charities Housing Services, Catholic Charities
Lack of adequate resources to meet the growing needs of our communities, specifically in the
areas of funding for new housing construction, housing counseling and resident services.
Green Bay, WI: Catholic Charities
Sustainability of the organization due to funding issues.
Madison, WI: Catholic Charities
Lack of funding
Milwaukee, WI: Catholic Charities
Supply of resources available to meet demand
Superior, WI: Catholic Charities Bureau, Inc.
Rationing of needed services. As budgets are cut on a federal and state level services are being
rationed to individuals with long-term care issues.
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Wheeling, WV: Catholic Charities West Virginia
- Jobs, training, transportation
- Possible funding decrease
- Continuing to identify and cultivate the resources to be able to meet the demand for services.
Cheyenne, WY: Catholic Charities of Wyoming
Resources
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Programs to Reduce Poverty
A final question in this section asked agencies to describe the program of the agency that
is most effective in reducing poverty. Agencies responded as follows:
Juneau, AK: Catholic Community Service
Young Parent Healthy Teen Center - provides information about community resources,
pregnancy, parenting skills, self-care, healthy relationships and other topics based on need. This
center supports healthy choices and behaviors, financial readiness, reducing subsequent
unplanned pregnancies, reducing family violence, increasing parenting skills, gaining
employment, transportation and child care. This program has 1 full-time staff and a JV. This
program serves close to 200 teens and young parents per year.
Little Rock, AR: Catholic Charities of Arkansas
The Deferred Action program helps give young people work permits an allows them to attend
school, thus improving employment opportunities and long-term financial security.
Chinle, AZ: Talbot House, Catholic Charities
The programs that Talbot House offers do not reduce poverty- but alleviates the strain of it
through such programs as partnering with FEMA
Lakeside, AZ: White Mt. Catholic Charities, McNary, AZ, Catholic Charities
Our homeless and homeless prevention program.
Phoenix, AZ: Catholic Charities Community Services
EmpowerU is a Catholic Charities program that helps vulnerable individuals and families
permanently improve their financial situations and achieve long-term prosperity through
financial education, one-to-one support to develop actions plans out of poverty and free tax
preparation assistance (VITA) to build assets.
People living with unmet needs suffer from lack of access to many basic resources that go
beyond money, such as social support and job development connections. We provide
personalized, sustainable solutions that help clients achieve independence and a better quality of
life. According to the U.S. Census Bureau, over 900,000 Arizonans live at or below the federal
poverty level (e.g. $22,050 annual income for a family of four). EmpowerU provides simple,
effective solutions to strengthen community’s one need, one person and one family at a time.
In the current fiscal year, the EmpowerU budget for service delivery is $600K. Services are
provided across Arizona at four sites: Phoenix, Prescott, Flagstaff and Cottonwood. The staff is
comprised of seven staff and over two hundred volunteers who assist with delivery of financial
literacy workshops and mentoring. The program is delivered in communities of need to
participants who are at or below the federal poverty level.
The Catholic Charities Community Services Annual Report for 2012 indicates a total of 3,696
lives touched by EmpowerU.
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Phoenix, AZ: Foundation for Senior Living
Weatherization lower utilities cost for homeowner. The mobile pantry - 20 volunteers distributed
food to 4,059 people last year. We distributed almost 100,000 lbs. of food in Wickenburg. Food
provided St. Mary Food Bank. Housing
Tucson, AZ: Southwest Community Services, Catholic Community Services
Counseling and Case management program provides the needed resources to families, aids in
stabilization and supports the individual in their attempt to seek employment.
Los Angeles, CA: Catholic Charities of Los Angeles, Inc.
Case Management. CalFresh enrolled clients in food stamp program; rent assistance; food
distribution; Workforce program educates youth clients in career planning; Community service
centers provide food supplements, rent, and utilities aid; Esperanza Program helps
undocumented families stay in the US legally.
Redding, CA: Northern Valley Catholic Social Service, Catholic Charities of Sacramento,
Inc.
The Teenage Pregnancy and Parenting program (aka Adolescent Family Life Program per the
California Maternal Child and Adolescent Health Program, the funder) may be the Agency’s
most effective program in reducing poverty. This program is specifically focused to help
pregnant and parenting teens (females and males) succeed in life. Teens are assisted in accessing
health care, graduating from high school and planning for post-graduation. They are provided
with information to improve their skills in parenting, budgeting, housing and any additional life
skills needed. Full-time case managers may carry a caseload of no more than 50 youth. In order
to provide this service, the Agency must do fundraising each year to balance the insufficient
monies provided by the state. In Shasta County a dozen volunteers work year-round to host the
annual fundraiser called Morning in May which offsets the costs of Shasta TAPP not met by the
State contract. Butte County TAPP uses other resources (usually not agency volunteer driven) to
meet the gap. In 2012 TAPP served 260 teen parents, which is down from previous years due to
government funding restrictions imposed on the program through 2012. A few years ago the
program was almost twice this size, but we believe we are fortunate to still have the program.
Since TAPP began almost 30 years ago, the projected goals for program youth have been
steadily increased as the youth have succeeded more each year. When the program began, goals
were for each family to access health care, have a normal weight baby, and graduate from high
school. According to data, more youth now access health care and have perinatal care, fewer
babies are born at low birth weight, and recently there is energy focused on post-high school
graduation planning, as more and more teens have met the high school graduation goal.
California’s Health Department measures the success of this program not only at this Agency but
throughout the state by means of specialized software, Lodestar.
Sacramento, CA: Sacramento Food Bank & Family Services, Catholic Charities of
Sacramento, Inc.
Sacramento Food Bank & Family Services operates six, innovative programs all of which help
brighten futures and change lives. Our Food program is most effective at reducing poverty from
the perspective of immediate impact and number of clients served. Individuals and families are
able to save money that would have otherwise been spent on groceries to put towards rent, bills
and other living expenses. We also provide health and nutrition education at every distribution to
improve the health of those we are serving as the majority reside in North Sacramento/Del Paso
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Heights and Central Sacramento/Oak Park neighborhoods which experience some of the highest
rates of obesity, heart disease and diabetes.
Additionally, the Food program also serves as a gateway to our other programs such as education
based programs where they can take free computer classes, learn English, get help with their
resume and build self-sufficiency.
Sacramento Food Bank & Family Services served more than 74,000 unduplicated men, women
and children in 2012. Through the Food program, we served more than 60,000.
San Bernardino, CA: Catholic Charities San Bernardino & Riverside Counties
Financial education - teaching residents how to manage money and credit and to make intelligent
purchase and savings decisions can make all the difference.
San Francisco, CA: Catholic Charities CYO
Our Homelessness Prevention Programs provide eviction prevention assistance in the form of
rental assistance for back rent, security deposits, and information and referral to appropriate
community agencies to families and individuals to prevent homelessness. This program is made
up of 6 staff with a budget of $875,000. We serve more than 1342 individuals. We measure
success by the amount of people who remain stably housed after 3 (over 90%) and 9 (over 85%)
months.
San Jose, CA: Catholic Charities of Santa Clara County
Step-Up Silicon Valley leverages over 100 nonprofits and is leading a change in systems to
measure results and develop social impact financing. Measurement: How many clients improve
in access to food, housing, health care, education and income
Santa Ana, CA: Catholic Charities of Orange County, Inc.
Our Outreach Program to Families and Homeless People in Poverty that focuses on at risk
children, the elderly and disabled. We helped 56 families (186 individuals) with rental
assistance, motel assistance, utility assistance, referrals for housing, shelter and motels, bus
passes, gas cards, and grocery bags, for a total cost of approx. $20,000 financial cash assistance
provided for the year. Our Adopt a Family program helped over 1000 individuals at a cost of
approx. $3500 to the agency and a lot of help from donors and volunteers.
Stockton, CA: Catholic Charities of the Diocese of Stockton
Counseling (621), Immigration (1,297), Cal Fresh (1,648)
Colorado Springs, CO: Catholic Charities of Colorado Springs, Inc.
The four Poverty Reduction programs are uniquely designed to provide services based on the
unmet needs in our community and to help clients avoid falling further into poverty. The primary
objective of the Poverty Reduction Department is to alleviate immediate hunger and clothing
needs. We provide bridging assistance for families who experience situational poverty or crises.
Long-term change is supported by reaching out to current and former crises clients in a
methodical manner to provide the skills and community connections to attain greater levels of
self-sufficiency. Annually, these programs provide emergency and life-building assistance to
over 225,000 duplicated individuals.
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The cost to our agency for this program is approximately $135,000.
Catholic Charities is accredited by the Council on Accreditation (COA) and measures progress
toward outcomes through a comprehensive data collection method designed primarily around the
standards of this accrediting body. As an agency, we not only design programs to meet the
capacity, but recognize that needs have evolved historically. By developing staff, tracking trends,
working interdepartmentally, and involving other agencies in all efforts we are in a better
position to raise our capacity to meet those needs. Other processes utilized throughout Catholic
Charities such as our current Performance and Quality Improvement Plan, outcome
measurements, satisfaction surveys, and data capture programs allow us to track changes in our
clients’ needs and make necessary adjustments. This is done through an ongoing internal
assessment process via bi-monthly leadership team meetings.
Denver, CO: Catholic Charities of Denver, Catholic Charities and Community Services
The Alumni Program at our Father Ed Judy House is a post-shelter support service to women and
children who have gone through our shelter program. In addition to serving 36 families with 67
children with shelter and case management at the Father Ed Judy House last year, the Alumni
program served 57 families.
Through the Alumni program families are offered voluntary case management, a move-in kit,
one-on-one counseling and invitations to regular events and celebrations with other alumni
families.
The Alumni Program is staffed by one paid staff person and several volunteers. The financial
investment is about $50,000.
The goal of the Alumni Program is to help previously homeless women and their children remain
stable in the community without having to return back to the shelter. Through active follow-up,
home visits, and support, case managers assist these families in finding solutions to problems
they may be facing, particularly as they struggle in poverty situations. In 2012, 100% (43) of
active families remained stable and 79% (11 of 14) of inactive alumni families remained stable.
In October 2012, the Colorado Economic Opportunity Poverty Reduction Task Force selected
The Father Ed Judy House as a “Promising Practice” for their collaborative work in housing and
support service delivery. The Economic Opportunity Poverty Reduction Task Force is a
bipartisan, legislative committee charged with creating a strategic plan to expand economic
opportunities in Colorado with the goal that, by the year 2019, the number of families and
children living in poverty will be reduced by fifty percent.
FWB, FL: Ft. Walton Regional Office, Catholic Charities of Northwest Florida
At this point our Emergency Assistance program would be the most effective program in
reducing poverty in our office. It assists individuals, couples and families with rent/mortgage
and/or utility bills. The caseworkers provide not only financial assistance but also information
and referrals to other community resources and offer suggestions to the clients on how to
improve their situations. Presently we have 1 caseworker and 1 case manager/ program
coordinator who work mainly with this population. The cost involved to provide these services
include the salaries of these two individuals, the financial assistance in dollar value to the clients
both from grant restricted money and unrestricted non-grant money. The success is measured by
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our process of all the individuals/families back after 90 days of assisting them to see if they have
still been able to stay current on their utility/rent bills.
Jacksonville, FL: Catholic Charities Bureau, Jacksonville Regional Office, Catholic
Charities Bureau
Emergency Assistance Program's goal is to prevent homelessness by helping families, who are
facing eviction or loss of utilities due to a recent financial crisis. Short-term assistance with rent,
mortgage, utilities, and food is provided. It is funded by individual donations, corporate
sponsorships, government and foundation grants, and special events net proceeds. The success of
the program is measured by how many individuals remain in their homes after 90 days of
assistance. This year, we served 13,762 individuals.
Lake City, FL: Catholic Charities Bureau, Lake City Regional Office, Catholic Charities
Bureau
Florida gateway food bank, a feeding America food bank we own & operate. Expansion to
reduce hunger and going mobile has raised awareness and created new corporate donors.
Orlando, FL: Catholic Charities of Central Florida
The Coordinated Refugee Services (CRS) program is the most effective in reducing poverty
because it provides intense
Case management services including housing, employment, youth and legal services. CRS is
fully funded by the Florida Department of Children and Families with very little cost to the
agency as a whole. In FY 12, we helped 1817, refugees reach full self-sufficiency.
Panama City, FL: Panama City Regional Office, Catholic Charities of Northwest Florida
Case management through spirit works program was a grant provided by BRAF- Baton Rouge
Area Funding- there is no cost to agency
Pensacola, FL: Pensacola Regional Office, Catholic Charities of Northwest Florida
Health Professions Opportunity Grant which assists individuals in enrolling in college and case
managing them through the Health Profession Courses until graduation and placement in a
profession. All must be beneath the Federal Poverty Level to participate. Moves families from
poverty to professions.
Venice, FL: Catholic Charities, Diocese of Venice, Inc.
Refugee employment services; 1,500 clients served per year;
$600,000/year measured by using outcome measurements
Davenport, IA: Catholic Charities, Davenport, Catholic Charities, Davenport
Our Immigration services enable individuals and families to obtain documentation necessary for
securing employment.
Des Moines, IA: Agency Operations, Catholic Charities
The agency program most effective is St. Joseph Emergency Family Shelter. The shelter proves
emergency housing for a limited stay, daily meals, laundry facilities, personal necessities and
case management to assist guests in returning to self-sufficiency. The program has a yearly
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budget of between $250,000-$270,000. One full-time and one part-time case manager, two parttime shelter managers and approximately ten to twelve part-time staff members comprise the
shelter staff. Approximately 406 individuals were served in 2012.
Boise, ID: Catholic Charities of Idaho, Inc.
Economic Stability
Catholic Charities of Idaho uses the following three strategies to help families overcome
challenges and meet their identified goals:
1. Case Management - Participants work closely with their CCI case manager to identify their
goals and strive to reach them. Services include helping participants look for employment and
improve job performance, apply for benefits, apply for affordable housing, open and utilize
savings and checking accounts, obtain their credit report, and access available tax credits.
2. Financial Education - Through group classes and individualized sessions, participants improve
their budgeting and financial management skills, understand the banking system, understand
taxpayer rights and responsibilities, build strong credit, invest wisely and avoid predatory
lenders.
3. Individual Development Accounts - Participants take part in a matched savings account and
asset specific education to obtain an asset. For every dollar saved by a participant, two more
dollars are added. A participant can save up to $2,000 and receive up to $4,000 in matching
funds to put toward higher education or a down payment on a home.
Catholic Charities of Idaho’s Pathways to Economic Stability has been recognized by Catholic
Charities USA as an Innovative program to reduce poverty. 392 CLIENTS served.
Belleville, IL: Catholic Social Services, Catholic Charities of Southern Illinois
The Catholic Urban Program is diocesan based and is most effective in addressing the basic
needs of the people of East St. Louis, IL
Chicago, IL: Catholic Charities
Family Self Sufficiency: Cost to Agency- $430,934; FTE=5.28
Deficit: $186,846; #Clients: 767.
New Hope Apartments: Total expenses: $4.4; FTE's= 28.78; Deficit: $264K; #Clients: 913.
Measure Success: Attainment of Self Sufficiency
Joliet, IL: Catholic Charities, Diocese of Joliet, Inc.
Permanent supportive housing for chronically homeless population and in TH, 24 months or less
is spent on employment debt reduction, savings and building natural networks to sustain
formerly homeless families in their community; Money management program guides people out
of debt and saves tax dollars.
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Springfield, IL: Catholic Charities
Our programs generally keep poverty at bay or help people from sinking deeper into poverty.
The prescription program helps people so they are not forced to choose between food and
medicine. Crisis assistance helps reduce the symptoms of poverty but does not eliminate the
cause of it.
Bloomington, IN: Catholic Charities Bloomington, Catholic Charities
Case management services play an integral role in connecting our residents to additional services
within the community, providing additional resources and reducing poverty. Counseling services
assist in dealing with ongoing or repeated trauma, helping to stabilize families and reducing
barriers to independent living. Success of our program is measured by the number of residents
served whose lives are stabilized in a variety of ways including, access to healthcare, further
education, viable employment and permanent housing.
Evansville, IN: Catholic Charities
Neighbor to Neighbor – a life and financial skills course.
Marital counseling
Indianapolis, IN: Catholic Charities - Indianapolis, Catholic Charities
Holy Family Shelter, located on the near west side of Indianapolis, addresses the increasing
demand for emergency shelter in Indianapolis and the central Indiana area by providing
residential services designed to move homeless families to self-sufficiency. Holy Family Shelter
has been in operation since 1984 having never closed its doors in nearly twenty years. Each night
65 to 85 individuals sleep safely within the walls of Holy Family Shelter. The shelter has 26
private rooms where families can live for 30 to 45 days.
The annual operating budget for is nearly $1 million; 12 staff and 800 volunteers. The shelter
provides emergency housing for approximately 1,100 individuals (or 350 families) each year,
over half of which are children. The shelter is capable of admitting families on a 24-hour basis.
We serve married couples with or without children, single mothers with children, single fathers
with children, and single pregnant women. The population served by our shelter is frequently
dealing with issues of mental health, addiction, domestic violence, unemployment or
underemployment, chronic or sub-acute medical illness, and developmental disability. Our
families are provided three meals per day, and have access to personal hygiene supplies,
telephones, laundry facilities, and limited transportation.
Holy Family Shelter practices a shelter-based, housing first model, which is centered on the
belief that families have an improved chance of achieving and maintaining self-sufficiency once
they are situated in transitional or permanent housing that is safe and affordable. When possible,
families residing at the shelter are moved into Holy Family Transitional Housing.
Comprehensive case management services are the cornerstone to the program. Over the course of
their stay in the shelter, families participate in housing assistance, GED preparation programs,
employment training, domestic violence counseling, mental health services, financial
literacy/recovery plans, addiction treatment, legal counseling, and recreational programs. Holy
Family Shelter case managers develop a case plan with each family, outlining steps to identify
and meet the needs of each family member. The case manager assists the family to work through
the plan and refers family members to social service agencies for help with specific needs. The
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case manager typically has 30 to 45 days to work with each family before permanent housing is
secured. There are two case managers; each has a caseload of 11 families, which allows them to
spend concentrated time helping families as they develop and implement their case plan.
A network of agencies, designed to prevent families from falling back into homelessness, creates
a support system beyond emergency shelter that is essential as families complete their case plans.
Coordinating services with other agencies avoids the duplication of services and allows our
homeless families to connect more efficiently with local resources.
The Shelter collaborates with over 20 other community service agencies - including educational,
health care, social service and housing partners. The program success and evaluation is
measured in: number of families to secure permanent housing; assisting individuals to establish
proper identification, which is necessary for securing housing and employment; providing a safe,
educational, and nurturing childcare environment so that parents are able to work and participate
in supportive services; connecting adults and their children to social service agencies that will
continue providing services to the families once they leave the shelter. Access to mental health
and medical care, life skills training, legal counsel, substance abuse counseling, employment
search and placement services, and affordable childcare are essential in helping our families
break the cycles of poverty and homelessness.
In addition to serving approximately 1,100 people annually, Holy Family Shelter meets the
following achievements: 65% of all families entering Holy Family Shelter improve their housing
status upon exiting the shelter (this improvement is in comparison to their status prior to coming
into the shelter); 70% of all families at Holy Family Shelter are actively engaged in a case
management plan; and 70% of all employable adults entering Holy Family Shelter are employed
upon their exit from Holy Family Shelter
Other statistical information includes:
- Serving almost 60,000 meals annually (this includes sack lunches provided for our employed
families)
- Childcare provided to 200 Children
- Rental & utility assistance provided to 100 families
- Transportation assistance provided to 300 families
- Medical care provided to 500 individuals (this includes immunizations for 150 children)
- Home furnishings provided for 225 families
- Legal assistance for 150 individuals
- Assistance with employment needs (purchase of uniforms, tools, fees, etc.) for 100 individuals
- School related services (registration, enrollment, purchase of school supplies, clothing,
transportation, etc.) for 300 school-aged children
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- Domestic violence intervention and assistance for 31 women
- Substance abuse and mental health services provided for 100 individuals
Tell City, IN: Catholic Charities - Tell City, Catholic Charities
Financial literacy - during 2012 was an intensive one on one program serving 8 individuals.
Those completing program are able to pay their own bills by reducing expenses. This is being
expanded to a classroom setting to serve more clients.
Terre Haute, IN: Catholic Charities - Terre Haute, Catholic Charities
Bethany House Emergency Shelter houses single women, families, and married couples with or
without children. All residents receive case management, assistance with job searches,
budgeting assistance, classes for parenting, nutrition, and more. In addition, this program houses
a soup kitchen and Clothes Closet. The program budget is $200,000 with a staff of 7 full and
part-time staff. Clients served: 5,304 (all activities). Success of the program is based on the
following outcomes: Homeless clients make progress towards self-sufficiency, clients meet
behavioral expectations, and clients express satisfaction with the services provided.
Dodge City, KS: Catholic Social Service
Our Teen Moms program has been successful in helping young women move out of poverty.
Overland Park, KS: Catholic Charities of Northeast Kansas
The agency's most transformative program is its New Roots for Refugees initiative. Following is
information on the program:
- Collaborative program with Cultivate Kansas City, program builds entrepreneurial skills and
develops small agricultural businesses among vulnerable refugees resettled by Catholic
Charities. Refugees arrive to the U.S. at the invitation of the State Department; many arrive
directly from refugee camps.
- Provides refugees with instruction on business consumer analysis, business plans, banking, and
reinvestment of proceeds for business growth. At introduction to program, many refugees are
financially/linguistically illiterate.
- Refugees receive production inputs each has access to 1/4 acre of land, supplies, seeds, water,
technical consultation and support selling product via 10 area farmers’ markets
- Last growing season, 17 farmers netted over $120,000 in produce sales these funds move
families out of poverty and reduce dependence on public support
- In four years refugees graduate from the program and initiate independent agricultural
businesses on land purchased from proceeds
- The program has eight successful graduates who have purchased Wyandotte County land and
are now independent business owners
- The program costs $280,000/year. 24 refugee farmers participate, but those in their families as
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well as the community at large where produce is sold--esp. by those who utilize SNAP benefits
to acquire it--benefit from services. Some $30,000 in produce sales went to SNAP clients.
Salina, KS: Catholic Charities
Financial literacy and case management.
Wichita, KS: Catholic Charities, Inc.
To bolster support to our families struggling with poverty, our most effective and long-term
service offered at Catholic Charities, Inc. is to our resident families at Harbor House (for women
and children fleeing domestic violence) and St. Anthony Family Shelter (for parent(s) with one
or more dependent minor children). In both of these locations, we begin support with a Family
Advocate (case worker) utilizing family-centered case management approach. We assist each
family to develop a specific service plan to the needs of their family members, which most
commonly involves priority needs of (1) securing or retaining employment which provides a
living wage and (2) the securing of affordable, safe housing in the community. We began
integrating two new services in 2012 into these family service plans which will result in longterm financial stability. Our partnership with Interfaith Housing Services in Hutchinson, KS
(within the Wichita Diocese) through their CASH program (a federally funded Individual
Development Account (IDA) program), enables families to receive comprehensive financial
literacy education and save for purchase of a home, college or starting a small business, with
each dollar saved matched by $2 from participating donors to the CASH program. The second
special service is the Getting Ahead program, consisting of a 15-week course based on the
Bridges Out of Poverty Program which provides effective tools and resources in developing a
plan of action, along with 15 months of positive support from mentor volunteers in the
community for each family. Both of these comprehensive learning opportunities bring additional
skills to heads of households to lead their family on the path to independence and beyond
homelessness.
Covington, KY: Catholic Charities Inc. Diocese of Covington
Mental health
Lexington, KY: Catholic Charities of the Diocese of Lexington
Lasting Change-holistic financial literacy program for low-income adults. $9,000; 7 volunteers
per six week session. 45 clients served a year. A pre/posttest developed by a university
professor helps to track our clients' success based on variables such as money management,
attitude toward spending and opening checking/savings accounts.
Boston, MA: Catholic Charitable Bureau of the Archdiocese of Boston, Inc.
As Catholic Charities offers a portfolio of services to provide the most comprehensive safety net
possible, there is no one program that is most effective in reducing poverty. Rather, the agency
collectively continues to be a leader in helping people on their path out of poverty in eastern
Massachusetts.
Portland, ME: RIS, Catholic Charities Maine
No one program is more effective than another within the Agency; each program effectively
serves the varied and specific needs of diverse, vulnerable populations in Maine.
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Portland, ME: St Francis RC, Catholic Charities Maine
Our programs work with social issues and not just with reducing poverty. We help people
struggling with the issues of substance abuse and mental health.
Portland, ME: Parish SM, Catholic Charities Maine
Program Name: Relief & Hope
Program Description: Our Relief & Hope program offers limited, short-term financial assistance
in the event of an unexpected crisis. When someone has exhausted other possible resources, we
consider requests for minimal financial assistance that could stabilize or eliminate a serious
crisis.
Program Cost: Approximately $20,000 in distributed funds to people in crisis; $32,000 in human
resources; $10,000 in other operational costs.
Annual Clients Served: Approximately 450
Measure Success: By whether a client is able to overcome immediate crisis and work towards
self-sufficiency.
Portland, ME: St Joseph CDC, Catholic Charities Maine
The Aspire and DHS Voucher programs allowing parents to work or go to school and enabling
them to increase their income is most effective in reducing poverty.
Kalamazoo, MI: Catholic Charities Diocese of Kalamazoo
Transitional housing for homeless youth - 5 staff, $600K, serves 100 youth, prevents chronic
homelessness.
Saginaw, MI: Catholic Family Service
No specific - much of counseling is helping people get or stay employed
Minneapolis, MN: Catholic Charities of St. Paul/Minneapolis
Do not know which is most effective. Probably housing but it is impossible to pull out the data
the request.
New Ulm, MN: Catholic Charities
We do not focus on poverty reduction. Our counseling helps some fifty folks annually maintain
their employment. Four EAP clients continued employment following and an employer referral.
St. Cloud, MN: Catholic Charities
Continued care services that follow child and family out of intensive mental health services
Jefferson City, MO: Catholic Charities of Central & Northern Missouri, Catholic Charities
of Central & Northern Missouri
Advocacy on health care
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St. Louis, MO: Catholic Charities Archdiocese of St. Louis
Our core social service department who work at reducing poverty for senior adults every day
(CRSS);
Shelter Plus Care, a Housing and Urban Development (HUD) funded program, provides QOPC
clients with the opportunity to gain sustainable and permanent housing. A majority of QOPC
clients enter treatment as homeless and/or in need of safe stable housing. This housing resource
assists client to overcome the basic need of shelter. Acquiring a safe and stable shelter, with the
opportunity to make it home, has a profound impact on the health, wellness and recovery of the
QOPC client and her family relationships. In FY 2012, revenue from Shelter Plus Care
constituted 38% ($2,536,000) of the total agency budget and comprises 5% of QOPC’s total
human resources. In FY 2012, n=942 for the number of clients who were served by SPC. The
successes of SPC are measured through: (1) sobriety and recovery management, and (2)
education and/or employment achievement (QOPC).
We provide a continuum of programs and services which address the multi-faceted nature of
poverty. For instance, an individual with an untreated mental health problem may have difficulty
obtaining a job and maintain housing. An individual who is homeless will have a difficult time
obtaining a job- it is difficult to show up to a job interview without a decent place to sleep and
clean up. And of course if one has no job it is difficult to maintain housing and utilities. With
regards to our veterans’ employment programs VA and Department of Labor funded - are very
effective, but expensive. Our housing programs target specific housing needs: individuals with
mental health problems need supportive housing, which is more expensive than one-time
housing payments for individuals who simply need brief assistance. Our behavioral health
programs assist individuals who have long standing behavioral health issues, and therefore
outcomes such as employment and housing placements take considerable time to achieve (SPC).
Micro-lending at Midtown has made loans to 40+ low income neighbors, Individual
Development Accounts allow clients to save towards assets (8 enrolled), Life skills education
budget includes both 2 FTES - $113,177 annually (CCCS).
Charlotte, NC: Charlotte Regional Office, Catholic Social Services
Presently, the food pantry is our most effective program addressing poverty. Providing food
allows challenged families to reallocate their funds to provide care for their families.
Charlotte, NC: Justice and Peace Office, Catholic Social Services
The program of my office that is most effective in reducing poverty in the long run is the Office
of Economic Opportunity which serves the four far western Appalachian counties of our diocese.
This program offers financial literacy education, EITC assistance, family strengthening, and
small community development grants. Approximately one half of the office budget goes to these
efforts which served approximately 250 people.
Winston-Salem, NC: Piedmont Triad Office, Catholic Social Services
Case management services that offer wrap-around support to clients is the most effective tool
that we utilize in the fight to reduce poverty.
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Omaha, NE: Catholic Charities, Inc.
Child Learning Center: Early childhood education works to reduce poverty by providing children
with educational preparation that gives equal opportunities for success and their parents with
affordable child care that allows them to support their families; Immigration services served 269
new clients in 2012 in direct legal services. Success is measured by the number of cases
approved for benefits sought and qualified for. This program is effective in reducing poverty
because consistent and high quality legal service translates to continued legal status and
subsequently permission to work for clients and their family members. Once a client obtains
legalization, they go out in the community developing and becoming part of our economy. Food
pantry: food is provided through the pantry, donated by a variety of groups, schools, churches
and neighborhood and business associations as well as purchased through the food Bank.
Microbusiness helps self-sufficiency through ownership, the most effective way to reduce
poverty among the community we serve. Many people have been laid off and starting their own
business is the best option for them. It creates economic independency, jobs and opportunities.
Camden, NJ: Catholic Charities
Our agency's "Ready, Vet, Go! Program" (or our VA Supportive Services to Veteran Families, or
SSVF program) continues to be a very effective program by our agency in reducing poverty for a
very specific target population: homeless Veterans or Veterans at risk of homelessness. For the
period of 1/1/12 to 12/31/12, our RVG SSVF program served a total of 599 individuals
representing 309 Veteran households. All of these Veteran households were living at or below
the poverty level, and our RVG program prevented homelessness or rapidly re-housed all of
these families. Our RVG program also connected these families to the VA and other benefits
they were entitled to, which provided these households with further stability. Our RVG VA
SSVF program funding during that period of time, of $818,000, provided homeless prevention or
rapid re-housing services to these 309 Veterans households at an overall cost of only $2,647 per
household.
Paterson, NJ: Catholic Family and Community Services (CFCS), Catholic Charities of the
Diocese of Paterson
Our food pantries serve approximately 9,000 people each month. They are restocked mostly
from donated items and items purchased through donated monies and heavily rely on volunteer
staffing. As well they are mostly peoples' choice pantries. Related services offered clients
include clothing and furniture assistance, ESL, job training, computer training, bus vouchers for
job interviews, and use of internet for self-search for jobs. Counseling services and DV
assistance also offered our pantry clients as well as shopping and cooking on a shoe string
classes.
Gallup, NM: Catholic Indian Center, Catholic Charities
The programs in the Catholic Indian Center try to alleviate the sufferings people experience due
to unemployment, alcoholism etc. therefore none of the programs in the Center do not effectively
reduce poverty per se
Albany, NY: Catholic Charities
Permanent support housing; Virtual Senior Center Events; WIC; Drug Treatment Court Case
Management; Youth Mentoring. We measure housing & income stabilization of the homeless
individuals and families admitted to our housing programs
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Hicksville, NY: Catholic Charities
Regina Maternity Services-The residential program & transitional housing programs-they ensure
the residents receive educational and vocational services to move them to self-sufficiency and
out of poverty.
Mental Health Services - Our homeless programs have helped individuals and families find a
level of stability.
Norwich, NY: Catholic Charities of Chenango County, Catholic Charities
Roots and Wings emergency services and self-sufficiency program. Provides assistance for food
security, housing security, and clothing. The goal of the program is to provide a self-help center
where people can get assistance with immediate needs as well as resources to help them become
self-sufficient. Employee 2.5 FTEs. 110 volunteers serving over 42,000 individuals. Budget:
$900,000
Rochester, NY: Catholic Charities
Healthy Sisters Soup and Bean - employment program for recovering addicts
Syracuse, NY: Catholic Charities of Onondaga County (CCOC), Catholic Charities
One of our more successful programs is our "Culinary Arts for Self-Sufficiency" program. The
target population for this program is refugees who are beyond their 90-day resettlement period
and are struggling to find employment. The program consists of a five-week culinary skills
training component conducted in a commercial kitchen with a certified trainer augmented by
ESL and job development training. At the conclusion of the program, participants are tested in
the nationally recognized Serve Safe Program and receive this specialized certification. Finally,
participants are matched with a job coach who assists them in locating employment and
supporting them through the hiring and post-employment process. This program began in
December 2012 and to date has graduated 14 individuals, with 8 of them gainfully employed.
The total cost for the program is $150,000.
Cincinnati, OH: Catholic Charities Southwestern Ohio (Cincinnati, Hamilton &
Springfield), Office of Catholic Charities
Su Casa Hispanic Center serves the Latino/Hispanic population in southwestern Ohio through
education, health, housing and legal services. Su Casa comprises 4% of the CCSWO budget
employing 8 staff persons and numerous volunteers. The Second Harvest Food Bank of Clark,
Champaign and Logan Counties is the most effective program at the agency. Over 4.1 million
pounds of food was delivered to address hunger insecurity, meaning 3.4 million meals were
distributed in the three-county service area. The Food bank comprises 52% of the budget and
employs 11 people.
Cleveland, OH: Catholic Charities Corporation
The Intensive Case Management program operated in partnership with the Cuyahoga County
Health and Human Services works exclusively with clients who currently receive TANF benefits
and who face barriers to employment due to issues that may include: domestic violence,
substance abuse and addiction, mental or physical disabilities, homelessness or a learning
disability. Due to these barriers clients are unable to gain economic self-sufficiency and face a
life of poverty. Five Case Managers work individually with approximately 300 clients per year
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in the program to ensure that the client receives the necessary treatment and support to remove or
minimize these barriers that would allow for future employment, or in the case of individuals
with significant disability assist them in the application for Social Security Disability.
Our Employment and Training program provides a full range of vocational and rehabilitation
services for individuals. Staff provides assessment, job readiness training and placement
services. The program also provides support services to individuals with developmental
disabilities. We receive financial support from a variety of sources including Catholic Charities,
United Way, city, county and private foundations. The operating budget in 2012 was $529,582.
We have eight (8) full-time staff. Success is measured by the number of clients who are placed
in positions and the length of time they remain employed.
Columbus, OH: Catholic Social Services
Pathways to Hope helps women, with children, leaving the CHOICES domestic violence shelter
obtain safe housing. A housing advocate provides long-term intensive case management that will
help each family address the entire range of issues necessary to help stabilize them into
permanent housing, including education, employment, healthcare and childcare. The program is
staffed with 1.25 FTEs. In addition to federal funding from the Office on Violence against
Women, the agency supports the program with $48,500 from restricted funds from an individual
donor. Success is measured by working with the case manager on the achievement of milestones
in areas such as obtaining housing, financially stability and self-advocacy.
Dayton, OH: Catholic Social Services-Miami Valley
Catholic Social Services operates an early childhood education program which serves the
children of low-income, single parents. The focus of the program is to provide high quality
daycare and early learning to prepare children for kindergarten. Academic success is predictive
of economic self-sufficiency in later life. In 2012, the program budget was $1.2 million. The
number of children served was 256. We believe this is a good investment of resources which
has both short and long-term positive impact for the children and their families.
Toledo, OH: Catholic Charities
Education of those experiencing financial setbacks; two staff members; 120 clients per year;
90% of those seeking assistant and attending our workshop remained in their homes 6 months
after receiving assistance.
Youngstown, OH: Catholic Charities
Financial literacy counseling; housing
Oklahoma City, OK: Catholic Charities of the Archdiocese of Oklahoma City, Catholic
Charities
Due to the transformative nature of the service, our Family HOPE case management program is
especially successful. The intensive case management which uses the Bridges out of Poverty
strength based approach is successful at breaking a cycle of poverty. Outcome measures include
assessments at 6 points in the program.
Portland, OR: CYO--Camp Howard, Catholic Charities
Our summer camp program is the most effective in reducing poverty. Although, we are working
to make this true for our youth sports programs as well by providing scholarships to those
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families who can't afford to pay. But historically, we've been able to hand out the most
scholarships for kids to attend Camp Howard. By creating relationships with the Catholic schools
and parishes, we've been able to reach out to those families in need.
Salem, OR: CCS of the Mid-Willamette Valley/Central Coast, Catholic Charities
Programs that support teens, including Independent Living Program, Center Court Commons,
Independent Living Services. Fostering Hope Initiative also helps families stabilize.
Springfield, OR: Catholic Community Services of Lane County, Inc., Catholic Charities
As a provider of multiple programs and services, we believe that our ability to combine shortterm emergency assistance with longer-term housing and family service programs is the most
effective way to help families take positive steps to move out of poverty.
Allentown, PA: Catholic Charities
Community Support Services-Material Assistance, and Case Management Services for
consumers in need. $13K yearly in direct financial aid in one office alone. Office alone served
1200 clients (directly) in 2012 with another 1000 receiving information and referral services.
Community Support Services and Case Management Services provide the tools for success for
clients to achieve long term self-sufficiency.
Clearfield, PA: Good Samaritan Center, Catholic Charities of the Diocese of Erie
Our furniture store provided part time work for four people who would not otherwise have
employment. We paid $24,522.99 in wages and benefits in 2012 and provided 17 families or
individuals with furniture at no cost to them.
Erie, PA: St. Martin Center, Inc., Catholic Charities of the Diocese of Erie
I discovered that there is little data to document the long term impact of our programs. At the
moment, the Housing program which helps individuals keep and/or purchase homes arguably
provide the best strategy towards self-sufficiency.
Erie, PA: CC Director & Development, Catholic Charities of the Diocese of Erie
St. Martin Center serves more than 28,000 people with a $3 million dollar budget. The
comprehensive emergency assistance center provides daycare, nutrition education, HIV/AIDS
support, pre- and post-purchase housing counseling, foreclosure mitigation, reverse mortgage,
lead awareness programs, Bishop's breakfast program for homeless including counseling and
work wear for men.
Farrell, PA: Prince of Peace Center, Catholic Charities of the Diocese of Erie
Family Supportive Services that has "walk through life surrogate parenting" offers genuine hope
and assistance to those desiring to improve their lives. Also, our AWESOME program offers
direct financial stipends upon a bill of choice for participants completing live skill classes which
have the potential to teach skills that can minimize future impacts of anticipated life crises.
Providence, RI: Diocese of Providence
Vita/EITC program returns are $100k to community in federal refunds.
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Columbia, SC: Catholic Charities, Midlands Office, Columbia, SC, Catholic Charities
Our ministry programs mainly assist those struggling with homelessness. We are not reducing
poverty, per se, but rather helping to eliminate obstacles people face when striving towards selfsufficiency.
Knoxville, TN: Catholic Charities of East Tennessee
Transitional housing for families.
Memphis, TN: Catholic Charities of West Tennessee
Our material services (food pantry, mobile food pantry, clothes closet and Gifts for God’s
Children) programs touch the most lives, and deliver needed items most directly to those in need.
Amarillo, TX: Catholic Charities of the Texas Panhandle
The Citizenship/Immigration office is the most effective in reducing poverty. This is because we
strive to help by settling any legal issues to protect the various classes of individuals under our
immigration system. With this program, we are now providing more opportunities to these
individuals in our country than they would have otherwise in their home country. The success of
this program is identified by the number served in this program, which is 3,510 individuals.
Beaumont, TX: Catholic Charities of Southeast Texas
Our Asset Building Case Management (ABC) program unites financial education and case
management to help low-to-moderate income families achieve greater economic self-sufficiency.
It provides several series of financial education classes which can qualify class participants for
community-sponsored economic benefits such as down payment assistance, mortgage assistance
or matched savings accounts. Class participants may also engage in one-on-one financial case
management to help them develop family budgets, engage in credit repair and begin other
financial improvement activities.
The program assists approximately 175-200 households annually, resulting in service to
approximately 225 - 275 adult clients and their children. These services are achieved at a cost of
approximately $135,000 - $150,000 per year. ABC is staffed by only one full-time employee,
the Program Director, who conducts case management and coordinates the financial education
classes. Local financial professionals volunteer to join her in the instructional aspects of the
program.
The program's success is measured by tracking several facets of progress through the
components the program. For example, the percentage of class participants who continue within
the program by engaging in case management, the number of families who improve their credit
score through case management support, the number of families who successfully implement and
adhere to a budget, and the number of families who establish individual development accounts
(matched savings accounts) or who become first-time homeowners.
Our most telling statistic of impact is that in five years of existence, ABC has helped 57 families
make the journey to first-time homeownership, averaging approximately one family per month
since program inception.
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Corpus Christi, TX: Catholic Charities of Corpus Christi, Inc.
Emergency Aid Department: The primary purpose of the Department is to provide "help in
emergency cases only" with food, clothing, electric and utility bills, rent/rent deposit, bus tokens,
and other types of assistance to persons in need, regardless of race, gender or creed. A secondary
function of the department is to refer these individuals, when appropriate, to a State, County,
City, and/or private agency. Priority will be given to families with children, the elderly, and the
disabled. In addition, the department provides emergency assistance to victims of fires and
natural disasters. Food, clothing, household items, as well as other types of aid, are given to
those eligible for assistance. The cost of this program varies as the need of the community
changes; currently the yearly cost is $315,200.00. The Department serves approximately 39,893
unduplicated clients. Success is measured by the number of duplicated and unduplicated services
families and individuals access on a yearly basis.
Family Self-sufficiency Program: This program was developed with the belief that by
incorporating wraparound services it will give our clients the capacity to manage one's own
affairs, make own decisions, and provide for one's own self without the assistance of
entitlements. The Family Self-Sufficiency Program (FSSP) is a voluntary program, developed
for individuals and families who wish to improve their financial situation, eliminate dependency,
and are motivated to change their lives. Our mission is to enable individuals to reach their full
potential towards self-sufficiency and independence by developing and implementing support
services that will help strengthen their lives. Our goal is to foster independence, selfdetermination, and self-reliance. The program provides one-on-one case management, job
coaching, employment opportunities, transitional and/or permanent housing opportunities,
financial literacy, i.e. budget, money management, credit repair, and savings, family and social
support, emotional support, referrals to other providers of services, and advocacy. The program
cost is approximately $42,500.00; it serves approximately 417 individuals per year, and it
measures success by the number of unduplicated clients who achieved financial independence
and most importantly self-sufficiency.
Dallas, TX: Catholic Charities of Dallas, Inc.
Our Job Placement and Career Enhancement programs provides low-to-moderate income
unemployed/underemployed individuals access to work training programs in order to acquire the
skills to be hired, thus enhancing their opportunities to secure a job and/or get a better job at a
higher wage. These programs also provide under/unemployed, low-income individuals access to
jobs. Our experience with preparing job seekers for success in the workplace and with leveraging
relationships with employers, other agencies, and the broader business community helps connect
job seekers and employers, resulting in permanent, full time jobs that promote and sustain family
stability and contribute to a stronger economy.
Last year, program expenses were $850,000 with nearly 1,100 clients served. We measure
success by the number of clients who receive job upgrades, attain and retain employment, and
receive an increase in wages.
Laredo, TX: Catholic Social Services of Laredo, Inc.
Our Empowerment and Literacy Program once further developed can be most effective. Its first
two cycles showed positive outcomes with minimum expenses due to volunteers assisting the
program.
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Lubbock, TX: Catholic Charities
Parent Empowerment Program, funded through a CSBG grant, helps low income parents
graduate from college and transition their families out of poverty.
San Juan, TX: Catholic Charities of the Rio Grande Valley
Homeless prevention and guidance program: it provides long-term case management and followup on the welfare of the family, searches for unmet needs, and helps the client define reachable
and attainable goals towards self-sufficiency.
Salt Lake City, UT: Catholic Community Services of Utah
Our transitional housing and treatment program, by assisting individuals deal with their addiction
they are much more able to find permanent housing and employment opportunities. It roughly
costs our agency 966,000 dollars to operate the program. We assist approximately 100 men per
year and we measure success by the number of individuals who graduate.
Richmond, VA: Admin, Commonwealth Catholic Charities
CCC offers employment readiness services primarily to refugees; 4 FTE's; 305 individuals were
employed, which is how success is measured.
Virginia Beach, VA: Catholic Charities of Eastern Virginia, Inc.
CCEVA's Financial & Housing Counseling Program is an effective program at reducing poverty
in the community. When clients come to us for help in getting their financial health in order, we
are able to give them strategies to reduce debt, live on a budget and sometimes provide financial
assistance to avert a crisis in their lives. Our Financial Counseling and classes are geared toward
educating clients on changing their financial situation for the positive and strengthening their
family's overall financial health. CCEVA's Foreclosure Prevention Program has a 99% success
rate in preventing foreclosure.
Burlington, VT: Vermont Catholic Charities Inc.
Bishop de Goesbriand appeal for human advancement. Self-help grants to community projects,
numbers helped all depending on the agencies who are seeking the grants, i.e. homeless shelter.
The number of people helped depends on the season: winter has higher demand.
Seattle, WA: Catholic Community Services of Western Washington
Phoenix Housing Network (housing with supportive services) is one of the most effective
programs, providing case management to over 153 families. Ten staff people work directly with
this program at a cost of about $500,000 annually. Success is measured by families attaining
permanent housing and meeting goals toward self-sufficiency.
Spokane, WA: Catholic Charities of Spokane
St Margret's Shelter
Yakima, WA: Catholic Charities Housing Services, Catholic Charities
CCHS’ Single Family Housing program provides the opportunity for qualified homebuyers to
achieve their dream of homeownership. The program is coupled with our Housing Counseling
and Resident Services program to provide comprehensive services to families as they make their
transition from rental housing to homeownership. We build approximately 20-30 homes per year.
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The programs cost approximately $440,000 per year. Success in the program is measured by the
number of first-time homebuyers and our zero number of defaults on loans and mortgages since
inception 8 years ago.
Green Bay, WI: Catholic Charities
Out Financial Health Program is the most successful. Success is measured by the number of
participants that are able to get a handle on their debt and dig their way out.
Madison, WI: Catholic Charities
Our alcohol and drug abuse treating program. We serve 314 people and success is measured by
sobriety, employment, and stable housing.
Wheeling, WV: Catholic Charities West Virginia
- Case management costs are budgeted to include some financial assistance and personnel costs.
General outcomes measured are numbers of individuals served, financial amount distributed, and
service plan goals achieved. Through this program there is great potential to expand service
delivery to include budgeting, money management, healthy living, and other life skills critical to
poverty reduction.
- Helps families maintain schooling and employment opportunities while receiving safe,
affordable and quality education.
- ABE program offered GED services to 91 students at our Eckman Learning Center and Stevens
Correctional Facility. The ABE program is funded through a grant from the WV Department of
Education. Annual assessments are performed to measure the success and effectiveness of the
program.
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Section IV: Personnel
Catholic Charities member agencies and affiliates identify 373,922 people working with
Catholic Charities in 2012, either as paid staff, volunteers, or board members. This is slightly
less than the 384,065 people identified in 2011. The distribution of personnel is identical to what
was reported in 2011: paid staff makes up 18 percent of the total personnel, board members are
2 percent, and volunteers are 80 percent.
Figure 18. Total Personnel
Board Members
2%
Paid Staff
18%

Volunteers
80%

Table 45. Total Personnel by Category
Category
Paid Staff
Volunteers
Board Members
Total

Number
68,071
299,821
6,030
373,922
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Paid Staff
Paid staff includes both full-time and part-time positions as well as both professional and
paraprofessional employees. Professional program staff includes individuals who use their
practice, knowledge, and skills to provide client services, such as social workers, case managers,
etc. Paraprofessional program staff includes individuals with specialized knowledge and
technical training, but less than a bachelor’s degree, who work closely with and are supervised
by a professional. Paraprofessional staff includes positions such as social worker associates,
caseworker aides, and physician assistants.

Figure 19. Racial and Ethnic Background of Paid Staff

Other
2%

American
Indian/ Alaska
Native
1%

Asian
4%
Black
25%

White
54%

Hispanic
15%

Among agencies that reported the race or ethnicity of their paid staff, a little over half of
all paid staff are white, one in four are black or African American, and 15 percent are Hispanic
or Latino(a). About 4 percent are Asian, 1 percent are American Indian or Alaska Native. An
additional category of “other” was added to the questionnaire for the first time in 2012. Two
percent of paid staff at CCUSA agencies are identified as other race or ethnicity.
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Figure 20. Gender of Paid Staff by Position Level
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Nearly three-quarters (73 percent) of paid staff members are women. Figure 20 shows
the proportion of women in each position level among Catholic Charities agencies.

Figure 21. Veteran Status of Paid Staff by Position
Level
Other Paid
Staff
7%

Support
Service Staff
27%

Administrative Support
11%

Executive
Level
10%
Director Level
9%

Program Level
36%

Veterans are 1
percent of the total
paid staff reported by
Catholic Charities
agencies in 2012.
Among the 303
veterans identified as
paid staff by Catholic
Charities agencies, one
in five veterans are in
executive or director
level positions, more
than a third are in
program level
positions, and 45
percent are in a support
position.
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Figure 22. Disability Status of Paid Staff by
Position Level
Administrative
Support
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Program
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A total of 102 paid staff
members are identified by
CCUSA member agencies as
disabled workers, a new category
of identification in the 2012
survey. About one seventh of
these disabled workers are in
executive or director level
positions, more than half are in
program level positions, and about
a third are in a support position.

Figure 23. Full-time and Part-time Paid Staff
Two-thirds of paid staff
work full-time in their position;
one in three hold part-time staff
positions. This proportion is
the same as that reported in
previous years.

Part-time
34%

Full-time
66%

Figure 24. Paid Personnel by Position Level
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More than half (52 percent)
of all paid staff are employed at the
program level. Just over four in ten
are administrative support staff,
clerical workers, or other support
staff. Just 7 percent of paid
personnel are employed at the
executive or director level.
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Table 46, below, displays paid personnel by occupational level as well as full-time or
part-time status. Executive and director level personnel are most likely to be full-time
employees.

Table 46. Paid Personnel by Position Level
Full-time
801
2,500
20,998
5,382
5,423
2,475
7,264
44,843

Executive Level
Director Level
Program Level
Administrative Support
Support Service Staff
Other Paid Staff

Unspecified
Total

Part-time
56
226
9,260
1,933
4,856
4,541
2,204
23,076

Total
858
2,733
30,306
7,359
9,573
7,045
10,188
68,071

More than nine in ten executive or director level positions are full-time positions. About
two-thirds to three-fourths of program level and administrative support level positions are fulltime. In contrast, about half to two-thirds of support service staff positions and other paid staff
positions are part-time.

Figure 25. Full-time or Part-time by Position Level
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Volunteer Staff
Volunteers are critically important to the work of Catholic Charities, as they make up 80
percent of the workforce of Catholic Charities. Reporting agencies estimate that in 2012 some
299,821 volunteers spent 9,260,362 hours engaged in volunteer work for Catholic Charities.
Figure 26. Gender of Volunteer Staff

Men
26%

Unspecified
30%

Women
44%

Just under half of these volunteers are women (44 percent) and about a quarter are male
(26 percent). Gender was not reported for 30 percent of all volunteers.
Figure 27. Racial and Ethnic Background of
Volunteers
American
Indian/
Alaska
Native
Other 1%
7%

Asian,
Native
Hawaiian,
Pacific
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5%

Black or
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10%
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Among those reporting the
race or ethnicity of volunteers (55
percent of all volunteers reported),
whites comprise 65 percent of
volunteers (107,822), African
Americans or blacks are 11 percent
(17,625), Hispanics or Latinos are
12 percent (19,725), Asians, native
Hawaiians, or Pacific Islanders are
5 percent (7,936), 1 percent
(1,748) are American Indians or
Alaska natives, and 7 percent are
identified as some other race or
ethnicity.

Some 150 responding
agencies estimate that their
volunteers spent a total of
9,260,362 hours in the past year
engaged in volunteer work. That averages out to approximately 61,736 hours per responding
agency.
White
65%
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The 120 agencies that responded to the question reported that they spent an average of 93
hours per week managing volunteers. Half of the responding agencies, however, report spending
20 hours a week or less managing volunteers.
A total of 93 agencies report that they have a coordinator or director of volunteers. In
addition, 96 agencies report that their orientation for volunteers includes a module on Catholic
identity and mission. Another 95 agencies report that they have former clients who now assist as
volunteers. Finally, 113 agencies report that they use skilled volunteers, such as teachers
volunteering as tutors, nurses volunteering at a free clinic, or tax specialists helping low income
individuals review eligibility for the earned income credit.
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Board Members
In 2012, agencies reported a total of 6,030 board members. Of these, 114 board members
(2 percent) are current or former clients.
Among those reporting the gender of their board members, men make up 53 percent
(3,480) of board members, while women make up 35 percent (2,295). The remaining 11percent
was not identified by gender.
Where agencies reported the race or ethnicity of their board members, 86 percent (4,562)
are white, 6 percent (298) are black or African American, 6 percent (323) are Hispanic or Latino,
1 percent (67) are Asian, native Hawaiian, or Pacific Islander, less than 1 percent (21) are
American Indian or Alaska native, and 1 percent (58) are some other race or ethnicity.
Figure 28. Racial and Ethnic Background of Boards
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Most Catholic Charities agencies report that the orientation for their board includes a
module on Catholic identity and mission. Some 145 agencies indicate that this is included in
their board orientation.
Agencies were also asked whether their board has a current board manual. A total of 140
agencies responded in the affirmative.
A total of 79 agencies report that their board sponsors an annual retreat.
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Section V: Catholic Social Mission
and Parish Social Ministry
Catholic Charities USA defines Parish Social Ministry as “the empowerment of the
parish as the People of God to fulfill the Church’s mission of love, justice, freedom, and peace
by communally responding in an organized way to societal and individual human needs.” A
foundation in Catholic social teaching calls parishioners to action in four areas: direct service,
legislative advocacy, community organizing, and global solidarity/justice and peace issues.
Parish Social Ministry assists in developing organizational skills in these areas.
The survey makes a distinction between parish partnerships, which are defined as the
myriad ways that agencies and parishes work together, and parish social ministry programs,
which are defined as the support that Catholic Charities provides to a parish to develop its own
response to need and injustice. A parish social ministry program is therefore a component of a
parish partnership.

Parish Partnerships
Most responding agencies (143) report that Catholic Charities is building partnerships
with the parishes in the diocese. These agencies report a total of 16,353 parishes, with a total of
1,276 full-time equivalent agency staff involved in parish partnerships. The table below displays
the most common functions of these partnerships and the percentage of responding agencies that
reported that each is a function of their agency’s parish partnerships.

Table 47. Functions of the Agency’s Parish Partnerships
Agencies Percent
Coordinating volunteer opportunities for parishioners
or parish groups
Development (soliciting funds from the parishes)
Providing services at parish sites
Parish social ministry
Coordinating a referral line specifically for people
seeking services from parishes
Dispersing emergency assistance through parishes
Parish board representation
Designating a parish representative to serve as staff liaison

113
109
104
93
85
72
71
38

79%
76
73
65
59
50
50
27

Agencies reported a total of 1,276 agency staff (in FTEs) involved in parish partnerships.
This means that, on average, about three FTE staff persons are involved in parish partnerships in
the typical Catholic Charities agency.
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The social ministry efforts of a diocese are sometimes coordinated by Catholic Charities,
sometimes organized by a diocesan office, and sometimes shared between the two organizations.
Among the 134 agencies reporting the coordination of social ministry efforts, 43 percent say
these efforts are coordinated within Catholic Charities, 25 percent are coordinated by a diocesan
office, and 29 percent are shared between the two. Just 4 percent report that there is no existing
office for coordinating social ministry efforts.

Parish Social Ministry
Among the 131 responding agencies that have a parish social ministry program, Table 48
displays the reported functions of the Parish Social Ministry programs and the number of
agencies and proportion of all responding agencies that include each function in their Parish
Social Ministry.

Table 48. Functions of Parish Social Ministry Programs
Function
Educating on the Catholic social teaching and current social justice
issues
Collaborating with the St. Vincent De Paul Society
Facilitating networking between parish-based social ministry staff
and volunteers for best practices sharing and problem solving
Coordinating Catholic Campaign for Human Development efforts or
promoting community organizing and economic development
Educating pastors and parish leadership on what parish social
ministry is and why it is important
Providing leadership development training for parish-based social
ministers
Promoting global solidarity, potentially through Catholic Relief
Services
Coordinating legislative networks
Coordinating pro-life ministries
Organizing state lobby days for parishioners
Coordinating parish involvement in JustFaith

Agencies Percent
96
90

73%
69

89

68

85

65

83

63

66

50

64
38
30
23
19

49
29
23
18
15

Educating on the Catholic social teaching and current social justice issues is the most
commonly included function of Parish Social Ministry, mentioned by about three in four
agencies that have this program. Two-thirds or more include collaborating with the St. Vincent
De Paul Society, facilitating networking between parish-based social ministry staff and
volunteers for best practices sharing and problem solving, and coordinating Catholic Campaign
for Human Development efforts or promoting community organizing and economic
development. Three in five include educating pastors and parish leadership on what parish social
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ministry is and why it is important as a function of their Parish Social Ministry. About half say
their Parish Social Ministry program provides leadership development training for parish-based
social ministers; about the same proportion say their program includes promoting global
solidarity, potentially through Catholic Relief Services.
Agencies are a little less likely to report that their Parish Social Ministry includes
legislative advocacy such as coordinating a legislative network or organizing state lobby days for
parishioners. About a quarter or less report that their Parish Social Ministry includes
coordinating pro-life ministries or coordinating parish involvement in JustFaith.
Table 49, below, displays the comparative priority of each of these components of Parish
Social Ministry. The survey asked agencies to rank the top three priorities, in terms of staff time
and resources, of their Parish Social Ministry program. The first three columns in the table show
the number that ranked each component as a first, second, or third priority. The final column
shows the total number that gave each component either a first, second, or third priority.

Table 49. Priorities of Parish Social Ministry Programs
Percentage reporting each as 1st, 2nd, or 3rd priority

1st

Educating pastors and parish leadership on what parish
social ministry is and why it is important
Facilitating networking between parish-based social
ministry staff and volunteers for best practices
sharing and problem solving
Educating on the Catholic social teaching and current social
justice issues
Coordinating Catholic Campaign for Human Development
efforts or promoting community organizing and
economic development
Providing leadership development training for parish-based
social ministers
Collaborating with the St. Vincent de Paul Society
Promoting global solidarity, potentially through Catholic
Relief Services
Coordinating pro-life ministries
Coordinating legislative networks
Organizing state lobby days for parishioners
Coordinating parish involvement in JustFaith

Priorities
2nd
3rd

Cumulative
Rank

40%

16%

13%

69%

27

18

13

58

13

15

18

46

7

7

21

35

2
6

13
11

17
5

28
22

1
0
1
2
0

9
6
2
3
0

6
4
4
2
1

16
10
8
7
1
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Responding agencies that have Parish Social Ministry programs and selected their top
priorities in terms of staff time and resources placed first priority on educating pastors and parish
leadership on what parish social ministry is and why it is important. Two in five ranked this as
their first priority and nearly seven in ten ranked it among their top three priorities. Facilitating
networking between parish-based social ministry staff and volunteers for best practices sharing
and problem solving was ranked as first priority by a just over a quarter of responding agencies
and six in ten ranked this among their top three priorities. The third priority among agencies is
educating on the Catholic social teaching and current social justice issues, ranked among the top
three priorities by more than four in ten responding agencies.
About a third of agencies ranked among their top three priorities coordinating Catholic
Campaign for Human Development efforts or promoting community organizing and economic
development. Three in ten ranked providing leadership development training for parish-based
social ministers among their top three priorities. Collaborating with the St. Vincent de Paul
Society is ranked among the top three priorities by about a fifth of responding agencies, and
promoting global solidarity, potentially through Catholic Relief Services is among the top three
priorities for about a sixth. One in ten or fewer agencies ranked any of the four other functions
(all of which were new to the survey this year) as a priority for Parish Social Ministry, in terms
of staff time and resources.

Parish Social Ministry uses a variety of strategies to accomplish the priorities described
above. Agencies report using education, convening, and consultation more than mobilization to
accomplish the priorities of Parish Social Ministry.

Figure 29. Strategies for Parish Social Minsitry
Agenciess Using Each Strategy
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Mission and Catholic Identity
The mission of Catholic Charities is to provide service to people in need, to advocate for
justice in social structures, and to call the entire church and other people of good will to do the
same. Mission Integration and Catholic Identity represent all the efforts, processes, programs,
and relationships that serve to enhance the understanding and commitment of agency staff and
volunteers to the tradition and values of the Catholic Church's social ministry to the poor and
vulnerable.
Most often, agencies report that the Executive Director of the agency is responsible for
overseeing Catholic identity (74 percent), followed by a mission/Catholic identity staff person (8
percent), or the Human Resources Director (2 percent). Another 15 percent mention another
person or group that is responsible for overseeing Catholic identity, such as:










Associate Director
Bishop
Board President, Board committee, or Board members
Chaplain of Staff
Diocesan Director or Director of Catholic Action
Parish Social Ministry Division Director
Program Development Staff
Quality Officer
Staff Executive Committee

When asked how much of this person’s staff time is devoted to executing Catholic
identity programming, two-thirds of responding agencies overall reported that only a little (less
than 25 percent) of that person’s staff time is devoted to Catholic identity programming.

Figure 30. Staff Time Devoted to Executing
Catholic Identity Programming
Some (25-50%)
19%
A lot
(51-75%)
7%
A little
(Less than 25%)
67%

Most or all
(76-100%)
7%
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Agencies that have a staff person devoted to mission/Catholic identity are more likely to
indicate that this person spends a greater percentage of his/her time in executing Catholic identity
programming. Half of agencies with a mission/Catholic identity staff person report that this
person spends “a lot” or “most or all” of his/her time on mission/Catholic identity programming.
More than half (56 percent) of responding agencies say they have a plan to promote
Catholic identity.

Table 50. Activities for Integrating Catholic Identity
Activity
Agencies Percent
Engage your local bishop through encouraging his financial support,
engagement with programs, and meetings with your board and/or
executive director
102
85%
Encourage a standard of client and team interaction that reflects the
sacredness of life and the dignity of the human person
97
81
Discuss the application of Catholic social and moral teaching in
making decisions in the organization
95
79
Provide an orientation for new employees on Catholic identity
94
78
Encourage a prayerful work environment, including regular prayer at
meetings and the distribution of seasonal reflections (such as
Advent, Lent, and holidays)
93
78
Display the Catholic identity of the organization through art and
ambience of the facilities
93
78
Visibly identify the Catholic identity of the organization through its
marketing to external audiences
90
75
Offer a convening or refresher for employees on Catholic identity
63
53
Complete an assessment of its Catholic identity
17
14

Agencies were then asked to rank the top three priorities of their Catholic identity
programming, in terms of staff time and resources. Responding agencies were equally likely to
give top priority to providing an orientation for new employees on Catholic identity (25 percent
ranked that item first) and to encouraging a standard of client and team interaction that reflects
the sacredness of life and the dignity of the human person (26 percent ranked that item first
priority). A little more than half of responding agencies (55 percent) gave either first, second, or
third priority to providing an orientation for new employees on Catholic identity. Table 51,
below, presents the relative ranking of all eight items in terms of their priority for Catholic
identity programming

CCUSA 2012 Annual Survey Final Report
September 2013

Page 148

Table 51. Priorities of Catholic Identity Programming
Percentage reporting each as 1st, 2nd, or 3rd priority

1

Provide an orientation for new employees on Catholic identity
Encourage a prayerful work environment, including regular
prayer at meetings and the distribution of seasonal
reflections (such as Advent, Lent, and holidays)
Encourage a standard of client and team interaction that reflects
the sacredness of life and the dignity of the human person
Display the Catholic identity of the organization through its
marketing to external audiences
Engage your local bishop through encouraging his financial
support, engagement with programs, and meetings with your
board and/or executive director
Offer a convening or refresher for employees on Catholic
identity
Display the Catholic identity of the organization through art and
ambience of the facilities
Complete an assessment of its Catholic identity

st

Priorities
2nd
3rd

Cumulative
Rank

25%

17%

14%

55%

12

21

17

51

26

12

7

47

9

21

12

41

10

9

16

35

7

13

13

32

3
7

4
0

14
7

22
14

In the area of ethics, 103 agencies (88 percent) report that they have adopted a Code of
Ethics and 14 agencies (12 percent) have not. Of those agencies who say they have adopted a
Code of Ethics, 61 agencies (59 percent) adopted the Catholic Charities USA Code of Ethics.
Some 44 agencies (43 percent of those who have adopted a Code of Ethics) say they have
adapted the CCUSA Code of Ethics.
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Diversity
Diversity is a core value for Catholic Charities agencies, who consciously promote an
understanding and appreciation for diversity and racial equality in their workforce. Agencies
were asked to indicate what they are doing to promote a diverse and inclusive workforce. Table
52 displays several ways the agencies promote a diverse and inclusive workforce as well as the
number of agencies and proportion of all responding agencies that indicate they are doing each
activity.

Table 52. Activities To Promote a Diverse and Inclusive Workforce
Activity
Recruitment for diverse applicants
Inclusivity training for staff
Annual performance development plans for all staff
Employee social events celebrate diversity
Succession planning
Performance evaluated on contribution to diversity and inclusion
Cross cultural mentoring
Diversity Councils
Enhance onboarding
Employee resource groups

Agencies Percent
105
84%
73
58
57
46
54
43
45
36
31
25
28
22
20
16
19
15
9
7

Nearly all agencies that responded to this question indicate that they promote a diverse
and inclusive workforce by recruiting for diverse applicants. Many (58 percent of those who
responded to this question) employ inclusivity training for their staff. More than four in ten have
annual performance development plans for all staff or employee social events that celebrate
diversity.

Cultural Competence
Agencies reported these activities that they are doing to ensure and improve cultural
competence in social service provision:
Anchorage, AK: Catholic Social Services
We follow COA best practices.
Juneau, AK: Catholic Community Service
Some staff attend cultural diversity training.
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Chinle, AZ: Talbot House, Chinle, AZ, Catholic Charities
For the year 2012, this agency has not done anything to improve cultural competence in social
service provision. We hope to include such in the future.
Holbrook, AZ: Good Shepherd Center, Holbrook, AZ, Catholic Charities
Hire those who can speak Navajo -Director speaks Spanish
Lakeside, AZ: White Mt. Catholic Charities, McNary, AZ, Catholic Charities
It is our number one priority. We are very diverse.
Phoenix, AZ: Catholic Charities Community Services
Robust training and integration of diversity into all aspects of organization. Hiring bilingual
staff and staff reflective of the population being serviced.
Phoenix, AZ: Foundation for Senior Living
Offers class in Cultural Competence as optional conducts training as ncessary for certficiation or
licensing.
Tucson, AZ: Pio Decimo Center, Catholic Community Services
All staff participate in related training each year, either during staff development day or webinars
and seminars offered locally. We work closely with the refugee and persons with disabilities
programs to ensure they are able to participate in our programs with adequate support.
Yuma, AZ: CCS in Western Arizona, Catholic Community Services
Holds annual training for all staff.
Fresno, CA: Catholic Charities of the Diocese of Fresno
We are doing outreaches to small communities throughout our Diocese. We do an intake process
to get our clients in line with where they need to be with services that are avialble to them.
Oakland, CA: Catholic Charities of the East Bay
Staff training on working with diverse clients, host refugee forum to share learning.
Placerville, CA: Mother Teresa Maternity Home, Catholic Charities of Sacramento, Inc.
Mother Teresa Maternity Home collaborates with many local community resource organizations
to fulfill the needs of our residents.
Sacramento, CA: Sacramento Food Bank & Family Services, Catholic Charities of
Sacramento, Inc.
We have quarterly all-staff meetings, some of which we cover best practices including discussion
and trainings on sensitivity, overall awareness and understanding about the populations we serve.
Cultural competence and sensitivity is also covered during in-depth volunteer orientations and
ongoing volunteer trainings. This is emphasized with clients and carries over to our mission and
service. In addition, we offer flyers, classes and program orientations in multiple languages.
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San Francisco, CA: Catholic Charities CYO
We have had a working Multicultural Development Committee to review agency policies and
procedures in regards to cultural competence. We have added a question to our client
satisfaction surveys to assess our cultural competency when meeting client's needs.
San Jose, CA: Catholic Charities of Santa Clara County, Catholic Charities of Santa Clara
County
Staff Training on cultural competence
Santa Ana, CA: Catholic Charities of Orange County, Inc.
We employ staff members of many ethnicities and different cultural backgrounds. We are from
13 different countries and speak 18 languages. We celebrate multi cultural potlucks and holiday
parties together; we are learning about the cultures and traditions of the clients we serve.
Santa Rosa, CA: Catholic Charities Diocese of Santa Rosa
Employing bilingual staff; using translated (Spanish) documents
Stockton, CA: Catholic Charities of the Diocese of Stockton
Encourage participation in local cultural sensitivity workshops. Hire individuals from diverse
cultures.
Colorado Springs, CO: Catholic Charities of Colorado Springs, Inc., Catholic Charities of
Central Colorado
Assessing barriers to service of various client groups. Also, providing Spanish-speaking
materials in almost all programs. Spanish-speaking employees and volunteers help with effective
communication. Interpreters for other languages are provided as needed.
Denver, CO: Catholic Charities of Denver, Catholic Charities and Community Services
Catholic Charities employs bilingual, Spanish-speaking staff to accommodate monolingual
Spanish-speaking clients. Agency information, client forms and voicemail messages are provided
in both English and Spanish. Our agency also runs an in-house PROMT Translator Server that
staff uses in creating accurately translated documents in several different languages. Several of
our programs provide ongoing trainings for staff regarding cultural competency, and staff are
encouraged to access outside trainings and resources. In supervision, individual cases are review
to ensure treatment and services are culturally appropriate. If we cannot provide effective
services, we make appropriate referrals to other community agencies.
Bethel, CT: Community Support Program, Catholic Charities of Fairfield County
Active and on going diversity training and dialogue. Active in promoting cultural competence
through education, discussion and environment.
Bethel, CT: Homeless Outreach Team, Catholic Charities of Fairfield County
Staff are required to attend 2 trainings a year.
Bethel, CT: Morning Glory, Catholic Charities of Fairfield County
Agency has a Cultural Wellness Committee
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Bridgeport, CT: Catholic Charities of Fairfield County
Agency has a Cultural Wellness committee
Periodic trainings
Hartford, CT: Catholic Charities
The agency has a cultural competency commitee comprised of memebers from throughout the
agency. This commitee is responsible for ensuring that staff is trained in working with diverse
clientele.
Norwich, CT: Catholic Charities, Diocese of Norwich, Inc.
Cultural competency trainings.
Washington, DC: Catholic Charities, Catholic Charities of the Archdiocese of Washington
Training for all staff in cultural competence
Fort Walton Beach, FL: Ft. Walton Regional Office, Catholic Charities of Northwest
Florida
We currently have a staff member that is bilingual (spanish) which has helped greatly in assisting
this population. We continue to explore new avenues on how to better serve the diverse clientele
we have, with most recently seeking community resources for spanish speaking licensed mental
health counselors.
Jacksonville, FL: Jacksonville Regional Office, Catholic Charities Bureau
The Council on Accreditation requires certain training to develop staffs' knowledge and
awareness of:
Interventions to address cultural and socioeconomic factors.
Role of cultural identity in motivating human behavior
Understanding bias or discrimination.
The needs of special populations within the defined service population, such as the need for
normalizing experiences and social inclusion.
Orlando, FL: Catholic Charities of Central Florida
As a means of improving cultural competence, the agency works to ensure that staff represent the
clients served by the agency. The majority of our staff are bilingual including staff that speak
Spanish, Creole and Arabic. Quarterly staff trainings also incorporate cultural competence
towards the individuals we serve.
Palm Beach Gardens, FL: Catholic Charities
Staff training conducted periodically.
Pensacola, FL: Northwest Florida Administration, Catholic Charities of Northwest Florida
annual staff training on cultural competency
Pensacola, FL: Pensacola Regional Office, Catholic Charities of Northwest Florida
Cultural Awareness and Diversity Trainings Annually
St. Augustine, FL: Deaf and Blind Ministry, Catholic Charities Bureau
Openness to all and our diverse clients.
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Venice, FL: Catholic Charities, Diocese of Venice, Inc.
Hiring diverse staff who speak different languages
Atlanta, GA: Catholic Charities of the Archdiocese of Atlanta, Inc.
Training staff on cultural competency, Hiring bilingual and bicultural staff
Barrigada Heights, GU: Catholic Social Service, Catholic Charities of the Diocese of Agana
We hire staff to reflect the types of culture we serve. Staff in cultural competency workshops.
Honolulu, HI: Catholic Identity & Mission (CIDM), Catholic Charities Hawaii
Promotion of Language Access. Annual Training Opportunities. Cultural Competency
Coordinator.
Breese, IL: Poverty Services, Catholic Charities of Southern Illinois
We serve all prison inmates with literacy impairment in the correctional centers that have
adopted our program regardless of race, age, sex.
Chicago, IL: Catholic Charities
Catholic Charities of Chicago has a Latin Advisory Committee dedicated to improving and
expanding our cultural competence. All of our institutional structures enhance this as well - PQI,
Staff Liturgy's, Staff Training, Events.
Joliet, IL: Catholic Charities, Diocese of Joliet, Inc.
Discuss culture competence during new employee orientation
Bloomington, IN: Catholic Charities Bloomington, Catholic Charities
We provide in-service training along with group and individual supervision to ensure that staff
and volunteers are cognizant and respectful of cultural differences and maintain every effort to
interact effectively and treat with dignity all individuals across different cultures and socioeconomic backgrounds.
Fort Wayne, IN: Catholic Charities
Board members who represent client diversity. Staff who are former clients and who are diverse.
Indianapolis, IN: Catholic Charities - Indianapolis, Catholic Charities
Agency identifies diversity as a key priority area in its strategic plan - analyzing board
representation and constituencies to ensure ongoing effectiveness and community representation;
training and development program for personnel and volunteers promoting awareness of,
sensitivity to, and cultural backgrounds and needs; orientation for new personnel within the first
thee months of hire to the cultural and socioeconomic characteristics of the serve population of
all agency programs.
Overland Park, KS: Catholic Charities of Northeast Kansas
As the result of a cultural competency awareness grant, the agency is working with a consultant
to improve cultural competency throughout all aspects of the agency. The process has produced a
mission statement entitled "Embracing All God's People." Further, staff training and workshops
have been provided.
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Salina, KS: Catholic Charities
Recruitment of multicultural staff.
Wichita, KS: Catholic Charities, Inc.
Regular review of staff demographics and an annual EEOP review. Additionally, EMPAC offers
an hour and a half diversity training and a full day Bridges out of Poverty training 4 times a year.
Louisville, KY: Catholic Charities of Louisville, Inc.
we are radically diverse - we have a top ranked refugee resettlement program
Owensboro, KY: Catholic Charities
Strategic plan includes cross-office communication with Diocesan offices of Hispanic ministry
and black Catholics to ensure cultural competence in service provision.
Prestonsburg, KY: Prestonsburg Office, Catholic Charities of the Diocese of Lexington
Attend continuing education programs
Houma, LA: Catholic Social Services, Catholic Charities Houma-Thibodaux
We have a very diverse staff and discuss cultural competence at staff meetings.
Lake Charles, LA: Catholic Charities of Southwest Louisiana
Topics are discussed at staff meetings.
New Orleans, LA: Catholic Charities Archdiocese of New Orleans
Oil Spill affected communities are in vulnerable neighborhoods where sites are located. Hiring
staff from affected Oil Spill communities to provide services in the impacted areas is essential.
We look for staff who are multi lingual, can interpret for Case Managers and interact within
communities and neighborhoods. There was almost immediate response to Hurricane Isaac in
the neighborhoods hardest hit. We contracted with local providers to provide materials and
services. There was a coordinated effort to consolidate in one site services related to Hispanic,
Refugee, and Immigrant clients in a easily accessible and convenient neighborhood.
Boston, MA: Catholic Charitable Bureau of the Archdiocese of Boston, Inc.
The agency conducts two staff trainings annually that can include cultural competency, among
other topics.
Baltimore, MD: Catholic Charities
Cultural Diversity Committees; Cultural Diversity Awareness among clients, families and staff;
cultural diversity training in management courses; Cultural Diversity days in various programs.
Grand Rapids, MI: Catholic Charities West Michigan
All staff must attend a 3-hour training on Cultural Competency. The training identifies the role
that cultural plays in motivating human behavior and understanding bias and discrimination. The
class addresses cultural and socioeconomic factors in service delivery.
Kalamazoo, MI: Catholic Charities Diocese of Kalamazoo
Staff training, guest speakers
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Saginaw, MI: Catholic Family Service
Local office training
Minneapolis, MN: Catholic Charities of St. Paul/Minneapolis
Training for staff and for managers.
New Ulm, MN: Catholic Charities
Always review non-discriminatory bill of rights.
St. Cloud, MN: Catholic Charities
Our agency has a Diversity Advisory Committee that meets monthly to explore how we can
improve cultural competence in our staff members and in our community. This group supports
three "lunch and learn" sessions each year addressing a cultural issue to which all staff are
invited. The group also provides a more in-depth training each year open to all staff members.
The agency has an internal requirement that each staff member will receive at least one training
each year on a diversity issue related to their work area. All new staff attend and participate in a
diversity training session as part of their overall training, staff discussion, and one-to-one
coaching.
Winona, MN: Catholic Charities
Hire bi-lingual staff in the following programs: Parish Social Ministry, Immigration Legal
Services and Refugee Resettlement.
Kansas City, MO: Catholic Charities of Kansas City-St.Joseph, Inc.
We value the cultural competence of our staff and offer agency trainings to promote the
competence, as well as encouraging community trainings and one on one learning during
supervision and team meetings.
St. Louis, MO: Catholic Charities Archdiocese of St. Louis
Placing emphasis on hiring bilingual staff for nearly every program so clients have culturally
competent services at all sites; this includes spoken and sign language (CCCS):
We have a complete Social Service Department that works in the community. We have a social
worker in each of our facilities 1 or more, some part-time in smaller facilities (CRSS);
Staff attends diversity training workshops usually once a year. We have books, handouts, etc in
various languages, about various religious and ethnic backgrounds. We have language
interpreters. We provided food to meet religious dietary restrictions and information to access
houses of worship (SMH).
The Federation Training Program includes Diversity Training. This is usually offered more than
once per year. In addition, we created a DVD that includes an excerpt from Diversity Training
on Special Populations. All staff are required to view this DVD at a convenient time.
Biloxi, MS: Catholic Charities: Diocese of Biloxi
All staff have the opportunity to attend cultural competence trainings offered off-site.
Charlotte, NC: Justice and Peace Office, Catholic Social Services
Office staff attend issue-specific and skill-specific trainings & workshops.
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Charlotte, NC: Charlotte Regional Office, Catholic Social Services
Staff are encouraged to be aware of cultural differences during service provision.
Omaha, NE: Catholic Charities, Inc.
We train staff and offer education regarding cultural diversity throughout our programs
beginning with new employee orientation. The agency has a Diversity Council made up of
agency staff, which palns and directs various activites and educational sessions during the year to
offer insights into embracing diversity and building a culture of inclusiveness.
Camden, NJ: Catholic Charities
Besides our goal of recruiting for a diverse workforce (checked off in question #1 above), we
MAINTAIN a diverse workforce in order to serve the diverse needs of our clients. As indicated
in Table 5 of this Survey, a total of 52% of our current 73 employees are Hispanic, African
American and Asian. We also produce program materials, and signs in our various building
locations, in several languages (Spanish and Vietnamese), and in content on our website in order
to respond to the cultural needs of our clients. Our supervisors and line staff will use interpreters
from other program Departments, when needed, to promote effective service delivery. We
advocate for and participate in educational and training programs which will help advance
cultural competence among our staff.
Newark, NJ: Human Resources, Catholic Charities
Training Sessions.
Paterson, NJ: Straight and Narrow, Inc, Catholic Charities of the Diocese of Paterson
Our Staffing has historically reflected our community demographics. Our quality of life
committee and our CQI committee constantly examines our staff composition and training in this
regard.
Paterson, NJ: Catholic Family and Community Services (CFCS), Catholic Charities of the
Diocese of Paterson
We rely on the lived experience of our diverse staff to share from their experience with coworkers and informallyn mentor them.
Perth Amboy, NJ: Social Concerns, Catholic Charities
All employees required to participate in Agency's Cultural Diversity training.
Gallup, NM: Catholic Charities
We hope to witness to the values of cultural awareness in the daily interaction with the people
we serve
Las Vegas, NV: Catholic Charities-Southern Nevada
Client service programs have bilingual or multilingual competent personnel where needed.
Employee Events Committee and Migration & Refugee Service Program have cross cultural
events.
Albany, NY: Catholic Charities
Promoting cultural competency skills; staff training; recruitment of staff with cultural diversity
and multilingual activities.
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Binghamton, NY: Catholic Charities of Broome County, Catholic Charities
Continued trainings in cultural diversity.
Brooklyn, NY: Catholic Charities
Comprehensive Survey of levels of understanding among staff of cultural competencies;
promoting hiring from our diverse service areas, to increase diversity in program and senior
management
Buffalo, NY: Catholic Charities
All staff members participate in training in cultural and diversity competence.
Cortland, NY: Catholic Charities of Cortland County, Catholic Charities
Depending on the position, it is mandatory for the majority of staff to be trained on cultural
competence annually.
Norwich, NY: Catholic Charities of Chenango County, Catholic Charities
We have developed a new cultural diversity training program for new and current employees.
Syracuse, NY: Catholic Charities of Onondaga County (CCOC), Catholic Charities
CCOC is committed to culturally competent practices, starting with the staff hiring process. The
agency makes efforts to recruit a diverse workforce whose skills, education, and experience meet
the qualifications for the position. Employees are advised during orientation that all clients and
coworkers must be treated with dignity, respect, and compassion, and how important their
interactions are in terms of the mission of CCOC and those served. There is also a review of the
agency's equal employment opportunity statement and harassment policies. Employees are also
advised that compliance with the law should be a minimum standard in terms of their behavior
toward clients and coworkers.
Utica, NY: Catholic Charities of Oneida-Madison Counties, Catholic Charities
Offering trainings, literature, collaborations with other agencies serving diverse populations.
Cincinnati, OH: Catholic Charities Southwestern Ohio (Cincinnati, Hamilton &
Springfield), Office of Catholic Charities
Hired former refugees to work in Refugee Resettlement Program. Staff Su Casa Hispanic Center
with Hispanic immigrants. Su Casa annual dinner to celebrate Hispanic/Latino presence in
southwestern Ohio.
Cincinnati, OH: St. Joseph Orphanage, Office of Catholic Charities
Here are the goals from our agency's Cultural Competency and Diversity Plan.
Goal: Training committee will plan and execute cultural diversity training as determined by
program needs.
Objective: Request for training will be brought to the attention of the training committee who
will research and propose potential resources and options. Whenever possible, trainings will
require a cultural and linguistic goal or objective on how this applies to the clients served.
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Goal: Increase diversity of membership to the Board of Advisors.
Objective: Work to recruit additional board members of diversity backgrounds.
Cleveland, OH: Catholic Charities Corporation
We have a cultural competency plan that is reviewed annually by out Quality Steering
Committee and approved by the Accreditation and Certification sub-committee of the Board of
Directors.
Cultural competency training is a component of all self-study diversity training provided by the
organization.
Columbus, OH: Catholic Social Services
Conducting cultural competence assessment.
Dayton, OH: Catholic Social Services-Miami Valley
Within each program area all staff and volunteers participate in training and regular consultation
to assure cultural competent practice. All staff who maintain licensure in counseling, social
work, nursing or education participate in ongoing training to assure skills and knowledge
regarding cultural competence.
Youngstown, OH: Catholic Charities
Ongoing trainings and information sharing; using immigration and pastoral outreach office as
local resources.
Oklahoma City, OK: Catholic Charities of the Archdiocese of Oklahoma City, Catholic
Charities
Annual training is conducted for all staff and volunteers on cultural competency.
Portland, OR: CYO – Camp Howard, Catholic Charities
Every person working for and with CYO/Camp Howard has an open heart and open mind. While
we are a Catholic organization, we aim to include people from all walks of life. We want
volunteers and participants to feel comfortable and welcome as they play sports with CYO, or
attend Camp Howard. We emphasize treating everyone equally and fairly, no matter what their
background.
Portland, OR: CC Social Services Division – Portland, Oregon, Catholic Charities
New strategic goals for agency include the need to witness and exemplify equity and inclusion.
Salem, OR: CCS of the Mid-Willamette Valley/Central Coast, Catholic Charities
Advisory boards have been established that are focused on diverse populations. Currently, a
strategic plan is in development to reduce the over-representation in specific clientele bases (e.g.
over-representation of Latino youth in substitute care or the juvenile justice system).
Springfield, OR: Catholic Community Services of Lane County, Inc., Catholic Charities
CCSLC has adopted a plan to ensure cultural competency at all levels in the organization.
Additionally, CCSLC has adopted a limited English proficiency plan targeting Spanish speaking
individuals which is implemented throughout all agency programming. All staff attend a civil
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rights training and as well as how to communicate on a culturally and educationally appropriate
level while being sensitive to the literacy, ability and cultural differences.
Allentown, PA: Catholic Charities
Training on cultural diversity in client populations is annually provided to all staff.
Altoona, PA: Catholic Charities, Inc. of the Diocese of Altoona-Johnstown
Ongoing continuing education on the culture of poverty.
Erie, PA: CC Director & Development, Catholic Charities of the Diocese of Erie
Affiliate agencies provide staff training including cultural awareness and cultural competence.
Erie, PA: Catholic Charities Counseling & Adoption Services, Catholic Charities of the
Diocese of Erie
Our refugee resettlement staff, as well as the other refugee service agencies in town with whom
we work, help us to stay aware of cultural competence issues/concerns in our community and in
our workplace.
Farrell, PA: Prince of Peace Center, Catholic Charities of the Diocese of Erie
We hired an American woman of Hispanic descent to become available for a growing Hispanic
population that we anticipate to serve.
Harborcreek, PA: Harborcreek Youth Services, Catholic Charities of the Diocese of Erie
Adopt Sanctuary philosophy; staff training
Harrisburg, PA: Catholic Charities
Regular trainings are provided with regard to cultural diversity for all staff.
Oil City, PA: Catholic Rural Ministry (Oil City), Catholic Charities of the Diocese of Erie
We embrace cultural divcersity both in our office work, office art, reception of clients, teaching,
service projects.
Philadelphia, PA: Catholic Social Services, Catholic Social Services
We provide workshop on cultural diversity and some staff attend outside seminars.
Pittsburgh, PA: Catholic Charities
Through training and orientation
Pittsburgh, PA: Holy Family Institute, Holy Family Institute
Holy Family is a Sanctuary Certified workplace that helps to improve and make aware cultural
competence. Also, cultural competence/awareness is an annual mandatory training for all
employees.
Greenville, SC: Catholic Charities, Piedmont Office, Greenville, SC, Catholic Charities
Having staff from Hispanic origin has given us that necessary cultural competence to provide an
appropriate service to those communities.
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Knoxville, TN: Catholic Charities of East Tennessee
Training
Amarillo, TX: Catholic Charities of the Texas Panhandle
We provide annual events that allow staff to participate to learn about the different cultures we
serve at our agency and in our community.
Austin, TX: Catholic Charities of Central Texas
Staff in social services is provided relevant professional development in a vareity of topics such
as cultural competency.
Beaumont, TX: Catholic Charities of Southeast Texas
We are a regional leader in providing immigration legal services to Spanish speaking regional
residents through a fluently bilingual Immigration Services staff. That staff also assists with
Spanish language translations of documents, informational materials and other translation needs
for Spanish speaking clients served by other facets of the agency.
Our staff expertise in children's grief support also makes it common for that unit to be drawn into
schools and other supportive settings for training of other professionals about the unique signs
and effects of youth grief.
We regularly convene an Advocacy Committee which brings together representatives of local
social service agencies and are the host site for meetings of the Local Board of the Emergency
Food and Shelter Program. Both of those opportunities to unite social service providers further
contributes to idea exchange and dialogue which promotes cultural competency for our staff and
similar service providers.
Brownsville, TX: Ozanam Center (homeless shelter), Catholic Charities of the Rio Grande
Valley
The Ozanam Center recognizes that significant disparities exist between experienced by
minorities and those experienced by the general population and is committed to overcoming
those disparities. The department has dedicated itself to providing services, programs and
policies that are appropriate and accessible to our clients, who encompass a broad range of
human differences such as ability and disability, age, educational level, ethnicity, gender,
geographic origin, race, religion, sexual orientation, socio-economic class, and values.
Corpus Christi, TX: Catholic Charities of Corpus Christi, Catholic Charities of Corpus
Christi, Inc.
Catholic Charities of Corpus Christi adopted a new terminology which corresponds to changes in
the philosophy, approach, and organization of our work. To ensure and improve our cultural
competence in social service provision holistically, our programs and services provide
information, referrals, and assistance to clients with applications for many difficult types of
social services and entitlement programs. We believe that each individual is able to reach their
full potential towards self-sufficiency and financial independence.
Dallas, TX: Catholic Charities of Dallas, Inc.
Hiring culturally diverse staff to meet the needs of culturally diverse clients.
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Fort Worth, TX: Catholic Charities Fort Worth
Annual cultural competency training required for all staff.
Houston, TX: Catholic Charities of the Archdiocese of Galveston-Houston
Hiring Practices; 20+ Languages and Dialects Spoken by Staff; Charlas in English and Spanish
for Undocumented Immigrants: Bilingual Instructions for Staff in selected Programs
Laredo, TX: Catholic Social Services of Laredo, Inc.
Encourages staff and board to attend training workshop, share materials at monthly staff meeting
Lubbock, TX: Catholic Charities
Training
San Antonio, TX: Catholic Charities
Staffing at the program level receive training on cultural competence.
Salt Lake City, UT: Catholic Community Services of Utah
All staff receives cultural competency information at the start of their employment and that
information is reviewed during their department meetings on a monthly basis.
Arlington, VA: Catholic Charities of the Diocese of Arlington, Inc.
We offer cultural identity training to all staff.
Richmond, VA: Commonwealth Catholic Charities
Ongoing training, education and professional development
Virginia Beach, VA: Catholic Charities of Eastern Virginia, Inc.
CCEVA offers its staff ongoing educational opportunities to better prepare them for the best
service provision to all its clients. CCEVA recognizes the importance of diversity training in its
efforts to provide excellent service delivery. CCEVA ensures that provision is monitored
through customer satisfaction surveys and ongoing reports from staff.
Seattle, WA: Catholic Community Services of Western Washington
Providing diversity and inclusivity training to staff; hiring bi-lingual staff; providing client
information in difference languages;
Spokane, WA: Catholic Charities of Spokane
Our agency emphasizes our 4 core values of respect, compassion, collaboration and justine and
the importance of awareness that clients have diverse cultural backgrounds. Employees have
access to trainings on different cultures, may draw on the knowledge of other staff and are
encouraged to use all resources available to best serve clients.
Yakima, WA: Catholic Charities Housing Services, Catholic Charities
Our diverse staff reflects the cultural diversity of the clients we serve.
LaCrosse, WI: Catholic Charities
Include a training session in cultural competence at one all staff meeting (usually in July).
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Madison, WI: Catholic Charities
Ongoing training and discussions with staff.
Milwaukee, WI: Catholic Charities
All of our programs that provide services to diverse populations have case managers who speak a
variety of languages. We have bilingual therapists, bilingual Outreach Case Managers, Refugee
Resettlement Case Managers speak a combined 25+ languages, Immigration Attorneys are all
bilingual. As we keep moving forward we ensure to hire those who are able to provide culturally
competent services in the client's own language.
Superior, WI: Catholic Charities Bureau, Inc., Catholic Charites Bureau
1. Orientation program
2. Staff Development survey / twice annual programs
3. Reviewed by Health and Human Services Committee of CCB Board
Cheyenne, WY: Catholic Charities of Wyoming
Diversity and cultural competency training
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